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“PREFERRED”... 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


THE record of “PREFERRED” performance 
for 57 years has made this a living definition. 


Since 1885 The Preferred Accident of policyholders and has cemented the 
Insurance Company has defended its mutually profitable relationship be- 


policyholders against loss. Through tween the Company, its Agents and 


good times, wars and depressions—it Brokers—a large majority of whom 
has always lived up to its slogan of 


“PROMPT PAYING PRE- 
FERRED” 


have been “Preferred Producers” for 


a long period of years. 


Prompt settlement of claims has You, too, should place your busi- 


made the “Preferred” the preferred ness with “PROMPT PAYING 
company of an ever increasing number PREFERRED” 
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80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


Automobile « Accident « Burglary « Plate Glass « Liability « Compensation 
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PROTECTION PROGRAMS FOR 


PUBLIC AND CHARITABLE INSTITUTIONS 


ARE THE FEATURE OF 
INA’S 150TH ANNIVERSARY PLAN 
OF ORGANIZED SELLING 


Sales Kit—one of the most effective sales-makers in the 
1942 Selling Plan. Here is a comprehensive new selling 
help—brief and direct—that will save Agents’ and pros- 
pects’ time, assure adequate and efficient protection and 


m7 we 


This is the time when Public and Charitable Institutions 
prepare budgets, submit estimates and plan operations 
for the coming year. It is an appropriate time to meet 
their particular needs and special insurance practices 
with a well informed and carefully prepared Protection 


Program. 

To aid “North America” Agents in dealing with the 
unusual requirements of this important field, Insurance 
Company of North America is offering a valuable new 


point the way straight to results, 

Any Agent or Broker interested in the new Sales Kit 
and the other features of INA’s widely successful Selling 
Plan can get full information from the North America 
Head Office, or the nearest Company Service Office. 





North America Branch Offices, Service 
Offices and Fieldmen are always available 
to assist you in planning your campaign 
for greater effectiveness. 
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NORTH AMERICA COMPANIES 


PHILADELPHIA 
INSURANCE COMPANY GF NORTH AMERICA * THE ALLIANCE INSURANCE CO. OF PHILA. * CENTRAL INSURANCE CO. OF BALTIMORE 


INDEMNITY INSURANCE CO. OF NORTH AMERICA * NATIONAL SECURITY INSURANCE CO. « PHILADELPHIA FIRE AND MARINE INSURANCE CO. 


write practically every form of insurance except life 


“NORTH AMERICA SERVICE” MEANS 'CROSS-THE-BOARD SERVICE : . . FOUNDED 1792 
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Must Regain eis 
Ideals, L. P. Jervey 
Tells S.E.U.A. 


President of Southern 
Organization Gives 
Inspiring Message 


ATLANTA—A loss of ideals on the 
part of companies and agents has been 
suffered and these must be 
Louis Jervey, southern 
America Fore, asserted in his presiden 
tial address at the mid-year 
the Southeastern Underwriters 


regained, 


manager of 


meeting of 


Associa 





LOUIS P. JERVEY 


In this critical period there 
must exist complete 


tion here. 
understanding and 
unity between company and agents, he 
declared. Those companies that have 
shirked an active part and responsibil- 
ity in organization work have thereby 
encouraged a questioning attitude on 
the part of many agents. Thus there is 
created a breeding ground for suspicion 
and loss of confidence in the sincerity 
ind integrity of the ideals of the com- 
panies as well as almost total loss of 
discipline. Loss of ideals keeps an: in- 
stitution from being ideal, he asserted. 


Trained Field Men Needed 


Mr. Jervey said that no company 
should send into the field a_ special 
agent that is not trained, having small 
knowledge of insurance. A  movie- 
type handshaker is an insult to the in- 
telligence of a good agent. Nor should 
any company man apologize to an agent 
m collecting his balances. To be weak 
in this direction is to cause a break- 
down in discipline and lack of respect 
for company rules. The standards of 


the business are lowered when special 
agents 
who 


appoint as 
have been 


local agents those 
colossal failures in 





matic relations by the 
ment with 





French Insurers 
in U. S. Not Hit 


Vichy Break Doesn't Affect 
Operation of French 


Owned Companies Here 
NEW YORK—Severance oi diplo 
Vichy govern- 
the United States will have 
10 bearing whatever on the present po- 
sition of the French insurance compa- 
nies represented in this country, nor 
will there likely be any change so long 
as the administration adheres to the de- 
clared purpose of President Roosevelt 
to draw a sharp line of demarcation be- 
tween the Vichy government and the 
people of France. The attitude toward 
the latter of the United States, Mr. 
Roosevelt stated, is sympathetic of the 
unfortunate condition in which they 
have been placed under the armistice 
arrangement of two years ago. 

Six French-owned companies are rep- 


resented in the United States; all trans- 
acting reinsurance of fire and allied 
Ines, and under agreement to place 


funds in the hands of trustees sufficient 


to cover liabilities of creditors in this 
country. Furthermore, they will be un- 
able to withdraw any funds, whether 
free or obligated, without the consent 
ct the state insurance department. 
Privilege to continue operating here 
was granted by the Treasury Depart- 


ment, at first for six months periods, 
and subsequently for the time of reli- 
censing by the New York insurance 


department. 

General Security Assurance of New 
York, which began writing July 1, 1941, 
with a capital of $500,000, replaced Gen- 
eral Fire of Paris, the entire obliga 
tions of which it assumed in the United 
States. H. Marshall Robertson is the 
company’s president. Another of the 
French institutions to reincorporate as 
an American organization was Union 
Fire of Paris, the new company, Unity 
Fire of New York, starting operations 
i2 October. French Union & Univer 
sal, La Paternelle and Urbaine, all of 
Paris, represented in the United States 
by. Fester, Fothergill & Hartung as 
United States managers, still write a 
modest amount of reinsurance, though 
their activties have been curtailed. 


many types of industry before turning 
to the sales end of insurance. 

Mr. Jervey praised the National As 
sociation of Insurance Agents for hav 
ing requested the companies to elim- 
inate entertainment headquarters at 
conventions. Such headquarters should 
be discontinued at all state local agents’ 
meetings as well. As a matter of fact, 
unless a field man has been asked to 
participate in conv ention activities as a 
speaker or is serving on a conference 
committee, he said there is no reason 
for special agents to attend the local 
agents meetings. There must be com- 
plete elimination of unessential activi- 
ties. 

Mr. Jervey condemned as parasitical 
an agent who represents companies for 
what he can get out of them in addition 
to his regular compensation. Also he 
paid his respects to those agents who 
call“for high ideals and ethical practices 

(CONTINUED ON LAST PAGE) 


N.A.LA. Studies 
Broadening of 
Washington Work 


L. A. Grier Is Named 
Head of New Public 
Relations Committee 


A group of leaders of the National 
\ssociation of Insurance Agents under 
President David A. North, met.m Wash- 
ington last week to survey possible ex- 
pansion of the work and facilities of its 
Washington service 
office. 

At the same tim« 
Mr. North an- 
nounced appoint- 
ment of L. A. gh 
Spartanburg, a Aa 
national yd of 
the South Carolina 
association, as 
chairman of the 
National associa- 
tion’s new publi 
relations commit 
tee. This commit- 





mittee will guide L. A. Grier 
the Washington 

work, which is to be given more em 
phasis. 


Washington Survey Continues 

The initial survey of the Washington 
office made last week is still continuing 
It was undertaken in response to a man- 
date from the national board of state 
directors and was reviewed at the re- 
cent meeting of the executive committee. 
Mr. North was authorized to proceed 
with a comprehensive investigation of 
ways to improve relations with the pub- 
lic, the insurance companies, and the 
various state and federal agencies, as a 
part of the broadened objectives of the 
National association under the revised 
constitution. 


Those at Washington Conference 


The advisory group attendijg the 
Washington meeting included, addi- 
tion to Messrs. North and Grier, Guy 
[. Warfield, Jr., Baltimore, member of 
the National association executive com- 
mittee; past President Sidney O, Smith, 
Gainesville, Ga.; Stuart Ragland, Rich- 
mond, national director of the Virginia 
association; Samuel J. Sugar, national 
director of the District of Columbia 
association; Secretary Judge B. Miller 
and Treasurer George W. Scott of the 
headquarters staff, and William T. Reed, 
Ir., in charge of the Washington office 


Important Role for Committee 


The remaining members of Mr. Grier’s 
committee, and other committee person- 
nel, will be announced shortly, Mr. 
North said. The public relations com- 
mittee will have one of the most impor- 
tant jobs in the revised organizational 
structure, it is indicated, taking over the 
work formerly handled by previous com- 
mittees on legislation, federal affairs, 
public relations, credit men and others. 

Mr. Grier is past president of the 
South Carolina association and a mem- 
ber of the Ligon, Grier & Company 
agency, Spartanburg. He is oneof the 

leading agents in the southeast.. 


Helpful Decision 
Is Given in 
Atlanta Case 


Insurers Get Protective 
Order from Federal 
Judge—Hearing Dec. 14 


The 13 fire insurance organizations 


against which the Department of Jus 
tice anti-trust division is proceeding ir 
Atlanta, won a very helpful but not de 
cisive victory when Federal Judge Un 


derwood signed a motion relieving th« 
13 organizations of the necessity of 
grand jury subpoena: 


until further order of 


complying with 
for their records 
This 
ture of a temporary 

On Dec. 14, the federal government 
people will be required to show caus« 
why the motion filed by the 13 organ 
izations to quash the subpoenas should 
not be granted. Presumably the govern 
ment will present arguments and _ the 
decision that will then be handed down 
will be based on the merits’ of the cas« 
and it will be of the utmost significanc« 
Whether the government can appeal if 
the decision then goes in favor of th« 
companies or whether the companies 
can appeal if the decision goes in favor 
of the government are questions fo 
speculation. 

In view of the 


court. was somewhat in the na 


stay order. 


protective order of 
Judge Underwood the 13 organizations 
are assured that for the time being 
nothing needs to be done in order to 
avoid being in contempt of court. Whilk 
that order is very pleasing to the com 
panies there is no disposition to inte: 
pret it as an indication of which way 
the wind is blowing. If the court order 
had been less than what it was it would 
have been very troublesome for the in 
surance organizations. 


Contentions of Companies 


In seeking the motion, attorneys for 
the 13 organizations contended that thx 
U. S. Supreme Court has held in nu 
merous decisions that the business of 
insurance is not commerce but a state 
activity subject to state law and regula 
tion. The argument continued that 
since insurance is not commerce then 
it cannot be interstate commerce “to 
which the federal anti-trust laws alone 
apply.” 

The point was made that several bills 
have been introduced in Congress to 
make insurance commerce and _ that 
none has been passed. At one time, ac 
cording to the motion, the judiciary 
committee of the House expressed the 
opinion that Congress did not have the 
power under the Constitution to enact 
federal regulation of insurance. 

The organizations contended that the 
subpoenas imposed an onerous burden 
on the 13 organizations, saying that th« 
records called for would require more 
than 10 freight cars to transport. 

The motions to quash the subpoenas 
had heen presented Nov. 5. 
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War Conditions Are Making 
Agents More Self-Reliant 





A forum dealing with the impact of 
war on insurance was an outstanding 
feature at the annual convention of the 
California Association of Insurance 
Agents last week. It brought out the 
views of agency leaders throughout the 
state and constituted a real analysis of 
what producers are doing to meet con- 
ditions imposed by the war. One of the 
principal conclusions was that the agent 
is having to be more self reliant and do 
a larger share of the insurance working 
and thinking job. 

Harold I. Callis, Santa Barbara, was 
coordinator, and Laurence E. Canfield, 
Santa Cruz; Ernest Cochrane, Fresno; 
E. D. Bayerle, Pasadena; Marshal Ran- 
kin, Los Angeles; H. H. Hendren, Sac- 
ramento, George P. Cronk, Los Angeles, 
and Herbert Clarke, Alameda, spoke. 


Reports Have Conflicted 


There have been many conflicting re- 
ports as to what the war is doing to the 
insurance business, Mr. Callis said in in- 
troducing the discussion. Conditions 
were described as being better and 
worse. Many agents have asked what 
effect the last world war had on the 
business. But, as Mr. Clarke pointed 
out, it is not the same war and not the 
same insurance business. War has been 
advantageous to some producers and 
disastrous to others, Mr. Canfield said. 

It is now 11 months since the real 
start of the war and the effect upon the 
agency business is quite noticeable, Mr. 
Callis continued. Representative agents 
over the state in replies to a question- 
naire revealed that non-defense areas 
have experienced business closings, de- 
creasing population and some loss in 
agency income. People have gone into 
the defense areas and are continuing to 
do so, and business generally seems to 
be expanding, to the benefit of the agent 
there. 


Fire Business Holds Up 


Answers from the questionnaires in- 
dicated that except for a few isolated 
cases fire insurance is holding up in 
both types of areas, Mr. Callis said. 
Many agents have been writing addi- 
tional fire and extended coverage insur- 
ance to keep up with average clause re- 
quirements. 

Agents in both defense and non-de- 
fense areas reported automobile liability 
and property damage volume either 
equal to last year or greater. In defense 
areas a few agents report increases in 
fire, theft arid collision, but most agents 
show a decline due to reduced operation 
of cars and high collision rates. One 
agent in a farming community said 50 
percent of his collision business was be- 
ing lost on renewal due to the high 
rates. 

The most adverse effect so far has 
been on service: Of agencies to policy- 
holders, of insurance office personnel, 
and of companies. Outside war activi- 
ties have cut into the agent’s time, and 
he is learning to use the telephone and 
mail a great deal more than heretofore. 
War conditions have imposed many ad- 
ditional responsibilities. Checking poli- 
cies at renewal dates is no longer ade- 
quate since a policy may become out of 
date in a month, especially in the mer- 
cantilé, manufacturing and warehouse 
risk field. In a defense area the agent 
has had to increase salaries and _ still 
finds it difficult to get intelligent help. 
One agent reported that he lost “a $112- 
girl (worth $75) to war work at $130 
to start and $160 in 90 days.” A $130 
offer produced no applicants in three 
weeks. 

Company Service Declines 


Company service to agents has been 
a problem for some time. Every agent 
reported that renewals, rates, and en- 
dorsements have to be carefully checked 
because the employment situation in the 


insurance company offices has been 
critical and their services slowed down. 
Agents who write their own policies 
feel they are fortunate since they are 
not affected by company troubles as 
much as agents writing on a non-record- 
ing basis. Special agents are calling at 
agencies much more infrequently, com- 
pany engineers are not so readily avail- 
able, and adjustment of many claims is 
being turned over to agents because of 
the lack of adjusters. 

Agents now are having to learn rates, 
rules and forms instead of having spe- 
cial agents help them solicit the busi- 
ness. They are doing more engineering 
work. 

One agent said: “We are relying more 
on ourselves, writing our own contracts, 
solving our own problem, and develop- 
ing into better agents.” Another agent 
stated that this is a good time to elimi- 
nate borderline producers and differenti- 
ate commission-wise between recording 
and non-recording agents. 


Keep Track of Assured 


Workers will return to non-defense 
areas after the war, many of them with 
money to spend for new cars and new 
insurance, Mr. Cochrane said. This ap- 
plies also to men returning from serv- 
ice. The agent should therefore main- 
tain a file on such assured for the time 
they may again become clients. 

An immediate result of gasoline ra- 
tioning will be an increase in stores in 
residential districts, Mr. Cochrane be- 
lieves, since people will buy from stores 
nearest them. Concerns doing repair 
services will prosper. This has been the 
experience in England. More elderly 
people are making money for the first 
time in years, are buying things and 
need insurance. 


View of Company Situation 


Explaining the effect of the war on 
company operation, Mr. Rankin, special 
agent of Aetna Fire, said that a Bev- 
erly Hills restaurant recently typed up 
a card reading, “Please be courteous to 
our employes. We can get new cus- 
tomers—we cannot replace help.” Com- 
pany departmental and district offices 
are hard hit, he said. Service is no longer 
up to pre-war par, and will get worse 
before it gets better. Delays and mis- 
takes will occur. The agent should take 
as much of the load off the under- 
manned company offices as_ possible. 

(CONTINUED ON PAGE 27) 


New National 
Producers Body 
Is Suggested 


WASHINGTON—Motivated by un- 
certainty as to the future attitude of the 
federal administration toward the insur- 
ance industry, and more particularly the 
attitude towards the operations of the 
insurance producers, a number of impor- 
tant insurance brokerage firms through- 
out the country are considering the 
formation of an organization for safe- 
guarding their interests. While the 
movement so far as information here is 
concerned is still in an initial stage, it 
reputedly has the backing of some of 
the outstanding brokerage houses in 
New York and other leading cities. 


To Include Local Agents 


The name proposed for the suggested 
body is the Insurance Producers Asso- 
ciation of the United States, its mem- 
bership to be recruited from local and 
general agents of both fire and casualty 
companies, as well as brokerage firms 
and individuals. Any. qualified solicitor 
of insurance on a full time basis would 
be eligible to join, if tentative plans ma- 
terialize. Sponsors of the movement, 
it is understood, do not suggest that 
the association supersede either the 
present agent’s or the brokers’ national 
organizations, but instead would serve 
as a medium of unifying and making 
more effective the objectives of each. 

It is suggested the organization be 
well financed through a system of 
graded membership dues, and that a 
man of outstanding ability be employed 
to direct its operations. 


Schedule I.A.C. Meeting 
in New York on Dec. 3 


NEW YORK—tThe Insurance Ad- 
vertising Conference has scheduled a 
one day meeting at the Hotel Roosevelt 
here Dec. 3. The program will be de- 
voted principally to methods of stepping 
up the sale of war damage insurance 
and of increasing sales of casualty and 
surety business to supplement reduced 
automobile volume. 

The war damage subject will be led 
by Milton W. Mays, director of the 
Business Development Office, while 
Stewart McDonald, president of Mary- 
land Casualty, and Alexander Foster, 
Jr., manager of the fidelity and surety 
department of the Association of Cas- 
ualty & Surety Executives, will partici- 
pate in the discussions of casualty and 
surety lines. 














~ THIS WEEK IN INSURANCE 





Companies win stay order in federal 
ease in Atlanta that relieves them of the 
necessity of producing their records at 


this time. Page 1 

President L. P. Jervey gives inspiring 
message at mid-year gathering of 
Ss, E. U. A. in Atlanta. Page 1 


N. A. I. A. leaders study possibility of 
expanding its work in Washington. L. 
A. Grier heads new public relations 
committee Pagel 


Severance of diplomatic relations be- 
tween the Vichy government and the 
United States does not affect the opera- 
tions of French owned insurance com- 
panies in this country. Page 1 


Dates for mid-year meeting of Na- 
tional Association of Insurance Com- 
missioners are advanced to Nov. 29- 
Dec. 1 Page 3 


Forum on effect of war on insurance 
at convention of California Association 
of Insurance Agents turns up much val- 
uable information. Page 2 

Subjects to be taken up at the Amer- 
ican Management Association insurance 
conference in Chicago, Dec. 8-9. 

Page 3 

Civil aviation trainees to get sickness 
benefits even if not hospitalized. 

Page 21 

Vice-president Catlin of Aetna Cas- 
ualty calls for sound rate plans as off- 
set to state control of automobile in- 
surance, Page 21 


On anniversary of factory mutual 
contract, United States Housing Auther- 
ity is inviting insurance offices to sub- 
mit bids for its insurance requirements. 

Page 3 

Insurance companies in the former 
Hayes, Sharp & Haggerty agency of 
Rochester, N. Y., deny liability to finance 
company with which T. A. Sharp of the 
agency is alleged to have had fraudulent 
dealings. Page 7 


Program for fire protection meeting 
dealing with rural property is announced. 
Page 8S 

Insurance Advertising Conference plans 
one-day meeting. Page 2 


Rhode Island disposes of its stock in- 
terest in Louisville F. & M. to a syndi- 
cate. Page 16 


Insurance Federation of Illinois com- 
mittee nominates Laurence S. Jones, 
Chicago manager Ocean Accident, for 
president and EB. Irving Fiery, manager 
Royal-Eagle Indemnity at Chicago, for 
vice-president; election to be _ held 
Nov. 24. Page 23 

Business of Mercer Casualty of Celina, 


O., is being reinsured by the affillated 
Celina Mutual Casualty. Page 26 


Commercial Credit Corporation makes 
offer to purchase stock of Manufactur- 
ers Casualty. Page 21 


Automobile rates for 1943 under Mas- 
sachusetts compulsory law announced. 
Page 22 
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California Agents 
Hold Successful 
Annual Meeting 


At the annual convention of the Cali- 
fornia Association of Insurance Agents 
last week the Insurance Exchange of 
Los Angeles was awarded the William 
H. Menn achievement plaque for the 
year, largely because of its work in 
handling war damage insurance. Wal- 
ter W. Robinson of San Bernardino was 
awarded the Vice-president’s Member- 
ship Trophy. 

_ Commissioner Caminetti, for the first 
time since he assumed office, attended 
an insurance function outside of official 
duties when he appeared at the banquet. 
He said he made this exception to his 
usual practice in recognition of the co- 
operation he had received from the state 
association in administering the insur- 
ance code. 

Charles C. Scott of the Office of 
Price Administration said that under 
present rules fire inspectors and inspec- 
tors of fire companies who deal with de- 
fense plants and other essential struc- 
tures are classed as indispensable and 
will receive preferential mileage under 
gasoline rationing. Insurance company 
engineers will also be given preferential 
treatment under certain conditions, but 
insurance salesmen will be limited to 
class B books. 

During the agents’ closed session, ex- 
ecutives and field men of the fire and 
casualty companies put on a_ special 
program with Vincent T. Kerans, state 
agent Corroon & Reynolds and presi- 
dent of the Southern California Fire 
Underwriters Association, presiding. 
The program included two addresses 
and a skit that brought out in a humor- 
ous fashion some of the things that con- 
front the special agent when he goes 
into the field. Harold Smethurst, as- 
sistant manager Travelers Fire, dis- 
cussed “How the Field Man Can Assist 
the Agent in Maintaining His Volume.” 
He recommended that field men stop 
talking about the future, which they 
know little about anyway, and do a real 
job of work with the agent. The op- 
portunity to accomplish something for 
the agent now is at a peak. 


Company Men’s Quiz Program 


A quiz program had V. W. McKin- 
ney, America Fore, as director. Partici- 
pants were A. N. Bushnell, Fireman’s 
Fund; C. C. Cattermole, Great Ameri- 
can; A. C. Heriot, Providence Wash- 
ington; Otto Kloppenburg, Hartford 
Accident; Raymond Needham, Glens 
Falls Indemnity, and A. M. Pfalzer, 
London & Lancashire. 

Eugene P, Fay, chief assistant insur 
ance commissioner, spoke on “Insur- 
ance as a Profession.” He said that 
agency evils cannot be corrected with- 
out cooperation of the companies and 
special agents. It is a short sighted 
policy to keep a poor producer in the 
husiness, and good procedure to encour- 
age the good agent. 

At two sessions, one for agents in 
metropolitan districts and the other for 
those operating in rural and suburban 
areas, various agents spoke on condi- 
tions and prospects in the business. In 
general agents were optimistic. Partici- 
pants included Willson Pierce, Jr., Los 
Angeles; C. M. Putnam, Oakland; Her- 
tert Manners, secretary National Auto- 
mobile Club; L. L. Brown, southern 
California manager National Automo- 
bile Club; George F. Houghton, assist- 
ant Pacific Coast manager Hartford 
Accident; Harold G. McGee, Los An- 
geles; W. B. Glassick, Hollywood; W. 
W. Robinson, San Bernardino; Russel! 


King, Monterey; H. E. Callis, Santa 
Rarbara, and L. FE. Canfield, Santa 
Cruz. 


One of the interesting points made by 
Wayland A. Dunham of the Nettleship 
Company agencv of Los Angeles in his 
talk on “Hot Shotting U. & O.” was 
that the governmental threat of rene- 
gotiating war contracts to recapture un- 
justified profits is an argument for the 

(CONTINUED ON PAGE 927) 





RT 


—s es | z 


42 





November 19, 1942 


FaeNATIONAL UNDERWRITER 








Commissioners’ 
Rally Advanced 
fo Nov. 29-Dec. 1 


Suggest Company People 
Not Attend Except on 
Specific Business 


COLUMBUS, O. — Discussing the 
change of dates for the mid-year con- 
vention of the National Association of 
Insurance Commissioners in New York, 
from Dec. 6-9, to Nov. 29-Dec. 1, John 
A. Lloyd, Ohio superintendent and 
chairman of the executive committee, 
said the action was taken after a con- 
ference between a representative of the 
association and the ODT. The realloca- 
tion of dates reduces the number of days 
of the meeting from four to three and 
it is possible that night sessions may 
be held. The commissioners of Zone 
4, in session at Des Moines, had sug- 
gested that the chairman of the execu- 
tive committee investigate the advis- 
ability of a change in dates. 

John Sharp Williams, III, commis- 
sioner of Mississippi and president of 


National association, and Mr. Lloyd, 
who had conferred with him before 
making the announcement, have pre- 


pared a statement reading as follows: 

“The National Association of Insur- 
ance Commissioners will meet in the 
Pennsylvania Hotel, New York City, 
Nov. 29-Dec. 1. The executive com- 
mittee will hold its first session the 
afternoon of Nov. 29. 


Considered Postponement 


“Because of the transportation prob- 
lem produced by heavy wartime travel, 
the executive committee considered 
postponing this meeting of the National 
association, and it did become necessary 
to change the dates from those origi- 
nally set. After careful deliberation of 
the question of postponement the com- 
mittee decided that it is advisable to 
hold the meeting: in order that the in- 
surance commissioners of the various 
states and their departmental associates 
may have the opportunity to consider 
and act upon the many important prob- 
lems produced by and related to the 
war, affecting the policyholders of in- 
surance companies and the business of 
iuisurance. It was, therefore, decided to 
hold the meeting and to eliminate all 
entertainment features, confining the 
deliberations exclusively to working 
sessions of committees and of the asso- 
ciation, 


Urge Restricting Travel 


“Attendance at National association 
Ineetings is made up of two large 
groups of people. First, there are the 
commissioners and their associates in 
the various state insurance departments 
and, second, there are insurance organ- 
ization and company people who, be- 
cause of their intense interest in the 
conduct of the business, have formed 
the habit of attending meetings of com- 
missioners. At the risk of seeming pre- 
sumptuous, which we have a desire to 
avoid, we are issuing this joint state- 
ment to suggest to insurance organiza- 
tions and company’ people that unless 
they have specific business with the as- 
sociation or with some of its commit- 
tees, they refrain from traveling to New 
York in order to attend the meeting. 
If this suggestion is adopted, the travel 
back and forth across the country inci- 
dent to the meeting will be greatly re- 
duced, which will prove beneficial to 
the carriers to which transportation for 
military purposes is becoming an in- 
creasingly difficult problem. We know 
that the insurance industry will accept 


U.S.H.A. Calls for 
Insurance Bids on 


Two Schedules 


NEW YORK—tThe Stock Company 
Association reputedly is unwilling to 
file bids under the two schedules sub- 
mitted by the United States Housing 
Authority, one for wood construction 
and the other non-combustible, stating 
it would only consider writing the busi- 
ness upon strictly tariff basis, which 
means an annual rate of from 10 to 14 
cents, for dwelling coverage. The busi- 
ness was originally written blanket by 
the factory mutuals, being placed by 
Firemen’s Mutual. I[t was written on a 
three-year basis at a rate of 40 cents. 
The absorption was 27 percent, so the 
net rate, disregarding interest on the de- 
posit premium, was 10.8 cents for three 
years. The USHA is calling for bids 
on the anniversary of the factory mu- 
tual contract and it is understood the 
government agency would like to get an 
even lower rate. 


Commissioners Central 
Conference Means No Split 


LINCOLN, NEB.—Director Fraizer, 
who was named secretary of the newly 
organized Central Conference of Insur- 
ance Commissioners, says it does not 
foreshadow any breaking away from the 
national association. He said _ that 
while the programs set up for the na- 
tional conventions are always important 
and helpful to individual commission- 
ers, the sessions do not permit of time 
or opportunity for commissioners to 
discuss problems that are common to 
the various areas. The national conven- 
tion usually devotes its time to consid- 
eration of problems common to all of 
the states, whereas there exists a de- 
mand and a place for regional meet- 
ings that have problems and _ policies 
common only to them, he added. The 
newly organized conference includes a 
number of states where smaller compa- 
nies operate, and it is regarded as vital 
to the protection of insurance buyers 
that these be considered anart from the 
larger companies which also operate in 
the areas. 








this suggestion in the spirit in which it 
is offered.” 

A luncheon will be tendered visiting 
officials by New York insurance inter- 
ests Nov. 30. Those desiring tickets 
should address A. N. Butler, chairman 
committee on arrangements, 92 William 
street, New York. 

A guest speaker for the general 
luncheon has not yet been secured. 
Members of the committee on arrange- 
ments, in addition to the chairman, 
A. N. Butler, vice-president Corroon & 
Reynolds, are: P. Dunham, vice- 
president American Surety; C, W. Fair- 
child, general manager Association of 
Casualty & Surety Executives; R. 
Sterrett, vice-president Equitable So- 
ciety; J. S. Phillips, chairman Great 
American Indemnity; C. G. Taylor, 
vice-president Metropolitan Life, and 
Orville Davies, vice-president General 
Exchange. 

Committee meetings are scheduled as 
follows: Nov. 29, 7:30 p.m., taxation of 
marine premiums; Nov. 30, compensa- 
tion, interstate rating, valuations, exami- 
nations; Dec. 1, fire and marine, cas- 
ualty and surety, uniform countersigna- 
ture laws. 

The Illinois department will hold 
open house Nov. 28 at the LaSalle Ho- 
tel in Chicago, having a special suite 
for the commissioners and their friends 
who will be in the city between trains 
curoute to New York for the conven- 
tion. A. G. Smith, special deputy in 
charge of the Chicago office, will look 
after the arrangements and the enter- 
tainment. A number of local insurance 
men will be present as well as the de- 
partment officials. 


Former Company Ad. Man 
Joins Advertising Agency 

















MASON 


JARVIS W. 


Jarvis Woolverton Mason has joined 
the staff of Wilson & Haight, Hartford 
advertising agency, as account execu- 
tive. He formerly was advertising man- 
ager of the National Fire group for five 
years, and before that did similar work 
for London Assurance and its affiliates 
in New York. 

3efore specializing in insurance ad- 
vertising, Mr. Mason spent three years 
with the Charles Austin Bates advertis- 
ing agency of New York, as copy 
writer and account executive. He is a 
graduate of New York University and 
a native of Mount Vernon, N. Y., 
where he operated his own insurance 
agency for four years before going into 
advertising. 

Market Research Specialist 


Mr. Mason has written, largely on 
business subjects, for a number of 
magazines. He is an amateur photog- 
rapher, and recently had published 
in “Woman’s Home Companion” an 
article on “Camera-Catalogue Your 
House.” He specialized on market re- 
search, learning buyers’ attitudes to- 
ward a product or service before trying 
tc sell it. He introduced in insurance 
the practice of surv eying agents’ prefer- 
ences and operating methods on a sta- 
tistical basis as a guide in agency re- 
lations of companies. He has served 
as consultant for several organizations 
studying people’s tastes and attitudes on 
various business practices. 

Mr. Mason has been active in the 
Insurance Advertising Conference, 
serving on the executive committee and 
having been chairman of its merchan- 
dising-research committee. He also 
has been active in the Association of 
National Advertisers. 


H. H. Moore Named General 
Manager of Underwriters 
Adjusting; White Assistant 

T. A. Pettigrew, president and gen- 
eral manager of Underwriters Adjusting 
since 1930, announces the appointment 
of H. H. Moore, as general manager, 
and K. C. White, assistant general 
manager. 

Mr. Moore has spent many years 
with Underwriters Adjusting and is 
thoroughly capable and well trained for 
the responsibilities which he will now 
shoulder. 

Mr. White has also been with the 
Underwriters for a number of years and 
has had_ splendid training in various 
branch offices as well as in Chicago. 

Mr. Pettigrew will continue as presi- 
dent. He is now recovering at his 
home in River Forest from a siege of 
iliness. As soon as he is able to travel 
he expects to go to his winter place at 
Miami Beach. 


Chief Subjects at 
Insurance Meeting 
of Management Body 


Chicago Conference Will 
Discuss War Time Topics 
and Future Trends 


Plans are being completed for the 
mieeting of the insurance section of the 
American Management Association at 
the Drake Hotel, Dec. 8-9. It 
will be distinctly a conference relating 
to industrial war time insurance prob- 
lems. Because of priorities, shortages 
and substitutes the problem of present 
day plant fire protection is of great im- 
portance and promises to become in- 
creasingly difficult in the future, says 
the organization. There will be a half 
day panel discussion reviewing the sit- 
uation and a thorough coverage of the 
pertinent questions which must be an- 
swered to insure effective and efficient 
plant protection. Such aspects will be 
covered as types of fire extinguishers 
available, substitutes for present day 
equipment, maintenance of fire equip- 
ment, fundamentals of fire protection 
and prevention, sabotage, inspection of 
sprinkler systems, hydrants, alarm sys- 
tems, and other fire fighting equipment. 
Another subject to be taken up is gov- 
ernment contractors, which the associa- 
tion says is a subject especially in need 
of clarification. Such questions will be 
considered as: What are government 
regulations; what do these regulations 
mean to the contractor, the insurance 
company and the government; what are 
the possibilities with respect to stand- 
ardization; what about. differences 
among governmental departments? 


Chicago, 


Problems of Casualty, Fire 


Another subject to be taken up is the 
problem and future of casualty and fire 
insurance. The association says that in 
these unsettled times possibly no ques- 
tions are of greater interest to those 
concerned with insurance coverages than 
future trends in casualty and fire insur- 
ance, Discussions at this session will 
deal with such questions as: Where are 
these new types of insurance headed 
ratewise, what changes in coverage are 
imminent, will there be different meth- 
ods of handling this business, how will 
the new tax bill affect the casualty in- 
surance rate level, how will it affect the 
self-insured? 

Plant protection will be one of the 
major subjects for discussion, This was 
the No. 1 topic in all the letters re- 
ceived in response to the association’s 
questionnaire. At the conference it is 
expected that an authoritative state- 
ment will be made on the aims and pur- 
poses of the War Damage Corporation, 
its methods of operation, and a clear 
interpretation of its rules and regula- 
tions to be given. 

Principals in the plant protection 
forum the morning of Dec. 9 will be 
Joseph A. McGucain, engineer, protec- 
tion division, Philadelphia Electric 
Company, chairman; C. R. Welborn, 
coceaney Underwriters Laboratories; R. 

Vernor, manager fire protection de- 
couman Western Actuarial Bureau and 
first vice-president National Fire Pro- 
tection Association; A. L. Brown, as- 
sistant manager and chief engineer As- 
sociated Factory Mutuals, and Joseph 
Lump, fire chief, Carnegie-Illinois Steel 
Corporation. 

The speaker at the luncheon which 
will follow the plant protection forum 
will be Hays McFarland of McFarland, 
Aveyard & Co., Chicago advertising 
agency that handles the National Board 
account, on “Tomorrow’s World and 
the Insurance Industry.” 
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INSURANCE MEN IN ARMED SERVICES 





Mortimer E. Sprague, vice-president 
of the Home, has been promoted from 
captain to major. He entered the army 





MAJ. M. E. SPRAGUE 


last May, and was assigned to the 
transportation corps in Washington as 
an executive officer in the planning di- 
vision. A West Point graduate, Major 
Sprague served in the regular army 
before engaging in fire insurance. 

J. J. Underwood, Jr., Columbia, 
Tenn., local agent, is now in the naval 
training school in Chicago. 

Lawrence Grundle, assistant to the 
secretary of the Milwaukee Board and 
formerly employed at the home office 
of Northwestern National, Milwaukee, 
has entered the service and is now sta- 
tioned at Fort Sheridan, Ill. He is a 
son of J. G. Grundle, secretary of the 
Milwaukee Board and also secretary of 
Catholic Family Protective Life. 

J. A. Armstrong, manager of the ma- 
rine department of W. P. Ray & Co., 
Indianapolis, has been inducted into the 
army. Ivan A. Hyfield, special agent of 
the Ray general agency, also will handle 
the marine department. 

M. F. Lanphar, Detroit local agent, 
has been recalled to active service with 
the naval reserve as a lieutenant. He 
made an oustanding record as an area 
warden for the OCD in Detroit and was 
appointed commander of District 1 of 
the U. S. Citizens Defense Corps ot 
Michigan by Governor VanWagoner. 

E, A. Flickner, Jr., formerly in the 
actuarial department of Prudential’s 
home office and son of E. A. Flickner, 
manager of Corroon & Reynolds Pitts- 
burgh office, is now an aviation cadet 
preparing to be an army meterologist. 
He is receiving his training at the Uni- 
versity of Chicago. 

A number of Alabama field men have 
entered the service. Jack Fontaine, 
Royal, is at the marine officers’ train- 
ing school at Quantico, Va., Mason 
Carlton, St. Paul, is in the army at Fort 
McClellan, Anniston, Ala. Their suc- 
cessors have not been announced. 
Franklin Jones, Atlas, has joined the 
army, and is succeeded by John Kitch- 
ens, formerly of the Alabama Inspec- 
tion & Rating Bureau. 

William A. Connors, one of the 
senior underwriters in the marine de- 
partment of Chubb & Son, has termi- 
nated his connection with that organ- 
ization and expects to enter one of the 
military services. 

H. J. Schoeppe, former Kansas state 
agent of Commercial Union in Wichita, 
has been assigned to an officers train- 
ing school at Ft. Benning, Ga., follow- 
ing completion of basic training at 
Camp Wolters, Tex. State Agent 
Lloyd Gaines at Topeka is supervising 
the entire state during Mr. Schoeppe’s 
absence. 

M. V. Johnson, Kan., 


Hoisington, 





agent has joined the store- 
keeper, third class. 


Lieut. Forrest E. Dukes, Jr., of the 


navy as 


army air corps has recently arrived 
overseas with his outfit. He is the son 
of Forrest E. Dukes, Indiana state 


agent of Fire Association. 

Allison M. Swift of the Klenk agency, 
Cleveland, has joined the navy. Rod- 
ney Upright of Metzger - Gongwer- 
Metzger has joined the army. Both are 
members of the Insurance Board of 
Cleveland. 

In what he terms “Our Roll of 
Honor” Secretary A. C. Ejifler of the 
Florida Insurance Agents Association 
lists 57 Florida local agents, their em- 
ployes, general and special agents in 
the service. Marc Corley of St. Augus- 
tine, serving with the air corps has been 
killed in action. 

Miller S. Farrell, manager Portland, 
Ore., office of Pacific National Fire, has 
been commissioned a lieutenant, senior 
grade, in the navy. He was formerly with 
Fireman’s Fund. 

C. H. Garbutt, Ohio state agent of 
America Fire, has been commissioned a 
captain in the army and leaves for 


training shortly. A luncheon in his 
honor was given Tuesday at Cincinnati 
by his many friends in the business. 

Leslie Kerr, an ensign in the naval 
aviation service, has been in Chicago on 
a short furlough. Before entering the 
service he was in the marine depart- 
ment of Providence Washington in 
Chicago. His father is L. H. Kerr of 
Johnson & Higgins in Chicago. 

John C, Pearson, Jr., son of J. Charles 
Pearson, Dallas, state agent of Fidelity 
& Guaranty Fire, who was in local agency 
work in Dallas, has been commissioned 
a second lieutenant in the air corps. 


G. L. Hampton, superintendent claim 
department of the Employers group, 
Houston, Tex., has entered officer train- 
ing in the navy. 

Edwin M. Smith, Waco, Tex., local 
agent, has enlisted in the army air corps. 
His brother will be in charge of the 
agency. 

J. B. Timmons, at one time assistant 
to Fire Commissioner Marvin Hall of 
Texas, has completed his training at 
Miami Beach and has been commis- 
sioned a lieutenant. 


J. B. Ragon, Jr., Chattanooga, local 
agent, reelected to the Tennessee legis- 
lature, is expected to become speaker of 
the house as*he was in the 1941 session. 


Former Oregon President 
Enters Army Service 




















MARK A. GOLDY 


Mark A. Goldy of Medford, Ore. 
well-known local agent, has sold his 
business to the Daniels-Robinson 
agency and is joining the army. Mr. 
Goldy is past president of the Oregon 
Association of Insurance Agents. 
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THIS PICTURE OF AMERICAN CITIZENS 
UNITED BEFORE THE SHRINE OF LIBERTY 
IS REPRODUCED FROM A PUBLICATION 


OF THIS COMPANY ISSUED IN 1854 . . 


FOR LIBERTY 





WHETHER the year is 1854 or 1942—the love of 


liberty is a flame burning in the heart of every true 


American « * * As Americans we will defend our lib- 


erty—with strength derived from unity of purpose. We 


will prepare, fight, work, save and do without! And we 


will not stop until the final victory is won! 


HIO FARMERS INSURANCE COMPANY 


Chartered 1848, LeRoy, Ohio 


MEMBER * THE NATIONAL BOARD OF FIRE UNDERWRITERS 
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It’s not al- 
ways easy to 
urge a client to in- 
crease his insurance 
—so Aetna is running 
this advertisement to pave 
the way for such advice. It 
appears where your best cus- 
tomers will see it—in Time— 






















the weekly news magazine. Look 
for it—in color—in Time of November 
23rd. The Aetna Fire Group, W. Ross 


McCain, President. 


You may inwardly cringe when you 
hear your dentist say those words... 
but you don’t run away. 


So don’t run away if your local insur- 
ance agent or broker suggests that 
you increase the fire insurance on your 
house, household property or any 
business property you own. His rea- 
soning is very simple and sound. 
Replacement costs are now higher. 
For full protection of your dollar in- 
vestment, you need full irfsurance 
coverage. 


In these unusual times—when you 
may be facing unusual insurance prob- 
lems—the long-established policy of 
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the Aetna Fire Group in selling through 
local agents and brokers, offers you 
particular advantages. These repre- 
sentatives can give you expert face- 
to-face advice whenever you need it. 
They can adjust your policies to new 
conditions on a moment's notice. 


Another fact to keep in mind is that when 
your insurance is with a capital stock 
company such as those comprising the 
Aetna Fire Group, it is backed by both 
a paid-in capital and surplus. You are 
never liable for assessment. 


Don’t Guess About Insurance 
—CONSULT YOUR LOCAL 
AGENT OR BROKER 





“this may hurt a little°° 


Fiance 1519 through conflagra- 


tions, wars and 
financial depressions, no policyholder 
has ever suffered loss because of failure 
of the Aetna to meet its obligations. 


WARS CONFLAGRATIONS DEPRESSIONS 

1846 1835—New York City 1819 
Mexican | 1845—New York City 

bes 1851—San Francisco aseadl 

Civil 1866—Portiand, Me. 1843 


War 1871—Chicago 
1898 1872—Boston 
Spanish- | 1877—St. John, N.B. 1873 
Americon | 1889—Seattle; Spok 


1857 





Wer 1901 —Jacksonville, Fia. 1Ove 
1917 | 1904—Baltimore 1907 
World , 

1906—San Francisco 
War! 1921 
1 941 1 908—Chelsea 
World 1914—Salem 1929 





War 2 194 1—Fall River 




















HARTFORD, CONNECTICUT 


Aetna Insurance Co. + The World Fire & Marine Insurance Co. + The Century Indemnity Co. * Piedmont Fire Insurance Co. + Standard Insurance Co. of N.Y. * Standard Surety & Coswalty Co. of N. ¥. 
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Procedure for Handling 
War Damage Claims Set Out 


The War Damage Corporation has 
just gotten out Regulation C, which 
covers procedure by which war damage 
losses will be adjusted, R. M. Beatty, 
Cook county manager of Western Ad- 
justment, said at a meeting of the In- 
surance Club of Chicago Tuesday. 
About 150 attended the panel discus- 
sion of war damage coverage by mem- 
bers of the Chicago war damage inter- 
as rte committee. 

©. A. Henne, vice-president of Amer- 
ica Fore and chairman of the interpre- 
tative committee, introduced the sub- 
jects and the speakers, who were Will 
Ellis, assistant manager of Royal; Kent 
Parker, assistant manager Western Ac- 
tuarial Bureau; Mark Campbell, west- 
ern marine manager of Automobile; W. 
B. Alaback, second vice-president of 
Firemen’s, Mr. Beatty, and C. J. Reut- 
ter, W. A. PPrcmenay 2 S te. ©. Mm. 
Cartwright, editor of THe NATIONAL 
Unperwriter, led off the session with a 
brief and pertinent review of impor- 
tant trends in all lines of insurance. 
President W. F. Kuffel, assistant man- 
ager of Phoenix of Connecticut, was in 
charge. 


Central Office in N. Y. 


Mr. Beatty said that after a confer- 
ence of companies, adjusters, and the 
War Damage Corporation, a system 
was set up for handling WDC losses. 
There is a central office in New York 
City with jurisdiction-over all adjusters 
on such losses. Its purpose is to see 
that the present fire adjusting people 
are used on such losses. 

The country is divided into regions: 
East, southeast, southwest, Pacific 
Coast, Rocky Mountain, and western 
(Chicago and _= surrounding states). 
There is a regional office in each of 
these sections, and then a service office 
has been named in each of the impor- 
tant cities and towns of each region. 
The service office accepts claims, as- 
signs adjusters from in and out of the 
service office area, and gives preliminary 
atiention to losses. The service offices 
will be designated on building directories 
as “War Damage Corporation Claims 
Service Offices.” 

Mr. Beatty gave in outline the provi- 
sions of Regulation C, copies of which 
eventually will become generally cir- 
culated. The regulation gives a list of 
the service offices which are nuclei 
around which all adjusters will rally at 
time of loss. 

When working on WDC losses, ad- 
justers lose identity as to company af- 
filiation and are representatives of 
WDC only. 

In case of loss assured will send a 
written notice to WDC, and to the fidu- 
ciary agent. There is no standard form 
of notice, though Regulation C sets out 
a form of notice that can be used. The 
notice should include such information 
as the name of the fiduciary agent, pol- 
icy number, amount of coverage, date 
of policy, name and address of insured, 
location and description of property, 
loss payee, if any, estimate of loss or 
damage, and date and cause of loss or 
damage. One copy should be sent to 
the fiduciary agent, the other to the 
nearest. claims service office. 

Assigns Adjuster to Loss 


The service office then will assign an 
adjuster to the loss. There are several 
reminders in Regulation C as to what 
insured should do when loss occurs: 
save and preserve property, furnish an 
inventory or specifications, produce rec- 
ords, and so on. 


There must be strict compliance with 
the policy and instructions, Mr. Beatty 
pointed out. All questions of liability 
must be decided by the War Damage 
Corporation, Washington. 

After the adjuster and insured have 
agreed on the loss, a proof of loss, sim- 
ilar to that used in the fire business, is 
properly filled out and signed by the 
adjuster. It is forwarded to the service 
office, which checks it to see if it is in 
order, and then forwards it to the fidu- 
ciary agent. The latter examines the 
proof and supporting papers, certifies 
them and forwards them to the custo- 
dian bank, which makes the payment. 
If the proof or papers are not in order 
the fiduciary agent inquires of the serv- 
ice office for additional information. 


Produces Policy if Possible 


An agent asked if it is necessary, as 
in the case of fire insurance, for insured 
to produce the policy? “y es,” Mr. 
Henne said, if possible. 

Mr. Beatty pointed out that Rule 2 of 
Regulation C sets out the sources on 
which the adjuster may rely for details 
as to coverage: (a) insured’s policy; 
(b) fiduciary agent’s copy of insured’s 
original application and any amend- 
ments thereto; (c) producer’s copy of 
insured’s original application and amend- 
ments, and (d) the tabulating ticket 
copy of insured’s original application 
and amendments as filed by the fiduci- 
ary agent with the custodian bank. 

In case of disagreement on the loss, 
what redress has insured? Mr. Beatty 
answered that lines 153-171 in the pol- 
icy give insured the right to an ap- 
praisal, which is the first recourse, and 
lines 190-194 describe under what con- 
ditions suit may be instituted. 


Other Speakers Heard 


WDC is housed in one office in 
Washington and has a small staff, Mr. 
Ellis said, which contrasts sharply with 
other government offices doing anything 
like the same size job. This is as it 
should be. 

Mr. Ellis pointed out that a selling 
point on war damage is that the coverage 
is not going to be a permanent expense, 
as other needed forms of cover are. 

WDC is not displeased at the job 
done by insurance on war damage, but 
wants everyone to be offered the pro- 
tection, Mr. Henne said. 

Mr. Parker dealt with technical as- 
pects of writing the policy, which he 
described as concise and simple. Mr. 
Alaback said that there have been sur- 
prisingly few mistakes made on applica- 
tions and policies, and that the meth- 
ods of correction provided are simple 
and adequate. 

Mr. Campbell discussed the marine 
forms and Mr. Reutter the agent's 
angle. Coinsurance plays an important 
part in war damage and talking about 
it with assured has given him an un- 
derstanding of it. This has led to other 
fire business, he said; in one case to 
$350,000 of additional coverage. 





Hawaii Board Pays Dues 


Despite the Japanese attack on Pearl 
Harbor, the Board of Underwriters of 
Hawaii is not diminishing its activities 
and has sent the National Association of 
Insurance Agents its check for dues for 
41 members, only one less than a year 
ago. The Hawaii board has been affili- 
ated with the National association since 
1926, when Cliff C. Jones, Kansas City, 
then immediate past president, visited 
the islands. 





Jackson Blvd., Chicago, II. 





WANTED 


Excellent opportunity with long established professional service organiza- 
tion in Chicago for man with good general experience in fire and/or casualty 
insurance. Assured future for right man. Must be competent to confer with 
executives of larger assureds. State age, qualifications and experience. 
Reply kept confidential. Address Q-84 care The National Underwriter, 175 W. 
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The “Program Planner” 
a real cause for thanksgiving 


For many good reasons, this is a favor- 
able time of year for selling protection 
to public and charitable institutions. 


Question: What type of business will 
P. F. & M. Agents be fully primed to 
60 after ...and sell... in November 
and December? 


No doubt about it, public and charitable 
institutions! 


For, in their hands right now is a re- 
sourceful and idea-studded Sales-Kit, 
whose star feature is the “Program 
Planner”, and whose every word and 
thought aims to sell protection to this 
timely type of prospect. P. F. & M. 
Agents will again be demonstrating, to 
their own financial satisfaction, that 
Planned Selling pays. 


If you would like to have a closer 
slimpse of the organized help hinted at 
herein, your request will be given 
prompt attention. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


1600 Arch Street Philadelphia, Pa. 


Service Offices located in principal cities. 


Complete Nation-wide Insurance Facilities for 
Agents and Brokers 
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Insurers Deny 
Rochester Finance 
Firm’s Claim 


NEW YORK — Companies repre- 
sented in the former Hayes, Sharp & 
Haggerty agency in Rochester have 
taken the position that they are not 
liable for any part of the $220,000 loss 
which the Premium Discount Corpora- 
tion of Rochester suffered during the 
last eight years through allegedly frau- 
dulent premium financing transactions 
for which T. A. Sharp, head of the 
agency and former president of the 
New York State Association of Local 
Agents, was indicted last month. 

On its own behalf but largely for the 
benefit of a Rochester bank which it 
owed money, the finance company at- 
tempted to collect the loss from the in- 
surance companies on the ground that 
they were responsible for the acts of 
their agent. However, although the 
finance company mentioned bringing 
suit, it has not yet done so. 


Responsibility Held Limited 


The position of each of the compa- 
nies is that its responsibility was limited 
to the acts of Mr. Sharp or the agency 
in connection with the sale of insurance 
to the public and that he was not act- 
ing as its representative in arranging the 
financing of premiums. They contend 
that Mr. Sharp was acting as the agent 


of the finance company in obtaining 
financing contracts for it. 
The companies feel the liability 


contention is particularly far-fetched be- 
cause until about a year ago the finance 


company did not send notices to the 
insurance companies whose premiums 
were supposedly being financed and 


when it did start sending them it fur- 
nished such meager information that 
none of the home offices could have been 
expected to detect any irregularity. 

Most premium finance companies send 
a notice to the insured and one to the 
insurance company, giving all the par- 
ticulars. In this way any irregularity 
quickly comes to light. It is one of the 
first rules of any kind of finance busi- 
ness to notify the purchaser, for one 
of its earliest rackets was obtaining 
money from finance companies in the 
automobile or refrigerator field on fake 
sales and forged papers. In the case 
of premium financing it has long been 
customary to take the additional pre- 
caution Of notifying the insurer. If this 
were not done it would be possible for 
an agent to obtain the money from a 
finance company on a bona fide case but 
pocket the cash instead of sending it to 
his home office. 

_The inclination seems to be in the case 
of the Premium Discount Corporation 
of Rochester that it was a small con- 
cern, doing business with relatively few 
sources and that its president, James 
Farrell, was friendly with Mr. Sharp 
and trusted him so implicitly that he 
failed to take the routine precautions 
that any finance company would ordinar- 
ily take. If the corporation had been 
a larger one it is probable that routine 
checking procedures would have applied 
to all business and no exceptions would 
have been made in the case of business 
coming from the Hayes, Sharp & Hag- 
gerty office. 

As far as the relations of Mr. Sharp 
and the companies he represented are 
concerned, everything was entirely regu- 
lar and there was no ground for suspect- 
ing that there might be anything amiss 
in any of his dealings with the premi- 
um finance company or anyone else. 


Ride Sharing Requirement by OPA 


The Office of Price Administration 
will require some plants with 100 em- 
ployes or more to set up organized 
transportation plans under nationwide 
gasoline rationing. The objective of the 
Plans is to get full use of all car space 
to and from work. The committee in 
charge of the plan must review the ap- 
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Farm Machinery Becomes 


An Item of Greater Value 


Sam T. Morrison, local agent at Iowa 
City, Ia., who writes considerable farm 
business, believes that there should be a 
farm machinery floater. He thinks that 
the insurance companies are not taking 
cognizance of the increased amount of 
machinery used on the farms or the 
manner of its storage and they may be 
losing an opportunity to win the farm- 
ers to them in the long run. Mr. Mor- 
rison says: 

“When some people read about the 
shortage of farm labor they are liable to 
consider its inconsequential. As a mat- 
ter of fact it is indeed serious. Another 
thing, farming today calls for a large 
investment of money and in brains. 
As one who has traveled the country 
month after month, and who has written 
farm insurance for over 35 years, I can- 
not help but notice the enormous change 
in some farm values. I allude specifically 
to the item of machinery. 

“Of course the good farmer always 
owns his plow, harrow, and disc, but 
everywhere one now sees new labor sav- 
ing machinery. It is everywhere. Some 
have more than others, but this farm 
machinery item now constitutes a large 
investment. For instance, farmers now 
have a cornpicker as well as a corn 
planter, a power-operated cultivator, 
mower, side delivery rake, hayloader, 
manure spreader, feed grinder, milking 
machine, combine, tractor, truck, etc. No 
untrained, unskilled worker can take up 
the thread of modern farming and carry 
it on successfully. 

“All of this is very interesting from an 


plications of all employes at such es- 
tablishments who seek more gasoline 
than the basic A book provides. In- 
cluded among the plants and facilities 
in which the plans are to be organized 
are power generation and transmission 
facilities, public utilities, transportation 
and communication facilities, and agri- 
cultural, extractive, industrial, military 
and naval establishments with more 
than 100 persons employed. 


insurance standpoint, providing the farm 
writing companies took cognizance of 
this increasing machinery development. 
I am firmly convinced that the compa- 
nies are too conservative and should be a 
great deal more alert, and more competi- 
tive as regards the item of machinery on 
a farm. 

“More pressure should be put on this 
important feature. All this machinery is 
stored in various buildings on the farms, 
is not all subject to the same fire or 
windsorm, and credit should be allowed 
for the diversification. Farm machinery 
rates are entirely too high. A new mod- 
ern popular priced policy should be de- 
veloped and machinery rates reduced 50 
percent. We have all seen small auto- 
mobile writing companies grow into 
giants by specializing on the farmer 
owned auto. What’s the matter with his 
machinery? 


Opportunity for Inland Marine 


“What I personally would like to see 
would be some of those smart young fel- 
lows in the inland marine offices get 
busy. They have never been afraid of 
new lines or new things, and they could 
develop a regular machinery policy with 
a lot of good fresh selling points at pop- 
ular rates, and credits allowed for a term 
basis. By machinery I mean all classes 
including the farm car. Sweep the plat- 
ter clean. One call, one sale, one pre- 
mium, no notes or deferred payments, 
simple schedule, throw in a few unusual 
coverages, no long signed application, 
claims handled through regular record- 
ing channels, and the policy and form to 
be firmly worded in nice large letters 
‘farm machinery floater.’ ” 


Company Adjusters to 
Handle Hawaii War Claims 


SAN FRANCISCO—As soon as pri- 
ority papers are received a number of 
adjusters of the Fire Companies’ Ad- 
justment Bureau will leave for Hono- 


~ 


Election Likely to Bring 

Commissioner Change in 

Ore.; Ohio, Idaho Status 
PORTLAND, ORE.—Election of 


Oregon’s secretary of state, Earl Snell, 
Republican, as governor is thought by 
many insurance men to portend a 
change in insurance commissioner. Seth 
B. Thompson, present commissioner, 
has been extremely popular with the in- 
surance fraternity and his administration 
of the office is considered outstandingly 
successful. Commissioner Thompson 
has worked closely and effectively with 
insurance men and much support was 
given Governor Sprague in the primary 
last May as a means of insuring reten 
tion of Mr. Thompson, but Mr. Snell 
was nominated and subsequently elected 


Lew Wallace, Democratic nominee 
for governor, defeated by Mr. Snell, is 
a Portland agent of Canada Life. He 


had served in the state senate in 1938-39 
and was reelected in 1940. 


BRICKER SAYS NO CHANGE IN OHIO 


COLUMBUS—John M. Bricker, Re- 
publican, who was reelected governor of 
Ohio for his third term, has announced 
that there will be no changes in his of- 
ficial family. This is taken to mean that 


Superintendent Lloyd and State Fire 
Marshal Gill will continue in their po- 
sitions. 


PREDICT 
BOISE 
week 


BOTTOLFSEN ELECTION 
-W hile 


before the 


it will be another 
official count of the 
Idaho election is announced, it seems 
certain that ex-Governor Bottolfsen, 
Republican, is elected since it was re- 
ported last Thursday that he has a ma- 
jority of 461 with approximately 143,000 
votes tabulated. Some believe that Ted 
Walrath of Orofino will be offered the 
appointment as director of insurance if 
he is available. 





lulu to adjust on behalf of the federal 
government, property losses suffered 
throughout Hawaii in the Japanese 
bombing raid of Dec. 7, 1941. These 
claims, the government announced it 
would assume when loss proofs have 
been fully checked. 









THEY WILL CET THERE! America’s 
ships with planes, tanks, guns, oil, food 
and ammunition, First, to advanced bases 
must come these cargo convoys, to arm 
and feed our men. The U, S, Navy, more 
powerful as each day passes, sees to it that 
they get there safely. The time is coming 
when American soldiers and marines 
can invade the enemy, and hit him hard, 


WE ARE DOING OUR PART as one 
of America’s leading insurers of ships 
and cargoes. We also prepare Inland 
Marine and Transportation Floaters for 
war industries as well as for commer- 
This 
complete specialized service is avail- 
able from our nearest office. 


cial and personal requirements. 


we 


“There! 
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Rural Protection _ 
Will Be Discussed 


Fire Prevention Experts 
Are on the Chicago 
Meeting Program 


Protection of rural property against 
fire loss will be one of the main topics 
discussed at the annual meeting of the 
agricultural committee of the National 
Fire Waste Council and the farm fire 
protection committee of the . National 
Fire Protection Association at the Pal- 
mer House, Chicago, Nov. 30. 

Executives of farm organizations, farm 
publications, agricultural engineering, 
federal agricultural agencies, national 
fire prevention organizations, farm 
equipment manufacturing, insurance, 
state fire marshals and many others in- 
terested in maintaining and speeding 
America’s wartime food production will 
gather at the meeting. The nation’s 
leaders in rural fire prevention and fire 
safety will give addresses, and plans 
will be inaugurated for reducing and 
controlling rural fire losses throughout 
the country. 

Among those who will give addresses 
and reports are: E. H. Bakken, Boy 
Scouts of America; A. E. Boniface, 
chairman first aid appliance committee; 
Reuben Brigham, extension service, U. 
S. Department of Agriculture; Harry P. 
Cooper, National Association of Mutual 
Insurance Companies; T. A. Fleming, 
National Board; Henry Giese, agricul- 
tural engineer, lowa University; David 
P. Goodwin, U. S. Forest Service; Col. 
Clarence Goldsmith, National Board; W. 
Fred Heisler, firemen’s training program, 
University of Oklahoma; Stanley Ker- 
shaw, National Safety Council; T. A. H. 
Miller, chairman, construction and loca- 
tion of farm buildings committee; H. E. 
Roether, chairman committee ‘on han- 
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Important Losses 
for October Run 
to Large Amounts 


The New York “Journal of Com- 
merce” shows that 215 fires occurred 
during October in the United States and 
Canada, causing a damage of $10,000 or 


more. The aggregate was $17,168,500. 
The geographical distribution was as 
follows: 
No. of Fires Total 

0 SR eee 5§ $ 4,236,000 
fee ee 69 7,333,500 
EEE. 6.0 0b0.606 08:0 0% 25 1,310,000 
., See Tete 46 2,676,000 
ee 16 1,613,000 

Grand total...... 215 $17,168,500 


The heaviest fires were Kennett, Me., 
business block, $200,000; Rochester, N. 
Y., building, $100,000; Bell Vernon, Pa., 
plant, $450,000; Knox, Pa., warehouse, 
$300,000; Lorett, Pa., building, $200,000; 
Mocanaqua, Pa., mine breaker, $100,000; 
Providence, R. I., plant, $200,000; Provi- 


dence, R. I., building, $100,000; St. 
Mary’s, W. Va., plant, $100,000; Chi- 
cago, garage, $100,000; Danville, IIL, 


building, $100,000; Freeport, IIl., ware- 
house, $400,000; Kansas City, Kan. 
lumberyard, $125,000; Hickman, Ky., 
veneer plant, $300,000; Murray, Ky., 


dling and storage of gasoline and kero- 
sene; V. H. Housley, chairman lightning 
protection; Richard Thrush, American 
Red Cross; Anton J. Romasek, rural fire 
protection coordinator of Illinois; Dr. V. 
N. Valgren, Farm Credit Administra- 
tion; R. E. Vernor, Western Actuarial 
Bureau; C. R. Welborn, Underwriters 
Laboratories, and B. R. Walinder, 
America Fore. 

Dr. David J. Price is chairman of the 


farm fire protection committee of the 
National Fire Protection Association, 
and Rush W. Carter, Aetna Fire, is 


chairman of the agricultural committee 
of the National Fire Waste Council. 
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bank, $100,000; Detroit, warehouse, 
$100,000; Camdenton, Mo., “castle,” 
$100,000; Bellaire, O., box cars, $450,- 
000; Cleveland, fur company, $2,000,000; 
Cincinnati plant, 200,000; Tiffin, O., 
plant, $200,000; Toledo, tug and barge, 
$100,000; Altus, Okla., stores, $400,000; 
Nashville, Tenn., tire company, $100,- 
000; Nashville, buildings, $150,000; Shef- 
field, Ala., building, $100,000; Bessemer 
City, N. C., high school, $100,000; San 
Antonio, warehouse, $300,000; Culver 
City, Cal., film studio, $100,000; Los 
Angeles, dwellings, $250,000; Prescadero> 
Cal., barns, $125,000; Boise, Ida., buses 
and gas tank, $100,000; Glasgow, Mont., 
oil plant, $100,000; Tonapah, Nev., six 


city blocks, $500,000; Klamath Falls, 
Ore., parking company, $100,000; Port- 
land, Ore., three buildings, $200,000; 


Edmonton, Alta., entire block, $500,000; 
Vancouver, B. C., sawmill $100,000; 
Brantford, Ont., 20 freight cars, $200,- 
000; Picton, Ont., building, $100,000. 


War Damage Row in Ky. 


LOUISVILLE—War risk insurance 
entered into a political argument when 
Attorney-general Meredith declared that 
Highway Commissioner Donaldson 
could have purchased $240 worth of war 
damage insurance protecting a Coving- 
ton bridge and made the bridge toll free, 
instead of continuing to collect tolls. 

Meredith has charged that the bridge 
has paid off its bonds and should be 
made free to public travel immediately, 
rather than on Dec. 1. Donaldson held 
that he was continuing to collect tolls 
to build up a reserve to take care of 
possible enemy attack. 


Leonard Is Spokane Speaker 


E. M. Leonard, special agent of Amer- 
ica Fore, spoke on “Inland Marine Pros- 
pecting” at a meeting of the Spokane 
(Wash.) Insurance Association. He 
took up the many types of business con- 
cerns in a typical town’s business block 
and explained the various types of cov- 
erage available for each. 
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Property Insurance 
Dropped from Some 
Army Contracts 


Property insurance requirements have 
been dropped from the latest army con- 
tracts for textiles and related products. 
The quartermaster corps depot at Phila- 
delphia has just sent amendments to 
invitations to bid on these _ supplies. 
These amendments remove the insur- 
ance provision and relieve the contractor 
of liability for government property. 

It is not known how generally this 
procedure wil be adopted by the army 
and other services. There has been 
little unifornNty in procedure on prop- 
erty insurance, as compared with the 
liability and compensation coverage set- 
up. 


How Liability Applies 


The new provisions state that the con- 
tractor shall not be liable for loss or de- 
struction of government property in his 
possession in the absence of wilful mis- 
conduct or failure to exercise good 
faith, unless liability has been fixed by 
some other agreement or by some other 
provision of the contract. The contrac- 
tor agrees to notify the government in 
case of fire or other loss and the govern- 
ment has the option to take any com- 
pleted or partially completed supplies, 
materials, drawings, etc. 

Most of the old contracts made the 
contractor liable for loss of government 
property in his possession and required 


him to keep this property insured. 
Under these contracts, raw materials 
are usually furnished or paid for di- 


rectly by the government and are gov- 
ernment property. 


John A. Diemand, president of North 
America companies, has been elected a 
director of Fidelity Mutual Life. 
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In today’s uncertain 
world, there are still --= 3‘ 
~{))p:» 
too many people who = 
can be likened to the ostrich— 
those who refuse to recognize the threat of danger! Due to vast 
distances between some parts of our country and this War’s bat- 
| tlefields, the tendency among many has been to view the situation , 
with dangerous complacency. When the insurance companies and agents volunteered their 
services to the War Damage Corporation, they assumed an obligation far greater than accept— 
ing applications, collecting premiums and issuing policies. The low rates as promulgated con— 
templated a wide spread, with a large majority of properties insured. The rush of applications 
has subsided; the buying wave is over —and now this insurance will have to be sold! The 
agents are the selling medium and if the obligation is to be fulfilled, War Damage Insur- 
ance will have to be kept a live subject for the duration. It would be a serious reflec- 







ett 





tion on the industry and on the Agency System if anything should happen in 7 
any community in this broad land of ours with property unprotected. This VA 
<< is an unselfish service —a patriotic service —and it may prove a great a 


public service to your community! 


CRUM & FORSTER 
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United States Fire Insurance Co. . ‘ . . «. Organized 1824 Richmond Insurance Co. Organized 1836 
The North River Insurance Co . « « Organized 1822 Western Assurance Co., U.S. Branch Incorporated 1851 
Westchester Fire Insurance Co. . . « Orgonired 1837 British America Assurance Co., U.S. Branch incorporated 1833 


The Allemannia Fire Insurance Co. of Pittsburgh. . . Organized 1868 Southern Fire Insurance Co., Durham, N. C Incorporated 1923 
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Committees Named 
to Confer on Ohio 
Return to N.A.1A. 


E. B. Berkeley, Cleveland, president 
Ohio Association of Insurance Agents, 
has appointed a committee to confer 
with a committee named by the National 
Association of Insurance Agents relative 
to ways and means by which the Ohio 
organization may reafhliate with the na- 
tional body. J. F. Van Vechten of Ak- 
ron, vice-president of the Ohio associa- 
tion, is chairman of the committee. 
Other members are Karl D. Dakin, past 
president, Lebanon; West Shell, Cincin- 
nati; Paul W. Kridler, Fremont; Harry 
T. Minister of Columbus. 

The National association committee, 

according to announcement by Fred A. 
Moreton, Salt Lake City, chairman of 
the executive committee, is composed of 
David A. North, New Haven, national 
president; W. Ray Thomas, Pittsburgh, 
and Guy T. Warfield, Jr., Baltimore. 
_ President Berkeley has named on the 
finance committee of the Ohio associa- 
tion Harry T. Minister ,Columbus, chair- 
man; West Shell, Cincinnati, and Henry 
Frankel, Cleveland. 





Lloyd Interprets 
New Schedule 


COLUMBUS—Superintendent Lloyd 
of Ohio has announced his interpreta- 
tion of the new Schedule L of the 1942 
blanks, concerning which inquiry had 
been made by fire and casualty compa- 
nies. In a letter which he will send to 
casualty and fire con@panies licensed 
in Ohio, Mr. Lloyd says: 

“We interpret this to mean that you 
must show all compensation or emolu- 
ments of any kind totaling $5,000 or 
over received from your company by 
any of your officers or directors during 
the current year, whether such are paid 
in the form of salaries or bonuses or 
by any other method and you also must 
show any amounts of $5,000 or over 
paid by your company to officers or di- 
rectors under any management. or 
agency contracts. 

“If your company has management 
or agency contracts with firms or cor- 
porations in which any officer or direc- 
tor of the company is interested, report 
any amounts of $5,000 or over paid to 
such firms or corporations.” 





Anstaett President of 
Ohio Insurance Federation 


E. C. Anstaett, Town & Village Insur- 
ance Service, Columbus, was elected 
president of the Insurance Federation of 
Ohio at the annual meeting there Tues- 
day. Vice-presidents are: Claris Adams, 
president Ohio State Life; J. C. Hie- 
stand, Ohio Farmers; H. H. Hoard, 
Cleveland, and R. S. Cox, Millersburg. 
Homer Trantham of Columbus was re- 
elected executive secretary and counsel, 
and Frank E, Kirkpatrick of Columbus 
was reelected treasurer. 

Members of the executive committee 
are: James S. Drewry, Cincinnati; C. 
Vivian Anderson, Cincinnati; Richard T. 
Huggard, Columbus; West Shell, Cin- 
-cinnati; Clarence E. Pejeau, Cleveland; 
W. B. Cornett, Columbus; Charles E. 
Slusser,, Akron, and M. L. Landis, Van 
Wert. Directors are: James G. Bach- 
man, Cleveland; E. J. Brookhart, Celina; 
James S. Daly, Columbus; Wade H. 
Detterman, Tiffin; Walter P. Dolle, Cin- 
cinnati; John P. Francis, Youngstown; 
G. W. Steinman, Columbus; John 
Vorys, Columbus; Franklin Rubrecht, 
Columbus; Donald J. Hoskins, Colum- 
bus; Paul W. Kridler, Fremont; Byron 
S. Picton, Cleveland; Charles H. Keat- 
ing, Mansfield; R. S. Tidrick, Columbus; 
I. B. Lentz, Columbus; James R. Milli- 
kan, Cincinnati; Ray Hodges, Cincin- 
nati; W. G. Alpaugh,Cincinnati; Charles 
Harroll, Dayton; Trafford Tallmadge, 
Columbus; William J. Leonard, Cincin- 


nati; Homer Bisch, Toledo; John H. 
Parks, Cleveland; Frank R. Middleton, 
Columbus; O. P. Ruffing, Columbus; H. 
H. Chittenden, Columbus. 





Britain Raises Marine Rates 


The British government’s war risk 
rates have been revised sharply upward 
and are now more on a parity with 
American charges. The revisions affect 
chiefly voyages to or from America o1 
the West Indies. West Indies to and 
from South America now takes 10 per- 
cent instead of 6; North or Central 
America to or from South America 10 
percent against 6 percent. 





Texas Adjusters Elect DeWitt 

The Texas Association of Independ- 
ent Insurance Adjusters at its annual 
meeting in Dallas elected the following 
officers: C. E. DeWitt, Dallas, presi- 
dent; Gaddis Taylor, Tyler, first vice- 
president; J. E. Proctor, Austin, second 
vice-president, and William H. Hodde, 
Dallas, secretary - treasurer; Morris 
Smith, Beaumont, A. A. Werlla, Wichita 
Falls, and Homer E. Sanders, Dallas, 
retiring president, executive committee- 
men. The new legislative committee is 
composed of Lloyd Caldwell, San An- 
tonio, J. E. Proctor, Austin, and R. B. 
Lovelace, Dallas. The organization 
voted to invest about 20 percent of its 
funds in war bonds. 


Michigan Seeks to Protect 
Agent of Record 
LANSING, MICH.—Protection of 





the rights of agents and of purchasers 


of property on contract against attempts 
by third parties acquiring such contracts 
to force insurance coverage into dictated 
channels is sought in a ruling issued by 
the Michigan insurance department. 

The department, it was stated, has 
been “experiencing considerable diffi- 
culty in adjusting differences arising 
from the handling of fire insurance cov- 
ering property sold under land con- 
tracts.” It says: 


Statement of Department 


“This department will not condone 
the actions of an agent for a company 
engaged in the discounting of contracts 
in disturbing existing insurance or by 
excluding the agent of record on the risk 
at the expiration of the policies for the 
purpose of building up an insurance 
agency business for the party discount- 
ing the land contracts or its agent or 
representative. This department takes 
the attitude that if a duly qualified agent 
has complied with existing practices and 
has tendered a policy of insurance with- 
in a reasonable time prior to the expira- 
tion of the old policy, this agent is prop- 
erly servicing the account and is entitled 
to the full protection of this depart- 
ment.” 


British Group Elects 


J. A. Jefferson, chairman and ceneral 
manager of Britannic Assurance, was 
appointed chairman of the British insur- 
ance Association at its annual meeting. 
The association was formed for the pro- 
tection, promotion, and advancement of 
the common interests of all classes of 
insurance, including the taking of such 
concerted measures as may be expedi- 
ent whenever the business may be af- 
fected by the action or proposed action 
of any government or other authority 
at home or abroad. It has a member- 
ship of 162 offices. 








Bayard Tuckerman, Jr., senior mem- 
ber of the Boston general agency of 
OBrion & Russell, who has been over- 
seas since early spring on ambulance 
driving duty in the desert of North 
Africa, having charge of nine ambu- 
lances and 98 men, has been invalided 
home, according to report from Cairo. 
An attack of shingles forced retirement 
from active duty. Mr. Tuckerman, 53 
years of age, was one of the oldest men 
to be accepted by the field service for 
duty abroad. OBrion & Russell some 


time ago contributed an ambulance to 
the American Field Service in Egypt. 





Whisky Cover Increases 
Despite End of Distilling 


LOUISVILLE—Although a consid- 
erable decrease in volume of fire and 
windstorm insurance written on whisky 
was expected when production stopped 
Oct. 7, the market on bulk whisky in 
bonded warehouses has gone up so rap- 
idly that owners of whisky in bond, in- 
cluding distillers, wholesalers, rectifiers, 
speculators, etc., have been placing con- 
siderable additional insurance on stocks 
in warehouses. As a result of market 
value enhancement, it is claimed there 
is more insurance on whisky today than 
previously when there were more bar- 
rels insured. 

Some whisky holdings have doubled 
in value within the last few months, and 
some of the more desirable whiskies 
have advanced from 50 to 75 cents a 
gallon, or from $25 to $36 a barrel over 
what they were worth a few months 
ago, Some of the newer whiskies that 
were sold when made at from 65 to 75 
cents a gallon are reported now to be 
worth $1.25 a gallon or more. 





Paul O. Fiedler, who operates a state 
agency for several mutual companies at 
Huntington, W. Va., has been elected 
mayor there. Mr. Fiedler has been an 
insurance man for about 22 years. This 


M. E. Holahan Is Named 
Illinois Chief Examiner 

M. E. Holahan has been appointed 
chief examiner of the Illinois insurance 
department. He has been with the com- 
pany examination branch of the depart- 
ment the past year. Recently he has had 
charge of reorganization of the small 
loan division of the department. 

Mr. Holahan succeeds Lorenz Jost, 
who has been with the department seven 
years. Mr. Jost went to the department 
from Minneapolis, and is now in Minne- 
apolis on a visit. 








is his first political office. He was con- 
nected with Lumbermen’s Mutual of 
Mansfield until 1937, first as manager of 
West Virginia and Kentucky and late 
as branch office supervisor out of Mans- 
field. In 1937 he started his own state 
agency in Huntington, and now repre- 
sents Indiana Lumbermen’s, Guarantee 
Mutual Fire, National Mutual Fire of 
Celina, Perkiomen Valley Mutual, Buck- 
eye Union Fire and Buckeye Union Cas- 
ualty. The agency now has a sizable 
agency plant in the state with two full 
time special agents. 





Write Aecident & Health Bulletins, 
420 E. Fourth St., Cincinnati, for plans 
for increasing sales. 
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WHAT GLOBAL WAR 
MEANS TO YOU 


— 


Global war means there’s a home front in 
every agent’s back yard. 
bombers capable of flying “grand circle” routes 
that make Minneapolis as vulnerable as New 
York . . . or Kansas City as likely a target as 


Global war means that the enemy can raid 
the center of a nation as well as its coastal cities! 


Alert, progressive local agents and compa- 
nies recognize this challenge. 
operating with the United States Government to 
tell the story of War Damage Insurance to 
property owners from coast to coast, not for- 
getting the midway points. 


For global war means that all of us, every- 
where in this nation, are potentially vulnerable 
It highlights the responsibility 
of all of us in the property insurance industry 
to make certain that every client or prospect 
understands the unprecedented importance of 
War Damage Insurance. 
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---— Insure Victory — Buy War Savings Bonds ---— 
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Last year casualty insurance had the highest premium volume in 
its history. 

In spite of increased taxes that war has brought, individual 
income has climbed. People are insurance conscious and want to 
protect their property and savings—to safeguard their peace of 
mind and confidence in the future. 

There is a growing demand for Personal Accident, Burglary 
and other forms of casualty insurance. This year the volume of 
casualty business will surpass last year’s peak. And alert agents 
should be able to show a substantial increase in their business. 

But times are changing. To get more sales and new business 
now, agents must be equipped with the most up-to-date tools. 
They must use the most effective means to solicit business in the 
light of today’s conditions. And they must offer the newest and 
most complete forms of coverage, in an above-average company 


like American Motorists. 


AMICO AGENTS GET MORE BUSINESS 
TODAY BECAUSE... 


1. AMICO is a multiple line participating stock company, that 
always has paid its policyholders substantial dividends at the end 
of their policy term. This is a great help to you at renewal time. 
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AUTOMOBILE BURGLARY 
PUBLIC LIABILITY 
FIDELITY BONDS 






BOSTON: 260 TREMONT STREET 
SYRACUSE: SYRACUSE-KEMPER INSURANCE BUILDING 


NEW YORK CITY: 342 MADISON AVENUE 
PHILADELPHIA: 12 SOUTH 12TH STREET 


S\eneucan 


MOTORISTS INSURANCE COMPANY 


Jomes S. Kemper, President 
Sheridan ot Lawrence, Chicago, U. S$. A 
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2. AMICO offers automobile, boiler and machinery, workmen's 
compensation, public liability, personal accident, plate glass, bur- 
glary, and fidelity and surety bonds, and the newest lines such as 
civilian war injury and non-occupational personal accident policies. 
3. AMICO is affiliated with the Kemper group of companies, 
one of the most outstanding insurance groups in the United States. 
And it has shown an exceptional record of growth and stability 
since organization. 

4. AMICO’s Sales Helps and Safety Engineering and Claim 
Service get results, and help you get and hold the business. 

5. AMICO’s Sales and Educational Material present the simple 
facts of casualty insurance—what each line is and what it does—in 
terms people can understand, and have confidence in. 

6. AMICO’s Plans of Action set a course of work to do, and how 
to regulate and route your calls to save time and tires. They reach 
the buying public, and indicate the ways to make insurance fit into 
a streamlined war budget, resulting from today’s greater individual 
income and greater need for protection. 

If you want a profitable connection with a strong multiple-line 
company geared to today’s needs, find out about the American 


Moiorists franchise in your community. Just write on your letter- 


head today. 
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> BOILER AND MACHINERY 
PERSONAL ACCIDENT 
WORKMEN’S COMPENSATION 


ATLANTA: KEMPER INSURANCE BUILDING 
SAN FRANCISCO: RUSS BUILDING 


LOS ANGELES: RIVES-STRONG BUILDING 
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INSURANCE CONTRIBUTES $63,822 

Harold V. Smith, president Home of 
New York and chairman of the fire 
and marine group of the Greater New 
York Fund campaign, reports that this 
division has contributed $63,822 to the 
1942 drive. Of this amount $55,499 was 
given by firms and $8,383 by employe 
groups. 


E. R. PU LBROOK IN U.S. 


E. R. Pulbrook, chairman of London 
Lloyds, is now in this country. It is 
understood that he is interested in sev- 
eral situations including the new federal 
stamp tax of 1 percent on reinsurance 
placed with insurers not authorized to 
do business in this country and also 
on various questions relating to cable 
niessages. 


MADIGAN LUNCHEON POSTPONED 


The luncheon meeting of the insur- 
ance committee of the New York 
Young Men’s Board of Trade, originally 
scheduled for Nov. 18, has been post- 
poned to Nov. 25. John Madigan, man- 
ager of the bonding department in New 
York for Maryland Casualty, will speak 


on “suretyship.” 


SOURCE OF PREMIUM INCOME 


Fire companies in going over their 
figures find that their greatest increase 
in premium income is due to large pre- 
mium risks, chiefly those engaged in 
some sort of defense or war work activ- 
ity. These may call for immense vol- 
umes of insurance beyond the imagina- 
tion of underwriters a few years ago. 
Ii they can qualify for insurance 
through the factory associations the 
procedure is to use these syndicates. 
Members, therefore, are receiving large 
blocks of insurance through this me- 
dium. 

The automobile business has begun to 
decline quite noticeably and companies 
say that it will be more apparent when 
full gas rationing goes into effect all 
ever the country Dec. 1 


APPROVES DPC CUT 

The New York Fire Insurance Ex- 
change has approved the reduction of 10 
percent from the published rate on De- 
fense Plant Corporation risks. Aggre- 
gate commission to producers is 5 
percent. The factory groups and 
sprinkled risk organizations write most 
of this business. 


VIOLATION OF RULE 

The New York Fire Insurance Ex- 
change has notified its members that it 
is a violation of its rules to modify or 
extend coverage under the extended 
coverage endorsement with respect to 
possible damage by aircraft incidntal 
to war, which is not covered by the 
War Damage Corporation. 


NEW INTERNATIONAL YEARBOOK 


An International Insurance Yearbook 
is to be published by Starr, Park & 
Freeman, New York, a firm which has 
extensive business and financial inter- 
ests, including the United States Life, 
Asia Life, and American International 
Underwriters. The preliminary work is 
being conducted by Miss Freda Utley, 
well known economist, but the com- 
plete work will probably require a year 
in preparation. Need for a factual and 
informative book on international insur- 
ance has long been felt and the yearbook 
format was decided upon as the most 
useful, since laws and regulations are 
constantly changing. Information will 
be given for all countries, in so far as 
it is available. 

Tentatively, 





the book will have an in- 
troduction dealing with the historical 
aspects of international insurance, a 
comparative analysis of policies on the 
subject in various countries, the position 
of American companies in the main 


fields of insurance, attitude of the com- 


By GEORGE A. WATSON 





panies in various countries toward do- 
ing business outside of their national 
boundaries, a section dealing with laws 
and regulations in all parts of the world, 
analyzing apparent advantages and dis- 
advantages for operation of American 
companies, a complete study of invest- 


ments required for deposits and re- 
serves, character of investments obtain- 
able, currency control and exchange 
restrictions. 


It will be primarily designed to in- 
form insurance men about international 
insurance, but will be of interest to all 
who foresee a post-war expansion of 
international trade. 


Ask ‘eiitiiiaiitens for 
Trained Insurance People 
JACKSON, MISS. —Cautioning com- 


panies not to attempt expansion into 
unknown fields in wartime, insurance 
commissioners of Zone 3 are also rec- 
ommending as a further wartime meas- 
ure for the protection of policyholders 
that consideration be given by the War 
Manpower Commission to technically 
trained and essential manpower in the 
insurance business. 

Called by Superintendent Scheufler of 
Missouri, chairman, the semi-annual 
meeting of Zone 3 was held in Jack- 
son as a courtesy to Commissioner 
Williams of Mississippi, president of 
the National Association of Insurance 
Commissioners. Mr. Williams was com- 
mended for his publicly expressed atti- 
tude regarding the protection of states 
rights and states sovereignty that might 
be effected by the federal inquiry in 
Atlanta. 

Unanimous 
the convention 
examinations. 

Present at the meeting besides 
Messrs. Scheufler and Williams -were 
Julian of Alabama, Larson of Florida, 
Gremillion of Louisiana, and their chief 
examiners, and department representa- 
tives from Georgia, Kentucky, and 
Tennessee. 


Miller Transferred to East 


W. Darby Miller, special agent of the 
inland marine department of the North 

sritish group in Texas, has been trans- 
ferred to the New Jersey and Pennsyl- 
vania territory. 


given to 
company 


approval was 
system otf 


manager of the J. D. 
Antonio, is re- 
upon the = ar- 


Fred Sauer, 
Roberts Agency, San 
ceiving congratulations 
rival of a son. 





Oct. Fire Losses Off 
27°/, from 1941 Record 





NEW YORK—An increase of 11 per- 
cent in the fire losses of the country dur- 
ing October over those of the preceding 
month, is revealed in the newly issued 
report of the National Board. On the 
other hand, the losses last month 
amounting to $22,621,000 were less by 
27 percent than those for October, 1941, 
which totaled $30,833,000. With the 
addition of last month’s figures, losses 
in the United States in the first 10 
months of the year, aggregated $254,- 
236,000; compared with $267,274,000 for 
the like period of 1941 or a decrease of 
4.9 percent, and with $254,403,520 in 
1940. 

The record by months for the past 
three years was: 


1940 1941 1942 
Jan. ....$36,260,650 oe. 470,000 one.565 9,000 
Feb. .... 34,410,250 26 :102,000 30.8 9,000 
Mar. - 29,788,800 31,471,000 30, 508, 000 
Apr. ° 26,656,190 29'330,000 27, 960,000 
May .... 23,446,590 25,637,000 23,233,000 
June 19,503,000 24,943,000 22/410, 000 
July 20,322,800 23,698,000 21,000,000 
Aug. 20,722,100 24,122,000 19,680,000 
Sept. 21,198,000 24,668,000 20,443,000 
Oct. .... 22,091,140 30,833,000 22,621,000 


Clarke ene Siement F ‘eld: 
Watson Heads Farm Unit 


Frank Clarke, who has been head 
farm underwriter in the western depart- 
ment of Fireman’s Fund, has resigned 
to enter the local agency business. He 
has purchased the R. C. Smith agency 
at Mt. Ayr, Ia. Mr. Clarke has been 
with Fireman’s Fund about 15 years, 
starting in the old Hawkeye-Des Moines 
department in Des Moines and then 
transferring to Chicago when that de- 
partment was moved there in 1930. 
Upon his departure he was tendered a 
luncheon by the employes of the west- 
ern department and was presented with 
a gift. 

Mr. Clarke’s place with Fireman’s 
Fund is being taken by Hilary Watson; 
who has been Mr. Clarke’s assistant. 





Treatment of Bonds in 
New Federal Revenue Act 


Under the new federal revenue act 
insurance companies must now pay the 
surtax on dividends received on public 
utility preferred stocks. Heretofore no 
dividends have been taxable. 

Also, the new act provides that in- 
surance _companies, among others, must 
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Novel Proposition Is 
Submitted by Assured 


Here is an actual proposition 
submitted by an assured to his 
windstorm insurer: 


“The roof of my house is 15 
years old and everytime the wind 
blows shingles come off and we 
have to report a windstorm claim. 
We know we need a new roof 
and would like the insurance 
company to help us pay for a new 
roof so we wouldn’t have to make 
so many windstorm claims. We 
don’t have any windstorm dam- 
age now but we will again soon 
and if the insurance company 
would replace our roof it would 
save them money in the future.” 








amortize certain bonds bought at a 
premium. On wholly tax exempt bonds 
amortization is mandatory for all tax- 
payers. On partially tax exempt bonds, 
amortization is mandatory as to cor- 
porations and elective as to other tax- 
payers, and on wholly taxable bonds, 
the corporation can amortize or not, but 
if it elects to amortize such bonds, it 
must continue to follow this procedure. 














AITH ond courage and hard work pratt’ 4 
Pilgrims with an essential to their welfare! Under 
today’s conditions these same attributes will achieve 
what is essential to our future welfare . . . SECURITY! 




















SECURITY Ed 


SECURITY INSURANCE COMPANY - THE EAST & WEST I INSURANCE COMPANY 
THE CONNECTICUT INDEMNITY COMPANY. 
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MORE THAN A CENTURY OF SECURITY ° 
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Automobile Figures Shown 





New York Investment House Draws 
Conclusions as to Effect on Companies 





The investment house of Huff, Geyer 
& Hecht of New York, has issued a 
leaflet commenting on automobile in- 
surance business so far as companies 
are concerned. Last year the stock and 
mutual fire companies wrote in net pre- 
miums $295,000,000, accounting for about 
24 percent of the total for the fire busi- 
ness at large. For casualty companies, 
stock and mutual, premiums were $476,- 
000,000, representing 35 percent of the 
total casualty premium income. 

The firm states that numerous im- 
portant fire companies will benefit from 
the stoppage of automobile production 
through the elimination of certain un- 
profitable business as represented prin- 
cipally by the collision coverage on in- 
stallment financed cars. The changed 
status of automobile insurance should 
tend to increase rather than impair the 
automobile underwriting profits of the 
casualty companies, the firm believes. 
The firm says that while some contrac- 
tion in the number of automobiles in 
use seems inevitable yet the decline in 
th number of insurable cars should not 
be precipitate and an expected improve- 
ment in the accident frequency seems 
likely to more than offset the adverse 
factors. 


Deductions From Late Data 


With the benefit of additional infor- 
mation and data based on recent bulle- 
tins the firm states it is possible to for- 
mulate more satisfactory opinions. The 
firm states that volume-wise as well as 
profit-wise, the dominating factor in 
the outlook for automobile insurance is 
the virtual elmination of automobile 
sales on time-payment plans. It is esti- 
mated that premiums for insurance on 
installment financed cars, new and used, 
aggregated about $100,000,000 last year, 
or one-third of the total automobile 
premium income of the fire companies. 
At the present rate of sales from “frozen 
stocks” of automobiles, there should be 
a shrinkage of about 85 percent in the 
premium income from that class of risks 
this year. Furthermore, for insurance 
purposes, cars depreciate in value about 
25 percent the first year; 20 percent in 
the second and about 15 percent in each 
of the third and fourth years of age 
with the insurance premiums thereon 
declining in approximately the same pro- 
portion. Therefore a sharp decline in 
automobile premiums of fire companies 
as a group seems certain. 


Effect Will Be Healthful 


However, Huff, Geyer & Hecht say 
that the shrinkage in premiums written 
is far from bearish on the fire company 
stocks most largely affected. The auto- 
mobile business of many large com- 
panies in recent years, it says, has been 
conducted at an infinitesimal margin of 
profit, if any—and far more frequently 
at a sizable loss. This, the firm says, 
is certainly true of the fire companies 
which have obtained a sizable premium 
income from the installment finance 
companes. The underwriting experi- 
ence on this class has represented about 
one-third of the total automobile pre- 
mium income for the fire companies and 
has proved extremely unprofitable, due 
to the highly unfavorable results from 
insuring financed cars against collision 
risks. One major company has incurred 
losses averaging more than $3,500,000 a 
year on automobile risks for the last 
three years. 

The firm states this definitely un- 
profitable business, based on the current 





Old established W.U.A. American fire com- 
pany seeks fieldman in northern Ohio territory. 
Replies with full details held strictly confiden- 
tial. Address Box Q-85 care of The National 
Underwriter Company. 175 West Jackson Blvd., 
Chicago, Illinois. 








trend, should decline about 85 percent 
in the current year. As the unprofitable 
finance company business runs off the 
books, some of the companies seem 
destined to enjoy the benefit of “wind- 
fall” profits of a goodly amount. 

The firm states that the improvement 
in automobile accident frequency in re- 








cent months has been very extensive. 
Much improvement seems certain as 
gasoline rationing becomes nationwide 
in scope. Figures that the firm has re- 
cently seen for some companies show 
the number of claims per premium dollar 
earned or the number of claims per car 
year insured, down 50 percent or more. 
Hence the outlook for automobile insur- 
ance written by the fire companies seems 
to entail: (1) a sharp decline in premium 
income; (2) substantially larger under- 
writing profits over-all, brought about 
through the elimination of nearly $100,- 
000,000 per year of unprofitable finance 
company business, and next, by a very 
sweeping improvement in the runoff of 
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the residue of that business left on the 
books. 

Speaking of casualty companies, Huff, 
Geyer & Hecht say that the automobile 
premium income is far less dependent 
so far as they are concerned on the 
number of new cars produced in any 
given period, than upon the total num- 
ber of vehicles running over the high- 
ways. Thus the stoppage of new car 
production, while eliminating a large 
premium income for the fire companies, 
is expected to affect the casualty com- 
panies but slightly. The number of 
automobiles that can be maintained in 
use throughout the period of restricted 

(CONTINUED ON PAGE 17) 
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.. if you follow these 





steps 


Through a friendly interest in your client’s insurance 
needs, and the arrangement of coverages that are 


written to meet his particular requirements, you will 
become known as a dependable agent or broker... 


j 


Fire . 


Automobile . 


Marine 





When you deliver a policy explain its conditions in 
plain, simple English ... 


And this is important too, place the risk in a strong, 


reliable company —like one of the Fireman’s Fund 


Group. 


Casualty . Fidelity . Surety 


REMAN'S FUND GROU 


| Firemans Fund Insurance Company ~ Occidental Insurance Company 
Ti 


ireman’s Fund Indemnity Company ~ Occidental Indem 


SAN FRANCISCO . 


Home Fire & Marine Insurance Com, 


NEW YORK . CHICAGO . 


BOSTON . 
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nity Company 
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NEWS OF FIELD MEN 





Home Transfers 
Swazee to Indiana 


Carl W. Swazee, for some time special 
agent of Home in. Illinois, has been 
transferred to Indiana as an aid to State 
Agent A. E. Bulau. In his new post he 
replaces A. J. Etzel, called to the head 
office as an examiner in the western 
department. Before joining Home, Mr. 
Swazee was with Hardware Mutual of 
Stevens Point, Wis. 

Mr. Etzel went with Home in 1931 
after several years with the New York 
Fire Insurance Rating Organization. In 
1929 he was transferred from the service 
department at the home office to Indi- 
ana as special agent. 


Hold La. War Relief Luncheon 


About 70, including members and their 
wives, attended the war relief and vic- 
tory luncheon held in New Orleans by 
the Louisiana Blue Goose. Father Vic- 
tor Dossogne of Loyola University, who 
served in the Belgian army, gave a stir- 
ring address. Secretary Frank Rainold 
of the Louisiana insurance commission 
and State Fire Marshal Palfrey were 
guests. 





Kansas Preventionists Set Record 

The Kansas Fire Prevention Associ- 
ation reached more school children and 
adults through its speakers committee 
during Fire Prevention Week than any 
of the other 16 states in the central 
west, according to advices received by 
Secretary V. E. Herbert from R. E. 
Vernor,- Western Actuarial Bureau. It 
reached 15,606 school children in 23 
talks and 6,139 adults in 37 talks for a 
total of 60 talks to 21,745. 


Utah-Idaho Blue Goose Meets 


The Utah-Idaho Blue Goose held its 
monthly meeting in Salt Lake City with 
Most Loyal Gander T. E. Ford presid- 
ing Plans were started for social 
events in the holiday seasons, and a 
ccmmittee was named to make arrange- 
ments. R. R. Moe, Salt Lake manager 
of Fire Companies Adjustments Bureau, 
past most loyal gander, who is leaving 
shortly for Honolulu to participate in 
the adjustment of claims arising out of 
the bombing of Pearl Harbor, was 
given a farewell send off. 


Howard New Jersey Speaker 

NEW YORK—Frank G. Howard, 
secretary of Northern Assurance, and 
widely known as an authority on use 
and occupancy and specialty forms, is 
to be the speaker at the meeting of the 
New Jersey Field Club at Newark Nov. 
23. At the same gathering applications 
of the following for membership will be 
voted upon: C. O. Fortman, Fireman’s 
Fund; J. J. O’Keefe, Caledonian; Roy 
Carlson, American; Albert Mortier, Con- 
tinental; F. L. Bross, Yorkshire, and 
M. E. Corrigan, America Fore. 


Ohio Speakers Hear Ley 

Prof. Wayne Ley of the department 
of commerce of Ohio State University 
spoke before the Ohio Stock Fire In- 
surance Speakers Association in Colum- 
bus Monday on “Comparison between 
the Old and New New York Standard 
Insurance Policies.” J. A. Neilan, Nor- 
wich Union, presided. Next week Wil- 
liam L. Cowan, New York Underwrit- 
ers, will speak on “Is the Insurance 
Business Keeping Up With the Times?” 





Kan. Blue Goose Honors Searle 


Col. Howard S. Searle, former state 
agent of Crum & Forster in Kansas, 
was honor guest at the Kansas Blue 
Goose luncheon Monday in Topeka. He 
had just been promoted from lieutenant- 
colonel a few days before his return to 
Topeka on leave from the west coast 
where he has been stationed about a 


year. He was granted a leave of absence 
by his company about two years ago 
when he reported for duty at Camp Rob- 
inson, Ark. At that time he was presi- 
dent of the Kansas Fire Underwriters 
Association. Ht is a past most loyal 
gander of the Kansas Blue Goose. 


Gustitus to Handle Arkansas 


Royal-Liverpool does not intend at 
this time to appoint a successor to L. 
P. Cryer, Arkansas state agent, who 
died recently. The territory will be 
covered by Associate State Agent V. L. 
Gustitus. 


Can Get by on “B” Cards 

NASHVILLE, TENN.—If they can 
get “B” gas ration cards and will use bus 
transportation as much as_ possible, 
Tennessee field men may not be greatly 
hindered by gas rationing, according to 
Hillyard Paschal, Royal-Liverpool, pres- 
ident Tennessee Fire Underwriters As- 
sociation. Mr. Paschal views the farm 
field men as harder hit by limited trans- 
portation than any others. The Tennes- 
see association, which is meeting only 
every other month for the duration, will 
consider the situation under gas ration- 
ing at a meeting Dec. 14. 


Scroll Honors Service Members 


DETROIT—A framed honor roll was 
presented to the Michigan Fire Under- 
writers Association at the monthly meet- 
ing, honoring 14 Michigan field men now 
in service, who were members. L. 
Gilmour, America Fore, chairman of a 
special committee, presented the scroll, 
which was accepted by President W. R. 
Ewald, Detroit F. & M. Under an 
American eagle perched belligerently on 
a draped American flag are listed these 
members: Marshall Peterson, A. E. Hu- 
ber, R. L. Jennings, R. W. Douglass, H. 
A. Hausmann, H. J. Bleser, F. W. Koep- 
nick, D. V. Wood, C. H. Sachs, Jr., J. M. 
Treble, G. R. Edleman, P. B. Molloy, R. 
W. Olsen and W. T. Smethells. W. E. 
Matthews, Detroit Edison Company, 
talked on problems confronting public 
utilities in wartime. Two new members 
were admitted, H. G. Scott, American, 
N. J., and Alex Adland, Hartford Fire. 





FIELD NOTES 


The next meeting of the New Jersey 
Special Agents Association will be held 
in Newark Dec. 7. William Bissett will 
be chairman. 

Commander E. DeJersey of the Brit- 
ish navy spoke at the Nov. 16 lunch- 
eon meeting of the San Francisco Blue 

oose, discussing the air-blitz on Plym- 
outh. C. G, Landresse of London As- 
surance was chairman. 

Harold C. Watson, Wisconsin state 
agent of Security of New Haven, is the 
father of a son, the third in the family. 

War pictures from Egypt provided 
the entertainment at the monthly 
luncheon of the Minnesota Blue Goose. 


Big Biloxi War Damage Sale 

BILOXI, MISS.—Approximately $2,- 
600,000 of war damage insurance has 
been sold in Biloxi, a survey of local 
agents shows. The figure represents 
about 5 percent of the total risk. The 
million dollar government housing proj- 
ect is the largest risk covered. 





Army Takes Exchange Space 


BOSTON — Army authorities have 
taken over four or five floors of the In- 
surance Building at 40 Broad street, 
and it is rumored that additional floors, 
it not all the building, soon will be oc- 
cupied by workers for the first corps 
area. The building houses several of 
the largest general agencies in the city 
and its 11 floors are filled almost en- 
tirely with insurance firms. 
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Loyalty Group Has 
Midwest Changes 


The Loyalty group has appointed 
M. B. Yager as state agent for Mil- 
waukee Mechanics in Indiana (outside of 
Indianapolis) with headquarters at In- 
dianapolis, succeeding D. J. Paul, re- 
signed. At the time Superior Fire be- 
came a member of Loyalty group Mr. 
Yager was state agent for that company 
in Indiana. He later joined the Mes- 
erole group, and also traveled for a time 
for Phoenix Assurance as Indiana state 
agent, which position he has resigned 
to rejoin the Loyalty group. 

James I. Perkins is appointed special 
agent under Ross A. Moore, manager 
for Marion county, Ind., of all fire and 
casualty companies of Loyalty group. 
Mr. Perkins will make his headquarters 
with Mr. Moore at Indianapolis. He was 
formerly Indiana state agent of Pioneer 
Equitable. 

James R. Munro becomes special 
agent in Michigan, with headquarters at 
Jackson. Mr. Munro will act as 
special agent under C. B. Herrick, who 
is state agent for Milwaukee Mechanics, 
Firemen’s, Keystone Underwriters and 
Pittsburgh Underwriters in Michigan 
(outside of Wayne county and the upper 


peninsula). Mr. Munro was formerly 
state agent in Ohio for the Union of 
Indiana. He is a son of Don Munro, 
field representative for the Hartford 
Fire in Indiana with headquarters at In- 
dianapolis, who is a nephew of the late 
A. R. Monroe, at one time president of 
the Newark Fire. 


Pay Losses Through N. Y. 

NEW YORK-—Several British com- 
panies which heretofore followed the 
practice of paying losses in the West In- 
dies direct from home offices in London 
are now settling by drafts on New York 
City banks, expediting thereby the han- 
dling of claims. 

Despite the handicaps on business in 
Cuba and other West Indies islands, due 
largely to lack of shipping facilities, fire 
cempanies still report satisfactory gen- 
eral business from the territory and look 
for steady improvement as the subma- 
rine menace lessens through more effec- 
tive naval patrol. 


Wilson §S. Levens, well known Chi- 
cago independent adjuster, was taken 
to St. Francis Hospital, Evanston, IIL, 
Tuesday, where an operation was per- 
formed for a ruptured appendix. He is 
in a serious condition. 
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War Damage should stir the insurance 
consciousness of the public—Let every 
Agent recognize his duty 
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CHICAGO 


DISTAFF DINNER NOV. 19 

The Insurance Distaff Executives As- 
sociation will hold a dinner Nov. 19 at 
the Normandy House, Chicago. Miss 
Bertha E. Bidwell of W. A. Alexander 
& Co. will speak on “Progress of Edu- 
cation in the Insurance Field,” and Miss 
Wilma Moore, Springfield Fire & Ma- 
rine, will give a review of “Cross Creek” 
by Marjorie K. Rawlings. The annual 
Christmas party will be at the home of 
Mrs. Hugo Dalmar, president, in Evan- 
ston. 





INSURING CONTINGENTS 

In days gone by when there were far 
more contingent commission contracts 
in force than now it was the usual rule 
toward the end of the year when the 
profits looked attractive for agents to in- 
sure their participation. Most of the de- 
partment managers had contingent con- 
tracts. Some of them were very “juicy.” 
As time has gone on these contracts 
have been reduced in number but there 
are still some extant. Already measures 
have been taken by those who have 
goodly sums coming to them at the end 
of the year in sight to insure them. 

It has come to light that there are also 
assured who are insuring what might be 
called their contingents. That is, it has 
been found that a company here and 
there will issue a policy obligating itself 
to make a refund of the premium, for 
example, 20 percent, provided the loss 
ratio does not go above a certain per- 
cent. Some assured who have these con- 
tracts are now insuring their contingent. 


FIELD MEN HEAR TURNER 


The Cook County Field Club held its 
first fall meeting Monday and heard a 
talk by George E. Turner, administrator 
of the acquisition cost conferences in 
Chicago. The club postponed its annual 
election, and voted not to hold the an- 
nual Christmas party next month due 
to war conditions. 

Since many of the special agents who 
operate in Cook county handle casualty 
as well as fire business, Mr. Turner’s 
talk was of interest. He reviewed the 
history of the conferences and the rea- 
sons for their organization some years 
ago. Their purpose, he said, is to pre- 
vent through voluntary means the “pur- 
chasing” of business by one company 
from another by payment of excessive 
commissions. 


PROBLEMS IN FARM BUSINESS 

Some of the farm writing companies 
are accepting farm applications without 
the agent making an individual inspec- 
tron owing to gas and tire rationing. 
These cases, however, are passed 
through where the company has great 
confidence in the agent and realizes that 
he is acquainted with the property. Usu- 
ally in connection with new applications 
an individual inspection is required. 
Farm business will present a problem to 
the companies unless they are able to 
get C cards for special agents. Much 
traveling naturally is required in the 
farm line. 


ROUND TABLE JOUST 


The Knights of the Round Table of 
the Union League Club of Chicago will 
hold their annual joust Dec. 12. A. F. 
Powrie is head of the order and Carl 
E. Ingram is scribe. W. S. Whitford, 
executive vice-president Millers Na- 
tional, will become a neophyte. 


PURCELL HEADS LOSS GROUP 


The Western ‘Loss Association 
elected E. S. Purcell, general adjuster 
in the west for Hartford Fire, presi- 





CASUALTY SALES MANAGER 


This man is 39 with wife and two children. He has 
had 11 years casualty insurance sales experience with 
good sales record—7 years as manager, training men. 
Fine personality and ability. 
FERGASON PERSONNEL 
Insurance Personnel Specialists 


166 W. Jackson Harrison 9040 Chicago, IIlinois 











dent, succeeding L. F. Piner, North 
British, at its meeting in Chicago Tues- . 
day. Other officers are E. B. sm 
Aetna Fire, vice president, and H. 

LaMonte, North America, eh 
treasurer. Three new members were 
elected to the executive committee. E. 
H. Ellis, Royal, and Sigmund Sibert, 
Fire Association, were elected for two 
years. W. J. Horan, Firemen’s, was 
elected for one year to fill out the un- 
expired term of K. C. Dick of General 
Exchange, who has been transferred. 





Write Accident & Health Bulletins, 
420 E. Fourth St., Cincinnati, for plans 
for increasing sales. 


Farm Fire Protection 
‘Increasing in Scope 
in the Country Areas 


The “Iowa Farm Economist” calls at- 
tention to the fact that farm fires are 
being handled successfully in 200 com- 
munities in the state. The reports show 
that 80 percent of the town fire depart- 
ments came to the aid of the farm fire 
fighters in 1941. There are different 
plants used so far as farm fire defense 
is concerned. One is for a group of 
farmers to contract with a town fire de- 
partment to respond to fires. Others 


have the township collect a tax which is 
used to pay for rural fire fighting equip- 
ment. Some farmers join together and 
buy a fire truck, agreeing to pay a serv- 
ice fee of $1 a year. The paper calls 
attention to the fact that last year the 
Ottumwa, Ia., fire department serviced 
23 fires that were out of the corporate 
limits. 


Paul 
fall 


Home office employes of St. 
Fire & Marine held their annual 
party Nov. 16. 

For full information on any life com- 
pany, contract or figure, get the “Unique 
Manual - Digest”, 400 companies. 1600 
pages, $5 from National Underwriter. 











Suggestion: MAKE SURE YOU TELL EVERY ONE 


OF YOUR CUSTOMERS AND PROSPECTS ABOUT 


THIS SPECIAL PROTECTION. . 


- ALL INSURANCE 


BUYERS SHOULD BE GIVEN FULL INFORMATION. 
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COMPANIES — 


Rhode Island Sells 
Louisville F. & M. 
Stock Holdings 


The stock of Louisville F. & M. that 
has been owned by Rhode Island has 
now been sold to a syndicate headed by 
Charles G. Tachau, vice-president of the 
company. The other members of the 
syndicate are Stewart B. Hopps, presi- 








dent of the Atlantic Brokerage Com- 
pany of New York and a director of 
Khode Island, and George R. P. Far- 


auhar of the Itibria Iron & Steel Co. of 
Rio de Janeiro. 

Rhode Island in 1941 purchased 95 
percent of the Louisville F. & M. stock 
and the latter’s capital and surplus were 
increased and underwriting operations 
were expanded. 


Louisville F. & M. will continue to 
operate in friendly cooperation with 
Rhode Island. Business in the home 


under the 
Tachau & 


remain 
. wD. 


office territory will 
active management of 
Sons of Louisville. 

Rhode Island owned 3,932 
the $25 par value stock of Louisville 
KF, & M., and William Penn Fire held 
14000 shares. There are 8,00Q shares 
outstanding. 


O. K. Buying Subsidiaries’ Stock 


shares of 


SAN FRANCISCO—Stockholders of 
Fireman’s Fund at a special meeting 
here, approved the plan for acquiring 


the stock of the two affiliated compa- 
nies, Home Fire & Marine and Occi- 
dental. 


Following the approval by stock- 
holders, an open hearing was held by 
the California department on the Fire- 
man’s Fund application for permission 
to change the par value of its stock in 
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How To Strengthen 
Your Collection Letters 


This collection booklet con- 
tains prize winning letters re- 
ceived in a nation-wide contest 
in which over 1,000 agents 
participated. Reviewing a 
copy you will understand why 
it is being acclaimed today by 
agents and letter writing au- 
thorities as an excellent ref- 
erence book. You may have 
a copy without any obliga- 
tion. Address: 137 W. Jack- 
son Blvd., Chicago. 
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accordance with the plan. There was no 
objection registered and it is expected 
approval will. be given by Commissioner 
Caminetti this week. 


Franklin Fire Elections 


Franklin Fire has elected these of- 
ficers: Charles A. Laughin, vice presi- 
dent and general counsel; George E. 
Allen, Leonard Peterson, and Franklin 
E. Potter, vice-presidents and secretar- 
ies. These men are also officials of 
Home. 


The Michigan department has licensed 
American States Fire of Indianapolis. 





Issues Report on American 
Mutual Reinsurance 
The 


report of an examination of 


American Mutual Reinsurance of Chi- 
cago as of June 30, 1942, has been re- 
leased by the Illinois department. As- 


sets of that date were $1,110,301 and 
net surplus $1,000,000. The guaranty 
fund debentures outstanding totaled $1,- 
130,000. The investments consist en- 
tirely of government bonds. The com- 
pany was launched last October with 
Ambrose B. Kelly as general manager. 

Policies issued are non-assessable and 
participating and the rates are based 
upon the reassured company’s past ex- 
perience and concentration of risks and 
the general experience in the catas- 
trophe field. The guaranty fund deben- 
tures pay interest of 3 percent. 

Risks assumed by American Mutual 
Reinsurance are reinsured under re- 
gional divisions reinsurance agreements 
with 42 participating companies. Eight 
regional divisions have been established, 
the percentage ceded to each participat- 
ing company varying in the different 
regions. The average retention by 
American Mutual Reinsurance is 17 per- 
cent of the amount insured but not in 
excess of $30,000 on any one risk. The 
reinsurance capacity for American Mu- 
tual vahelion its own retention varies 
from $234,000 in New England to $278,- 
000 in Canada. American Mutual re- 
ceives 20 percent commission on all 
reinsurance ceded to participating com- 
panies. It is licensed only in Illinois. 

During the first six months of 1942 
premiums written were $6,176 and com- 
missions on reinsurance ceded $6,130. 


Trial of T. A. Sharp Is Set 
for Nov. 30 in Rochester 


The trial of Thomas A. Sharp, promi- 
nent local agent of Rochester, N. Y., 
on charge of fraud surrounding his deal- 
ings with Premium Discount Corpora- 
tion of Rochester has been set by 
County Judge Van Duser for Nov. 30. 
Also Judge Van Duser ordered the 
Sharp case to be followed immediately 
by trial of Charles R. Haggerty, asso- 
ciate of Mr. Sharp in the Hayes, Sharp 
& Haggerty agency. 

Premium Discount Corporation is 
controlled by James Farrell of the Pav- 
icour & Son agency of Rochester. Mr. 
Sharp has been very prominent in New 
York state and until just recently was 
national councillor of the New York 
State Association of Local Agents. He 
is free on $20,000 bail and Mr. Haggerty 
on $5,000 bail. 


Loss Experience High 
on HOLC Business 
NEW YORK—Experience on Home 


Owners Loan Corporation business 
since the Stock company Association 
agreement became operative in February, 
1940, has been decidedly unfavorable. In 
addition to fire losses there have been 
a considerable number of windstorm 
claims caused by tornadoes that swept a 
section of Texas and portions of ad- 
joining states recently, the sum total of 
which materially increased the loss 
record. Premiums on HOLC busi- 
ness are approximately $2,500,000 an- 
nually. ; 
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MARKHAM EXPRESSES VIEWS» 





George D. Markham of St. Louis, one 
of the founding fathers of the National 
Association of Insurance Agents and 
one of its early presidents, in a letter 
to THE NATIONAL UNDERWRITER ex- 
presses a hope that the officers of the 
organization get excited about two spe- 
cial features. First, he thinks it is 
highly necessary to stir up the agents all 
over the country to go to their chambers 
of commerce, business clubs, etc., and 
convince the people that organized rat- 
ing with its accompanying fire preven- 
tion emphasis is the only constructive 
way of fixing insurance pricing and that 
the steady and impressive fall in in- 
surance cost is proof of Ae value of 
orderly rating and active fire prevention 
work by the insurance interests. Mr. 
Markham himself has been very active 
in fire prevention work in St. Louis. As 
a consequence of fire prevention activi- 
ties there the losses are now $1,000,000 
a year as compared with $3,000,000 in 
1900 and theretofore on a similar cov- 
erage. 

The second thing he would like to see 
the association fully comprehend is the 
fact that the cost of insurance to the 
public is unnecessarily increased by an 
entirely unproductive competition for 





” Guardians 


Old Barnegat Light, on the south side 
of the entrance to Barnegat Inlet, New 
Jersey, was built in 1835. This brick 
site, 40 feet high, was later destroyed 
by the sea and in 1858 the present 
tower was built, also of brick, 161 feet 
high, on a site 900 feet south of the 
first tower. In 1927 it was changed to 
an automatic light. This tower has 
been ceded to New Jersey, but the 
light ismaintained by the United States. 


A 
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the premiums. He asks the question, if 
the total premiums do not depend on the 
demands for coverage and the average 
rate. Under all the criticism now di- 
rected at the stock insurance interests, 
he asks whether insurance people can 
escape being pilloried for the waste in 
this competition for the distribution of 
the premium fund. What stirs Mr. 
Markham most is to see the deteriora- 
tion of the quality of the local agency 
force. He declares that no one can make 
himself a thoroughly competent agent 
and have the representation of a good 
company while the present excess of 
agency appointments continues. 


Favor Dousing Bombs 

The initial instructions in extinguish- 
ing magnesium bombs which stressed 
using sprays instead of solid streams 
are now being revised by the Office of 
Civilian Defense. Experiments show 
that there is very little danger in ex- 
tinguishing bombs with a solid stream 
or pail of water providing one doesn’t 
get any closer than eight feet to the 
bomb. Spraying is considered imprac- 
tical where there are several bombs as 
quicker action is needed. 


y the ea 


Since America’s first lighthouse was con- 
structed early in the 18th Century, new and 
better equipment has been added to render 
increased protection for all shipping. In the 
year 1872, Appleton & Cox, Inc., began 
underwriting ocean and inland marine risks, 
and their policy then, as now, has been to 
sponsor and approve every new and ad- 
vanced form of coverage which embraces 
more complete and diversified protection. To- 
day, Appleton & Cox, outstanding specialists 
in. the field, offers nationwide facilities and 
a thoroughly trained staff of experts to advise 
on all ocean and inland marine problems. 


leton & Cox -* 


“ INCORPORATED 


J bite NAND INLAND MARINE UNDERWRITERS” 
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utomobile Figures and 
Effect on Companies Shown 





(CONTINUED FROM PAGE 13) 


production, however, is a factor of prime 
importance in appraising the outlook 
for the automobile business of the casu- 
alty companies. 

At the end of last year there were 
33,632,313 passenger cars and trucks 
registered in the United States. Huff, 
Geyer & Hecht estimate the number of 
automobiles and trucks in use in 1942 
and subsequent years about as follows: 
1942, 31,850,000; 1943, 29,650,000 and 
1944, 25,850,000. 

Ordinarily the firm says about three- 
eighths of casualty automobile premiums 
are derived from the coverage of com- 
mercial vehicles and the rest from pri- 
vate cars. 





Company Notes Large Risk 
in Airplane Wind Damage 


Aero Insurance Underwriters, in a 
letter to policyholders, points out that 
wind damage to airplanes, due to lack 
of hangar space, is increasing rapidly. 
It notes that national defense restric- 
tions on both coasts have caused a 
general exodus of airplanes to areas out 
of the defense zones, where they are 
being tied outdoors because of lack of 
hangar space. A great many ships are 
damaged beyond repair and scarcity of 
parts and material is keeping owners 
from using their equipment for long pe- 
riods of time. 

The company shows that in many 
cases where wood stakes are used hard 
rains will swell the wood, enlarge the 
holes in the ground and then when it 
dries, leave the stakes very loose. Cement 
blocks with ring attachments set flush 
with the ground offer by far the safest 
method; next best is to bury logs under 
the ground with rings attached. 

A good strong rope should be used to 
tie the airplanes to the cement blocks, 
allowing plenty of freedom for it to 
stretch and shrink with the weather. 
The tail should be attached securely to 
a metal pin, taking care that too long a 


“rope is not used on the tail as it may 


be whipped back and forth, damaging 
the tail surfaces. 





Al H. Procise, an adjuster at Des 
Moines, one day recently was in Water- 
loo, Ia., and saw a 1924 Model T 
roadster parked in front of one of the 
hotels. It had been tagged for illegal 
parking. Soon the owner, an elderly 
farmer came along and seeing the traffic 
summons he emitted a sulphurous line 
of exclamations. Mr. Procise suggested 
that he leave the Ford in lieu of the fine. 
The farmer answered, “Hell, no, she 
ost me $35, 12 years ago and still runs 
good. I think I’m going to let deprecia- 


2” 


tion eat me up? 





_ For a complete understanding of “U & 
©” and other consequential damage cov- 
erages get “Consequential Coverages” by 
Foster. 2. from National Underwriter. 


MeNATIONAL UNDERWRITER 











WANTED 


SAFETY ENGR.— 
Some College education  re- 
quired. Mech. or Civil Engineer- 
ing exp. for large casualty com- 
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Passing of the Greenbrier Hotel 





Insurance men will regret to learn that 
the Greenbrier Hotel at White Sulphur 
Springs, Va., is closed. Its furnishings 
and equipment are up for sale. It will 
be converted into an army hospital. It 
was used for many months as the abid- 
ing place of the German, Bulgarian and 
some of the other enemy embassy staffs 
and later the Japanese were there. The 
Greenbrier Hotel is famous for its insur- 
ance conventions. The great casualty 
convention held its annual meetings 
there with regularity. The Western Un- 
derwriters Association had practically 
made it its permanent meeting place. 
Many company conventions and other 
organizations meetings were held there. 
In many respects it was the most pepu- 
lar insurance convention place. Its golf 
courses, scenery, fine service, magnifi- 
cent setting made it an especially attrac- 
tive place. 

There is a bronze plaque on the 
grounds of the Greenbrier in tribute to 
“The Old White,” which was the prede- 
cessor of the Greenbrier. It was erected 
in 1858 and stood until 1922. The plaque 
says, “Once the pride of the Old Domin- 
ion whose gracious hospitality, beautiful 
surroundings and healing waters gained 
national renown and made it the object 


of many a pilgrimage. 

“Here gathered trom the North and 
South great generals, famous statesmen 
and philanthropists, lovely ladies and 
reigning belles, who left upon the silent 
shore of memory images and precious 
thoughts that shall not die and cannot be 
destroyed.” 


Iowa Probe of Egg Products Case 


DES MOINES—A hearing has been 
set for Nov. 24 by the lowa department 
on an alleged violation of the lowa coun- 
tersignature law by Michigan Fire & 
Marine, in connection with the lowa 
Egg Products Company loss at 
Dubuque, which was settled last week 
by three arbitrators. 

The hearing is the first to be held 
since the countersignature law was en- 
acted in 1938. 





New Missing Vessels Agreement 

New York—Supplement the missing 
vessels agreement signed last month, the 
War Shipping Administration and the 
marine underwriters have signed an 
agreement which covers vessels not list- 


ed as missing but which were destroyed 
under circumstances which make it un- 
certain whether the loss is covered by 
the WSA under its war risk policy or by 
the commercial underwriters under their 
regular marine insurance. It applies to 
losses occurring after Aug. 1, 1942. As 
with missing vessels, it sets up machin- 
ery for determining which insurer shall 


pay the insured or how the payment 
shall be prorated pending final deter- 
mination, so that they can be paid 


promptly. 





“Cronies & Rookies” Published 


A publication, “Cronies and Rookies,” 
is now being issued by Corroon & 
Reynolds for former employes that are 
now in the armed services. The first 
edition was dated November. It con- 
tains much personal information about 
these men and includes excerpts of 
some letters received from them 





Mrs. Doyle Tells Objectives 

NEW YORK—Objectives and plans 
of the National Association of Insur- 
ance Women were outlined by Mrs. 
Ada V. Doyle of Caldwell, N. J., the 
president, in an address at a dinner 
meeting of the Insurance Women of 


New York. 
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YOU NEVER KNOW 
WHO'S LISTENING 


T is the duty of every insurance man and woman, as it 

is the duty of every American, to be particularly care- 
ful what he says and where he says it. The insurance 
business is so closely interwoven with manufacturers of 
essential army and navy supplies, that it is natural those 
in the insurance business frequently know in advance of 
new plants, additional employees, vital machinery about 
to be installed, and similar information. Engineers, in- 
spectors and claim men have intimate knowledge of men 
and machinery in many a plant which is a cog in the 
wheel of the machinery which is making America the 
Arsenal of Democracy. Don’t tell all you know. Don’t 
repeat any information about any risk in apy public place. 
Don’t give the enemy the tip-off. You never know who's 
listening. Your best friend may be the sort of a person 
who likes to show off his knowledge, acquired from you, 
by saying, ‘““Why an insurance man told me just the other 


i. 


Get the proper information to the proper au- 


thorities as promptly as possible. But make absolutely sure 
it gets nowhere else. Such warnings have appeared before 
and will appear again. They should be repeated again 
and again and again. 
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You Never Know Who’s Listening 
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110 Milk St., Boston, Mass. 
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New War Bond Campaign 


The 


eration 


Treasury Department, in 
with leaders of 
and labor, initiated Nov. 
portant six weeks payroll savings cam- 
paign. the 
number of wage earners regularly buy- 


coop- 
management, 
16 a very im- 
The object is to increase 


ing war bonds through payroll savings 
plans from the present total of approxi- 


mately 21,000,000 to 30,000,000, and at 
the same time to raise the percentage 


of total earnings pledged for this pur- 
from 8 to 10 percent. 


pose The slogan 
is “Top That 10 Percent by New 
wear,” 


Employers who are giving their time 
and effort to the furtherance of payroll 
savings systems are going far to insure 
the success of the voluntary plan for 
selling war bonds. The voluntary sales 
plan, as opposed to compulsory savings, 
is based upon the American principle of 
free enterprise—of selling a product to 
a customer who is willing to buy it. It 
demonstrates, moreover, that business 
methods are the best way of getting the 
big job done, and that private organiza- 


tions and_ individuals 
with the government in 
plishment of this task. 

There is a patriotic motive involved 
too, in voluntary buying. Putting their 
into war bonds is the only way 
open to many Americans for giving as- 
sistance in the fight against the Axis. 
To take from them the ability to do this 
voluntarily would deprive them of an 
important outlet for pent-up patriotism. 
This is evidenced by the fact that nu- 
merous people speed up their bond buy- 
ing when the entrance into active serv- 
ice of some relative or friend brings to 
those at home a fuller realization of 
what the armed forces are doing. 

Business and industrial companies 
which are becoming issuing agents for 
Series E bonds are not only helping 
this genuinely American plan of selling 
war bonds, but are placing the firm’s 
name before the public as an unselfish 
centributor to the war effort, and a real 
factor in our national strength. Insur- 
ance is eager to do its full part. 


can cooperate 


the accom- 


money 


Withholding of Statements in Texas 


THe NATIONAL UNDERWRITER desires to 


endorse the criticism voiced by the 
“Weekly Underwriter” of the Texas in- 
surance department for withholding 


from public inspection the annual state- 
ments of the companies until the state- 
ments are completely audited and cer- 
tificates of authority issued. Texas is 
the only state that sets up such a bar- 
rier and in our estimation the delay in 
making available these reports not only 
serves no useful purpose, but is a dis- 
service to the business and to the public. 

The different insurance publishers 
have various interests in the statistics to 
be derived from the companies’ state- 
ments filed in the individual states, but 
these interests coincide with the inter- 
ests of the business in general because 
these statistical tables would never be 
published if it were not for the real 
interest that they hold for insurance 
men. There is a great deal of labor 
involved in getting these tables together 
and the job is done because there is a 


real demand for them. 
Insofar as THE NATIONAL UNDER- 
WRITER is concerned we are speaking 


very largely from the standpoint of our 
readers and the business generally be- 
the withholding of figures in 
Texas has a far less effect upon us than 
it does upon some of the other publish- 


cause 


showiag the casualty experience by lines 
for the individual companies in Texas. 
In the other states in which we publish 
such exhibits, the statements are avail- 
able to us as soon as they are filed and 
we are able to commence printing the 
tables right at March 1 which is the 
deadline for filing annual statements. 
In Texas, however, on Aug. 1 there 
were, according to the “Weekly Under- 
writer,” about 200 companies or nearly 
one third of all the companies operating 
in the state of all classes, which had not 
at that time received their certificates of 
authority. On Oct. 1 there were still 
25 fire companies in the same position. 
Such companies have been operating 
throughout the year without being in 
possession of a certificate of authority. 
When the Texas casualty tables did not 
appear this year we heard from a large 
number of Texas readers who com- 
plained of the omission, thus indicating 
the interest that there is in the figures. 
The “Weekly Underwriter” gets out an 
important publication, “Fire Insurance 
by States,” which gives a very compre- 
hensive statement of the experience 
state by state and it had to go to press 
this year without including the Texas 
experience. It is just now able to issue 
a supplement covering the Texas field. 
If other states should take this same 


There is little interest in October of one 
year of the experience in a state of the 
previous year. By that time it is an- 
cient history. It is nearly time then for 
reports on the current year’s experience. 
And likewise members of the public 
who have occasion to investigate the 
financial standing and performance of a 
company are not able to get a current 
picture. 

The Texas department states that it 
is withholding the statements from the 
public so as to prevent publication of 
data which might be found to require 
correction after being first filed by the 
company. In all states, we believe, the 





statements are audited in fairly leisurely 
fashion throughout the year and certain 
mistakes are uncovered. In the mean- 
time the statements are in the public 
file. As a matter of fact that March 1 
deadline for filing is intended to produce 
for the public benefit figures having im- 
mediate significance and undoubtedly 
most of the errors that do occur are 
caused by the speed at which companies 
are forced to work to get the reports 
completed. That speed, we should say, 
is rendered useless when an insurance 
department sits on the statements most 
of year until the last I is dotted and the 
last T is crossed. 








PERSONAL SIDE OF THE. BUSINESS 





Sympathy is being extended Charles 
L. Gandy of Birmingham, former presi- 
dent of the National Association of In- 
surance Agents, on the death of his 
father, who was 81 years of age. The 
elder Mr. Gandy resided for many years 
in Birmingham. 


H. A. Amonette, state agent St. Paul 
Fire & Marine in Denver, is back at 
the Mayo Clinic for further observa- 
tion. 


Carl A. Merritt, for many years Min- 
nesota state agent of Connecticut Fire, 
is visiting in the Twin Cities. He re- 
tired a few years ago and now makes 
his home in California. 


Kurt Hitke, head of the Kurt Hitke 
& Co. agency, Chicago, now is a grand- 
father. A son, Michael Kurt, has been 
born to his daughter who is living with 
Mr. Hitke in Oak Park, IIl., while her 
husband, a lieutenant in the American 
army, is in Australia. 


Theodore M. Dunlap of T. J. Hous- 
ton & Co., vice-president of the Ad- 
justers Association of Chicago, has been 
elected commodore of the Lake Mich- 
igan Yachting Association. The L. M. 
Y. A., the governing body of all yacht- 
ing activity on Lake Michigan, is com- 
prised of 30 yacht clubs and 2,500 
members. 


C. E. McCants, formerly Louisiana 
special agent of Fidelity & Casualty 
Fire, now in the navy, will be married in 
New Orleans Nov. 21 to Miss Barbara 
David. 


L. L. Short, president of General Ex- 
change, is a consultant on organization 
in the office of the director general for 
operations of the War Production 
Board. Mr. Short went with the board 
several months ago as assistant deputy 
chairman in the office of programmed 


progress and was later appointed a 
consultant. 
Andrew Twaddle, general adjuster 


and superintendent of the loss depart- 
ment of London & Lancashire, has just 
celebrated his 50th anniversary with the 
organization. Mr. Twaddle is one of 
the senior loss executives of the east. 
He was born and educated in New 
York City, and joined the company 
there in 1892 before it moved to Hart- 
ford after the turn of the century. His 


he was given a "dinner in Hartford, at- 
tended by business associates from New 
York and Hartford. Mr. Twaddle re- 
ceived gifts from the company, its offi- 
cials and members of the staff. 


E. E, Fisk, Green Bay, Wis., local 
agent, received a_ 25-year certificate 
from Great American, having repre- 


sented that company for a quarter of a 
century. Superintendent of Agencies 
Guy A. Funk from the western office 
and State Agent G. F. Risley went to 
Green Bay and entertained at a dinner 
in honor of Mr. Fisk. Mrs. Fisk and 
Miss Doty, who has long been con- 
nected with the agency, were present. 


F. L. Ludington of Chicago, western 
manager of the Atlas, is spending the 
week in New York City at his com- 
pany headquarters there. This is the 
first time he has been at the head of- 
fice in New York since he was elevated 
to the managership. He stopped enroute 
to visit the Cleveland agency. 


DEATHS 


A. Peel Nelson, 67, for 20 years with 
the Minnesota department, retiring two 
years ago, was killed in a mystery 
shooting accident at his home at Turtle 
Lake, north of St. Paul. Mr. Nelson 
was found dead in the yard where he 
had been raking leaves and it was sup- 
posed his death was natural until at the 
undertaker’s establishment a bullet was 
found in the body. The Nelson home 
is a short distance from the firing range 
of the Twin Cities ordnance plant and 
authorities are investigating to deter- 
mine if a bullet fired on the range ac- 
cidently struck Mr. Nelson. 


Mrs. Nita Brewster, 55, wife of Eu- 
gene M. Brewster, vice-president and 
secretary of Standart, Main & Brewster 
general agency of Denver, died there. 


William E. Northey, local agent at 
Salem, Mass., died there. 


Howard P. Winchester, 47, president 
of the Boston brokerage office of H. P. 
Winchester Co., died suddenly at his 
home in Newton Center, Mass. He was 
formerly associated with Fairfield & 
Ellis and started his own firm 26 years 
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“Don’t worry about it, fellows,—it’s a good thing we appropriated for rent insurance 


last month.” 








36 years with the Grinnell-Row Com- 
pany agency, Grand Rapids, Mich., died 
there. She was a vice-president of the 
agency and had a host of acquaintances 
in, the insurance field. She had been 
ill for several months. 


Six officials from the head office of 
the North America attended the funeral 
of W. P. Robertson, resident vice-presi- 
dent in Chicago, at the Wilmette, IIl., 
Congregational Church, Friday after- 
noon. They were John O. Platt, vice- 
chairman of the board; Vice-presidents 
John A. Kremer and L. C. Lewis; Brad- 
ford Smith, Jr., fire secretary; James E. 
Hitchcock, assistant fire secretary; 
Walter Millar, superintendent. The 
Milwaukee Board sent an official dele- 
gation which is rather unique. It con- 
sisted of W. B. Calhoun, who was for- 
merly Wisconsin state agent of the 
North America; Monroe Porth, L. C. 
Hilgemann and Ralph Martin. 

The official pallbearers were J. C. 
Harding, Springfield F. & M.; W. N. 
Achenbach, Aetna Fire; S. M. Buck, 
Great American; A. F. Powrie, Fire 
Association; George W. Carter, Detroit 


local agent, and Phil J. Braun, Flint, 
Mich., local agent. Orville Davies, vice- 
president General Exchange, was on 


from New York and Raymond Waldron, 
vice-president Detroit Fire & Marine, 
attended. 
_Knights of the Round Table of the 
Union League Club sat directly back 
of the official pallbearers, being an 
escort of honor attending in a body. 
The services were in charge of Dr. 
Preston Bradley, pastor Peoples Church 
of Chicago, a personal friend of Mr. 
Robertson. There was a large represen- 
tation from the insurance fraternity in 
Chicago. : 
_ It so happened that the North Amer- 
ica had two funerals that day. Robert 
F. Jefferys, assistant financial vice- 
president, died and his funeral was Fri- 
day afternoon. His death occurred soon 
after that of John W. Drayton, the finan- 
cial vice-president, a few weeks 
ago. Mr. Jefferys was found shot to 
death on his country estate near Ambler, 
Pa. It is presumed that he had been 
accidentally shot while hunting. He 
was 42 years of age. 


George Koser, 60, partner in the Ko- 
ser Brothers agency, Iowa City, Ia., 
died at his home there from a heart at- 


tack. He had been a local agent since 
1912 and also was an attorney. 

Joseph W. Stewart, 70, for a number 
of years with the insurance department 
of Morton G. Thalhimer, Inc., Rich- 
mond, Va., died there. 


Edward M. Callahan, manager of the 
New York City brokerage department 
of Niagara Fire, died at the Victory 
Memorial Hospital, Brooklyn. With 
Niagara since 1917, he observed his 25th 
anniversary last April. Mr. Callahan’s 
entire business career was devoted to 


insurance. He started in 1914 with 
William H. Kenzel Company, New 
York. 

James Shelton, 67, local agent of 


Houston, Tex., died there. He entered 
the insurance business in Houston in 
1902 when he formed the firm of Shel- 
ton & Ames, later Shelton & Jarrell. 
In 1928, he formed his own agency. 


Funeral services Nov. 18 for E. D. 
Petrie, assistant manager Pacific de- 
partment and assistant secretary Great 
American, who died Nov. 16 after sev- 
eral months’ illness, were held at San 
Francisco. He was 68 years old. He 
entered the insurance business in Chi- 
cago over 40 years ago. He was for- 
merly secretary Guardian Casualty at 
Salt Lake City several years prior to 
1923 when he joined Great American as 
special agent for Utah. In 1926 he 
went to San Francisco as general ad- 
juster and 1941 he was appointed assist- 
ant manager and assistant secretary 
in April this year. A son, E. D. Petrie, 
Jr., is an independent adjuster at Sacra- 
mento. 

E. L. Walrabenstein, 48, local agent at 
Waukesha, Wis., for 15 years, died in a 
Madison hospital following a relapse af- 
ter a recent operation. 





Book on Prevention Education 


The National Board has just published 
“Fire Prevention Education,’ which it 
believes to be the first comprehensive 
guide book on this subject. The book 
has been in preparation the past year 
in cooperation with the committee for 
fire prevention education of New York 
University. It is intended for use by 
educators in teaching fire prevention in 
elementary and secondary schools and 
by civic leaders as a guide in organiz- 
ing community fire prevention and fire 
protection programs. 
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Treasury Lists 
Surety Limits 
for U. S. Bonds 


Only One Company Is 
Eliminated from Semi- 
annual Schedule 


The new semi-annual schedule of the 
acceptable limits for surety companies in 
connection with bonds running to the 
federal government 
sued by the Treasury Department. This 
is based upon the mid-year financial 
statements of the companies, the accept- 
able limit being 10 percent of capital and 
net surplus. Insofar as Maryland Cas- 
ualty is concerned, the limit is based 
upon its new financial setup as of Sept. 
9. The only change in the list of compa- 
nies is the omission of Inland Bonding 
of South Bend, Ind. Together with the 
latest list are shown the limits for each 
company in the October, 1941, and April, 
1942, Treasury lists: 

Oct., 1941 Apr., 1942 Oct., 1942 


has now been is- 












*Acci. & Cas...$ 209,000 $ 250,000 $ 225,000 
Aetna Cas. 2,413,000 2,513,000 2,373,000 
Amer. Bond 186,000 189,000 190,000 
Amer. Cas 152,000 132,000 
Amer. Empl. 499,000 501,000 
Amer. General... § 168,000 166,000 
Amer. G. & L.. 271.000 266,000 263,000 
Amer. Indem 221,000 222,000 228,000 
Amer. Motor. 200,000 200,000 200,000 
Am. Mut. Liab 844,000 905,000 923,000 
Amer. Reins 748,000 769,000 732,000 
Amer. Surety 1,519,000 528,000 1,542,000 
Assoc. Ind. 249,000 242,000 223,000 
*Car & Gen.... 112,000 100,000 121,000 
Cent. Surety 349,000 347,000 356,000 
Century Ind 436,000 448,000 468,000 
Columbia Cas 399,000 399,000 408,000 
Comm. Cas. 250,000 255,000 242,000 
Comm. Stand 71,000 80,000 88,000 
Cont. Cas. 1,159,000 1,256,000 1,301,000 
Eagle Ind. * 338,000 346,000 330,000 
Empl. Cas., Tex. 104,000 118,000 115,000 
*Empl. Liab.... 1,497,000 1,430,000 1,553,000 
Empl. Rein. 678,000 691,000 000 
Eureka Cas. 60,000 63,000 63,000 
*Europ. Gen.... 500,000 760,009 804,000 
eee 171,000 177,000 160,000 
Fid. & Cas..... 1,737,000 1,809,000 1,717,000 
Fid. & Dep..... 1,384,000 1,434,000 1,452,000 
Fireman’s Fund 451,000 445,000 413,000 
Gen, Cas., Wash. 198,000 214,000 206,000 
Gen. Reins. 731,000 741,000 718,000 
Glens Falls 364,000 425,000 441,000 
Globe Indem... 1,000,000 1,000,000 1,000,000 
Ce, BOP.. .2s0 671,000 703,000 685,000 
“Seer, BM. A... 156,000 159,000 156,000 
Hartford Acci.. 3,102,000 2,984,000 3,013,000 
Home Indem... 346,000 328,000 321,000 
Indem. N. A... 1,218,000 1,301,000 1,114,000 
Inland Bond... 49,000 ee 86. seaaee 
Internatl. Fid... 179,000 179,000 179,000 
Kan. Bk Sur... 56,000 54,000 57,000 
Liberty Mut.... 1,714,000 1,770,000 1,880,000 
*London Guar.. 605,000 631,000 653,000 
Lond. & Lanc.. 191,000 210,000 211,000 
Lumb. Mut. Cas. 600,000 600,000 700,000 
Maine Bond 63,000 61,000 61,000 
Mftrs. Cas. 415,000 421,000 405,000 
eee CM ceesece 684,000 749,000 71,850,000 
Mass. Bond 715,000 808,000 786,000 
Merch. Indem... 240,000 259,000 255,000 
Mellon Ind. 474,000 472,000 429,000 
Metro. Cas. 236,000 229,000 221,000 
Natl. Auto 156,000 173,000 179,000 
Pe SR Savne 175,000 200,000 200,000 
Natl. Surety ... 1,460,000 1,447,000 1,353,000 
New Am. Cas.. 931,000 969,000 975,000 
New Eng. Cas.. 141,000 135,000 132,000 
Oe ea 246,000 254,000 257,000 
N. A. C. & S. Re. 255,000 255,000 255,000 
Northw. Cas... 81,000 82,000 98,000 

*Foreign companies authorized to do rein- 


surance business only. 
tReflects additional 
9, 1942. 


financing as of Sept. 


Pilot Trainees 
Covered Even if 
Not Hospitalized 


NEW YORK—tTrainees in the civil- 
ian pilot training program will be cov- 
ered for doctors’ fees and specified mis- 
cellaneous expenses due to illness even 
though they are not confined to a hos- 
pital, according to a joint announcement 


by Aero Insurance Underwriters, As- 
sociated Aviation Underwriters and 
United States Aviation Underwriters. 


The change was made at the request 
of the civil aeronautics administration 
because the hospitalization requirements 
for illness meant that many small 
charges in connection with sickness 
were not taken care of. The fall session 
was the first one in which sickness as 
well as personal accident insurance 
was required on each trainee. 

Concurrent with this broadened cov- 
erage the rate for accident and sickness 
insurance has been increased $1 for all 
courses and will now be: elementary, 
$10.90; secondary, $12.30; cross-country, 
$13; Link instruments, $10.50; elemen- 
tary instructor, $10:25; secondary in- 
structor, $10.50; liaison pilot, $11.65; 
flight officer, $11.60. The extended cov- 
erage will apply without extra premium 
to trainees in courses now nearing con- 
clusion but only in respect to sickness 
contracted after Nov. 1. 

The section covering doctors’ fees 
will provide the same $3 maximum daily 
fee and 70 day limit for any one sick- 
ness whether the trainee is confined to 
a hospital or not. On expenses incurred 
for x-ray examinations, laboratory tests, 
medicines, surgical dressings, anaes- 
thetics or use of an operating room, 
there is a $10 limit for the total of these 
expenses during any one sickness while 
the trainee is not confined to a hospital 
whereas the limit is $25 if these ex- 
penses are incurred during a period for 
which hospital indemnity is payable. 





Oct., 1941 Apr., 1942 Oct., 1942 
*Ocean Acci 601,000 575,000 591.000 
Geek, SMG, «scons 258,000 267,000 248,000 
Cte CO. csaes 250,000 366,000 367,000 
Pac. Empl 160,000 175,000 189,000 
Pme, IMG, . cscve 547,000 546,000 520,000 
a. i eee 124,000 128,000 131,000 
Phoenix Ind.... 388,000 398,000 395,000 
Preferred Acc.. 356,000 367,000 309,000 
Royal Ind. - 1,307,000 1,356,000 1,331,000 
St. Paul Mer... 544,000 568,000 591,000 
Seaboard Sur... 382,000 395,000 402,000 
Stand. Acc. ‘ 880,000 941,000 941,000 
Stand. Sur..... 225,000 189,000 196,000 
mem BOG. sevcse 287,000 291,000 292,000 
Texas Ind. ..... 43,000 46,000 45,000 
Travelers Ind... 1,671,000 1,500,000 1,500,000 
Trinity Uni. 197,000 238,000 238,000 
United Pac. 100,000 173,000 169,000 
, Me. Sircaes 396,000 385,000 403,000 
OD. G. Gmel...% 1,016,000 J 1,054,000 
U 8s. F. & G 1,668,000 2,058,000 2,030,000 
Wis we saaseien 37,000 37,000 36,000 
West. Cas. & S. 127,000 136,000 138,000 
Western Sur.... 84,000 79,000 83,000 
Yorkshire ..... 192,000 191,000 188,000 


The omission of the name of In- 
diana Bonding from the list, it is under- 
stood, was in compliance with the wish 
of the company. It is understood to 
be restricting its writings and is not 
seeking business that might be influ- 
enced to it by inclusion in this official 


list. Nor is there any question as to 
its financial condition, which the In- 
diana insurance department states is 


very good. 


Commercial Credit 
in Offer to Buy 
Mfrs. Casualty 


Stockholders of Manufacturers Cas- 
ualty of Philadelphia are being pre- 
sented with an offer on the part o 


Commercial Credit Corporation of Balti- 
more to purchase control of the insur- 
ance company. By a majority vote of di- 
rectors of Manufacturers Casualty, the 
offer was submitted to stockholders. 
Commercial Credit has arranged with 
the Baltimore investment house to buy 
shares at $40 each, plus $1 a share 
brokerage fee. There are 100,000 shares 
outstanding, and the shares have a $10 
par value. 


Requires 51 Percent of Stock 


Stockholders of Manufacturers Cas- 
ualty have about a month in which to 
deposit their shares and thus indicate 
their willingness to sell on the proposed 
basis. It is understood that purchase 
of the stock is contingent upon Com- 
mercial Credit’s getting 51 percent, or 
control, but that it does have the right 
to purchase shares if they aggregate 
less than that percentage. 

Commercial Credit is already an im- 
portant factor in the insurance field, as 
it owns Calvert and Cavalier, which are 
fire companies, American Credit Indem- 
nity and Pennsylvania Casualty. 


Company’s Financial Status 


As of Dec. 31, 1941, assets of Manu- 
facturers Casualty were $10,543,498, 
premium reserve was $2,283,899, claim 
reserve $3,242,164. Capital was $1,000,- 
000 and net surplus $2,455,964. Premi- 
ums written were $5,443,518, losses in- 
curred $3,026,541, expenses $1,612,517, 
ratio of losses incurred to premiums 
earned 57.7, combined loss and expense 
ratio 88.5. 


Minn. Premium Tax Not 
Prospective, Court Holds 


ST. PAUL—Minnesota’s 2 percent 
premium tax is not a license tax permit- 
ting an insurance company to continue 
in business the following year but is a 
tax on premiums for the year in which 
they were received. The Minnesota 
supreme court so held in the action 
brought by the state against Casualty 
Mutual, formerly Autoist Mutual. The 
decision upheld the finding of the lower 
court in favor of the state. 

The company contended that the pre- 
mium tax was unconstitutional because 
it discriminated against foreign compa- 
nies. The law provides that the pre- 
mium tax shall in the case of domestic 
companies be in lieu of all other taxes 
except on real property while in the 
case of foreign companies it shall be in 
lieu of all other taxes except real and 
personal. The court declined to pass 
on that point, holding that a foreign 
corporation which owns no real or per- 
sonal property in the state is not in po- 
sition to question the constitutionality 
of the law. 

The case involved premiums collected 
in 1936, the last full year in which Cas- 
valty Mutual did business in Minnesota. 


Safe Driver Idea 
fo Persist, Catlin 
Tells Casualty Men 


Views Future of Rate 
Plans, Public Relations 
and Government Control 


In his talk before the Casualty Under- 
writer Association of Chicago, Tuesday 
of this week, R. I. Catlin, vice-president 
Aetna Casualty, said that in his opinion 
the principle of the safe driver reward 
cannot be abandoned, however its me- 
chanics may be changed. Buyers of in- 
surance, he said, demand a rating plan 
which distinguishes between assured 
who have accidents and those who do 
not and the buyer has the last word. He 
also said it is essential that the insurance 
industry eventually work out sound au- 
tomobile rating plans which consider 
such factors as experience, mileage, use 
and operators, even though these plans 
may have to be suspended during the 
emergency, so that anyone entitled to 
coverage can procure insurance on a 
sound and practical basis. 

In his address, which examined the 
future problems of the casualty business, 
Mr. Catlin discussed compensation, gen- 
eral liability, public relations and govern- 
ment regulation. He strongly advocated 
the principle of graded expenses, saying 
that the insurance business had wasted 
much time and effort trying to persuade 
large buyers of insurance that the ex- 
penses of coverage involving a large pre- 
mium are in the same proportion as in a 
small line. 


Compensation Trend Uncertain 


Mr. Catlin said he questioned whether 
workmen’s compensation insurance can 
be profitably underwritten by the com- 
panies over any extended period of time, 
because of the many changes affecting 
benefits and rates. However in order to 
avoid the extension of state fund activi- 
ties the insurance companies must con- 
tinue to write it, Currently, the com- 
panies are sustaining healthy loss ratios 
on their compensation business, but the 
employment turnover, with a progressive 
increase in the proportion of inexperi- 
enced workers, makes the future loss 
ratio a matter for concern. 

The general public liability lines need 
modernization and standardization such 
as has happened in the automobile field, 
Mr. Catlin said. While thoroughly in 
sympathy with broader contracts, he said 
he was afraid the insurance business had 
misused the term “comprehensive” and 
that there is a real need to educate pro- 
ducers to sell these broad contracts in- 
telligently and on the basis of the as- 
sured’s needs. Too many such policies 
have been sold on the story that “they 
cover everything” and trouble has de- 
veloped in many cases of claims and 
audits. Mr. Catlin said that the ideal 

(CONTINUED ON PAGE 27) 
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Otto Patterson 
Explains Reasons 
for Rate Action 


A group of American Automobile of- 
ficials meeting in Newark completed a 
series of sales meetings in the middle 
Atlantic and New England states. 
Meetings were held in Providence, 
Hartford and other cities. These meet- 
ings were presided over by R. S. 
Choate, vice-president, who was as- 
sisted by Otto Patterson, executive 
vice-president, Harry Lees, vice-presi- 
dent; Ray W. Clarke, assistant man- 
ager, and Jack P. Coffay, underwriting 
mianager at New York. These meetings 
have been attended by several hundred 
agents. They served as a general sales 
ferum, but were called by the company 
for the particular purpose of familiariz- 
ing its agents with its new comprehen- 
sive liability forms. 

Mr. Patterson repeated at the Newark 
meeting some of the comments he 
made in Hartford a few days earlier 
which were in part as follows: 

“T should like at this time to make 
some observations on the recently an- 
nounced rate reduction for automobile 
bodily injury and property damage in- 
surance, 


Felt Need for Sharp Decrease 


“It was with regret that within a 
week of the first announcement of rate 
changes we felt it was absolutely neces- 
sary that we announce our own inde- 
pendent rating plan and rate schedules. 
We could see no proper alternative to 
this course, however, since we regarded 
the plan, if it may be called a plan, 
announced by the organization compa- 
cumbersome and so 


nies as being so 
certain to lead to confusion and criti- 
cism, not to mention general disgust, 


that we decided that prompt and deci- 
sive action was necessary. Not only 
did we regard the plan first announced 
as unsound and unworkable; we felt 
also that the rate reductions which were 
announced simultaneously with it were 
too small,,and that if allowed to stand 
they would give rise to a public re- 
sentment that would be definitely harm- 
ful to the interests of all the compa- 
nies. We are grateful that the organiza- 


tion companies were so quick to 
abandon their mistake and to adopt a 
program that substantially paralleled 


ours. 
Concerted Action Hopeful Sign 


“It is a new departure and, I think, 
a very hopeful sign when the organiza- 
tion companies find it possible to get 
together and act concertedly and as 
promptly as they did in this case. It has 
not always been thus. It will be re- 
membered, for instance, that the organi- 
zation companies did not adopt the 
classification of use rating plan until 
after years of futile effort to discredit 
it; that had they acted sooner, much 
husiness that passed into the hands of 
mutuals, perhaps never to be reclaimed 
by stock companies, would have been 
saved for the stock companies and their 
agents. 

“Another case in point that is fresh 
in the memory of all concerns the late 
lamented safe driver’s reward. That ill- 
fated experiment was doomed from the 
start because it never was what it pur- 
ported to be; it was conceived as a com- 
petitive device and launched under a 
misnomer that was so transparent that 
all but its sponsors could see through it. 
I mention these things in no spirit of 
boastfulness. It is not importanf now 
who was the first to discover a useful 
plan of any kind or to abandon one that 
was unworkable save as it points a les- 
son from which we can derive a tangi- 
ble value. 


Role of Independent 


“The lesson that it points is that the 
independent, or as they sometimes are 
called, the non-bureau casualty compa- 
nies have a very definite and valuable 
role to play—a role which when played 


“Scrap Bumpers” 
Plan of Pegler 
About Petered Out 


NEW YORK—Automobile  under- 
writers are relieved to see that Colum- 
nist Westbrook Pegler’s campaign to 
get automobile owners to throw their 
bumpers into the scrap drive has 
calmed down and seems to be showing 
no signs of getting anywhere, despite a 
certain amount of tub-thumping by the 
Scripps-Howard papers. The under- 
writers who have looked into the situa- 
tion feel that while Pegler’s drive was 
undoubtedly well-intentioned he over- 
looked the many complications, which 
would result in doing the war effort 
more harm than good. In spite of Peg- 
ler’s contention, they feel that acci- 
dents involving collision damage would 
be much more severe if cars lacked 
bumpers. The wooden substitutes sug- 


gested by Pegler would be of little 
value. — 
In view of the stress that has been 


laid on conserving cars it is felt that 
the otherwise needless use of repair 
parts and man-hours in repair work, to 
say nothing of cars damaged beyond 
repair because of lacking bumpers, 
would more than offset the value that 
the bumpers would represent as scrap. 
This is accentuated by the fact that the 
bumpers are now acknowledged to be 
ef a type of steel which does not 
readily lend itself to use as scrap. 








well redounds as often and as substan- 
tially to the benefit of the non-bureau 
companies as it does to the companies 
who comprise the membership of the 
bureau organization. 

“Without intending for one moment 
to reflect upon or to disparage the valu- 
able services that organizations, when 
intelligently operated, can render for 
the benefit of all the companies, it is 
well that we should occasionally call at- 
tention to the fact that organized effort 
sometimes degenerates into organized 
impotence and that the companies find 
themselves locked behind a dam of col- 
lective frustration which can be broken 
cnly by the action of their independent 
competitors. The independent _compa- 
nies are in a position to act in such 
cases because they are free to act alone 
and quickly without waiting for the ad- 
vice or consent of other companies. I 
think also that the independent compa- 
nies have a decided advantage in being 
located outside of New York and Hart- 
ford where they can view every situa- 
tion objectively without being too 
much bound by the ruling, and some- 
times erroneous thought in company or- 
ganization circles. 


Present Situation Healthy 


“T think that the situation now exist- 
ing is definitely a healthy one, Here we 
have two groups of companies each 
striving to outdo the other in benefits 
and services to the public. That kind 
ofa situation is much to be preferred 
to one in which there is compulsory 
unification of rates and forms and prac- 
tices. If all the companies throughout 
the country were forced to comply with 
inflexible rules, forms and rates there 
would be no incentive to the under- 
writer to strive for outstanding inde- 
pendent achievement and no spur to in- 
dependent initiative, because neither the 
independent underwriter nor his com- 
pany could benefit even temporarily by 


his extraordinary foresight, research 
and labor. 
“We are fortunate to be in one of 


the few businesses that likely will not 
be greatly disrupted by the war. Not 
only will our volume hold up or even 
forge ahead of the best years in peace 
time, but we can if we will during this 
period lay a foundation for a future 
that will eclipse our most sanguine ex- 
pectations of only a few years ago. We 
can do this if we will only keep our- 
selves free of bureaucratic control with 
room for the free play of individual in- 


Premiums Will Be Reduced 
$10,200,000 by New 
Massachusetts Auto Rates 


BOSTON — Tentative compulsory 
automobile liability insurance rates for 
1943, announced by Commissioner Har- 
rington carry a reduction of $10,200,000 
in premiums for next year. The 1942 
basic rates were used generally, al- 
though in this respect there was a 
$200,000 reduction. Allowances of 45 
percent discount for holders of “A” gas 
ration cards, 30 percent for “B” card 
holders and 20 percent fo all othes, 
however, account for $10,000,000 of the 
decrease. Taxicab rates were increased 
25 percent, the only notable change in 
basic rates. A 17th zone was created 
for Revere. There is also a reduction 
from $2.50 to $2 on extra-teritorial cov- 
erage. A hearing will be held on the 
schedule Dec. 4 


Issue Over Buffalo Loss 

BUFFALO—Ruling that all allega- 
tions in the county’s complaint had not 
been answered, Supreme Court Justice 
Munson directed Continental Casualty to 
amend its original answer to the county’s 
suit for $100,000 in connection with the 
theft of $176,550 in federal food stamps. 
Only $100,000 was insured. The com- 
pany declined to pay, contending certain 
policy provisions had not been carried 
out. Several weeks ago the court re- 
fused the company’s petition to dismiss 
the suit. 


Nebraska Bond Suit Settled 


LINCOLN, NEB.—The Nebraska 
department has settled and dismissed 
the case in federal court against Em- 
ployers Liability, which was surety on a 
$25,000 bond given the department by 
Jack Matthews when president of Old 
Line Cosmopolitan Life. The depart- 
ment secured a large judgment against 
Matthews because of illegal transfer of 
funds as between classes of contract 
holders. Employers defended on the 
ground that the bond did not cover that 
liability. The department settled this 
and another bond for $4,000. 





Freed on One Embezzlement Count 


A Chicago jury acquitted Lawrence J. 
O'Connell, former chief securities exam- 
iner for the Illinois industrial commis- 
sion, of a charge of embezzling $5,000 in 
bonds deposited with the commission by 
the Coach Corporation of Freeport. 
O’Connell now will be tried on two 
other charges of embezzling securities 
put up by workmen’s compensation self- 
insurers. 


— Manages Claims 


. Dale Crawford, outside adjuster of 
a ‘Employers group in Chicago, who 
has been traveling northern Illinois, was 
transferred this week to Minneapolis as 
superintendent of claims in the north- 
western department. He has had 27 
years’ claims experience and has been 
connected with the Employers for 15 
years in Chicago. 


Bond Conservation Supervisors 


LINCOLN, NEB.—Attorney-general 
Johnson has advised the state soil con- 
servation committee that all of the dis- 
tricts must obtain surety bonds for their 
supervisors. These need not be secured 
from a bonding company, he added, but 
these are more satisfactory because per- 
sonal bonds often become _ valueless 
through insolvency of the signer. The 
districts may pay the premiums out of 
their accumulated funds, but must not 
use state appropriated money for that 
purpose. 











itiative and judgment, and if we will al- 
ways chart our course on the basis of 
our intelligence and judgment and 
never allow pique, or pride, or anger 
take the place of statistics and calm 
deliberation.” 


War Has Created 
Lively Field for 
Fidelity Cover 


NEW YORK—Rising payrolls, inex- 
perienced help, employe turnover, and 
the unsettled mental condition of many 
employes because of the war are factors 
which should be reflected in increased 
fidelity bond premiums because of the 
greater interest of insured in that cov- 
erage, fidelity bond men state. 

Agents who are looking about for a 
means of maintaining their income be- 
cause of the decline in automobile busi- 
ness find in dishonesty insurance one of 
the best fields for the development of 
new business. Fidelity men point out 
that reported and unreported dishonesty 
losses are well in excess of fire losses, 
according to the best estimates, yet 
probably 80 percent of employers never 
carry fidelity insurance. The arguments 
for fidelity are about as strong as they 
can be for any kind of general insurance. 
Dishonesty of employes is a major 
hazard of business. The danger is 
not only that unexpected losses may oc- 
cur over many years because of the 
peculations of the most trusted employes, 
but also that they may well be so large 
that unless they are covered by insur- 
ance, they wreck the business. 


Coverages Are Attractive 


Dishonesty insurance coverages are 
now most attractive. Comprehensive 
contracts are available at low rates. Un- 
der the blanket coverage, only about 25 
pecent of employes take the highest rate, 
25 percent a moderate rate, and the re- 
maining 50 percent may be covered for 
a small cost. Certainly it is good busi- 
ness for an agent to solicit his burglary 
risks for fidelity coverage. Fidelity is 
said to be the most undeveloped of the 
insurance lines. Almost everyone carries 
fire insurance and life insurance and ship 
owners carry marine insurance, yet bus- 
iness men apparently fail to realize that 
any employe can embezzle and that a de- 
falcation may be ruinous to them. 

The great advantages of blanket cover 
are that all employes are included. 
Dishonesty may appear in the most unex- 
pected and least probable places. Addi- 
tions and deductions are covered auto- 
matically; recovery may be had by only 
furnishing reasonable proof that the loss 
was due to acts coming under the pro- 
visions of the bond, and all employes 
may be covered up to the full penalty of 
the bond 

A number of forces in some businesses 
are tending to cause a decline in fidelity 
premiums, but in other businesses with 
rising payrolls this decline appears to be 
more than offset. For example, automo- 
bile dealers are gradually going out of 
business. Many stock brokerage houses 
are merging. In one case, a company 
had large bonds in force on three good- 
sized firms. Now, it has one on a con- 
solidation of the three. Entrance of 
many employes into the armed forces 
reduces premiums. One company which 
does a large and profitable bond busi- 
ness regards as particularly good at the 
present time manufacturing industries, 
department stores, and public utilities. 
In practically every community there 
are good prospects for fidelity bonds if 
the agent will go out actively for the 
business. 

Fidelity men anticipate a heavier loss 
ratio in the next few years. There has 
been a long period of rate reduction 
followed now by a mushroom growth of 
many businesses. At present it is often 
dificult to make a thorough check on 
employes because of the rapidly chang- 
ing and shifting employe group. 





At the monthly meeting of the Dallas 
Claim Men’s Association A. A. White, a 
regional attorney for the OPA, explained 
the work of this government agency. C. 
H. Schutte, assistant claim manager of 
the Katy Railroad, discussed “Has the 
Saturation Point Been Reached in Per- 
sonal Injury Settlements and Verdicts?” 
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Nominate Jones for 
President Illinois 
Federation 


Laurence S. Jones, manager of Ocean 
Accident’s central department in Chi- 
cago, has been 
nominated for 
president of the 
Insurance Federa- 
tion of Illinois, and 
E. Irving Fiery, 
Cook county man- 
ager of Royal- 
Eagle Indemnity, 
was nominated as 
first vice-president 
by the nominating 
committee. W. H. 


es 





Hansmann, vice- 
president Fidelity 
L. S. Jones & Deposit, mem- 


ber of the nominat- 
and John P. Keevers, 
acting president, resident vice-president 
Maryland Casualty, both of Chicago, 
were named as a committee to secure 
the acceptance of the nominees. They 
reported to Lyman M., Drake, Critchell- 
Miller Agency, Chicago, committee 


ing committee, 





E. IRVING FIERY 


chairman, that the two would serve if 
elected at a special meeting to be held 
at the Union League Club in Chicago 
Nov. 24. This meeting and election was 
made necessary by the vacancy caused 
in the office of president by the death of 
E. V. Mitchell, general counsel Conti- 
nental Casualty. 


Jones’ Long Experience 


Mr. Jones has been Ocean Accident 
manager at Chicago since June, 1939. A 
graduate of Minnesota College of Law, 
he joined Ocean Accident’s claim depart- 
ment at Minneapolis in 1923 and soon 
after was transferred to St. Paul in 
charge of claim work there. In 1927 he 
was sent to Chicago as assistant super- 
intendent of the claim department and 
later in that year became superintendent. 
Then he was advanced to assistant man- 
ager associated with the then manager, 
Joseph E. Callender, now retired. Mr. 
Jones is past president Casualty Under- 
writers Association of Chicago and past 
secretary of the old Casualty Managers 
Club there. 

Mr. Fiery is past president of the Cas- 
ualty Managers Association and of the 
Insurance Club of Chicago, and has been 
a director of the Casualty Underwriters 
Association and of the federation for 
some years. He has been in insurance 
work at Chicago since 1919. He was with 
Travelers there for a number of years, 
then with the Bowes & Co. agency un- 
til 1931, when he became Cook county 
manager of Royal and Eagle Indemnity. 


Reginald A. Burns, assistant adjuster 
of Travelers in Worcester, Mass., who 
has been promoted to examiner at the 


Ft. Wayne Casualty 
Course Draws 
Good Attendance 


FORT WAYNE, IND—A large at- 
tendance at the public liability and com- 
pensation course of the Fort Wayne 
Association of Insurance Agents, which 
begins Friday of this week, is assured 
by advance registrations. There were 
27 paid registrations a week in advance 
and the total will probably reach 45. 
Miss Irma Hartman, secretary of the 
Fort Wayne board, is handling arrange- 
ments. 

James C. O’Connor, Chicago, editor 
“Fire, Casualty & Surety Bulletins” of 
THE NATIONAL UNDERWRITER, will be the 
opening discussion leader. There will 
be two sessions Friday, introductory 
and manufacturers and contractors lia- 
bility in the afternoon and owners, land- 
lords and tenants liability in the eve- 
ning. Single sessions, in the afternoon, 
are planned for the following Fridays. 
The course outline of the National As- 
sociation of Insurance Agents will be 
followed. 

Between sessions Friday, Mr. O’Con- 
nor will be the guest of the Fort Wayne 
Board at a dinner at the Chamber of 
Commerce, where the classes will also 
be held. 


Assigned Risk Plan Likely 
to Be Formed in Gage 


PORTLAND, ORE. of 
an Oregon assigned risk poseny appears 
virtually assured. Fred C. Reed, head 
of a special committee representing ail 
branches of the business, this week in- 
vited the 72 licensed automobile carriers 
to indicate their willingness to partici- 
pate. 

Mr. Reed, who represents the Oregon 
Association of Insurance Agents in seek- 
ing formation of an assigned risk plan, 
said that ever since the present Oregon 
financial responsibility law has been in 
existence, the list of license revocations 
has grown steadily. Many have been 
unable to secure coverage to comply 
with the law and this has caused consid- 
erable embarrassment to state officials. 

A committee representing all types of 
companies and the two automobile bu- 
reaus, as well as the insurance commis- 
sioner and the agents, met here to dis- 
cuss tentative plans. A sub-committee 
was named to draft a proposed plan and 
this is to be considered at another meet- 
ing this week. In addition to Mr. Reed, 
members of the committee are W. F. 
Leary, deputy commissioner; B. 
Campbell, branch manager National Bu- 
reau; L. M. Koon, Oregon Casualty 
Association; Lowell M. Miller, National 
Bureau companies; E. M. Stadel, execu- 
tive secretary Oregon Association of In- 
surance Agents; Julius Finke, R. W. 
Reppert and E. F. Devoe, representing 
the Oregon Casualty Association; i, Bae 
Neder, mutual companies; W. J. Brad- 
dock and Ray F. Lundy, reciprocals. 

The plan to be followed will be mod- 
eled along lines similar to that now in 
effect in Washington. 





Would Check Share-Ride Cover 


DES MOINES—The Iowa depart- 
ment has urged motorists operating un- 
der the share-the-ride program to check 
their automobile liability policies to de- 
termine if they are adequately covered, 
also that agents check their customers’ 
policies to see that they are protected. 

If there is a “for hire or consideration” 
exclusion they are instructed to re- 
quest the insurer to furnish an endorse- 


ment to cover car pooling or secure a 
standard policy. 








home office, was given a farewell party 
by 60 employes of the Worcester office, 
members of the Worcester County Bar 
Association and other friends. He was 
presented a purse by Louis R. Long, 
adjuster in the Worcester office. 


New President of 
Mutual Agents Body 
Prominent in Insurance 


Lawrence Murray of Columbus, Ga., 
who has been elected president of the 


National Associa- 
tion of Mutual In- 
surance Agents, 


has been one of the 
leaders in the or- 
ganization for some 
time. He was one 
of the early presi- 
dents of the Geor- 
gia Association of 
Mutual Insurance 
Agents, being elect- 
ed to that office for 
the second time this 
year. Before enter- 
ing the insurance 
business in Febru- 
ary, 1933, he was division sales manager 
for the International Agricultural Cor- 
poration at Columbus. When he decided 
to go into business for himself he found 
it difficult to determine whether he 
should engage in life insurance or in fire 
and casualty. He finally decided to en- 
ter the fire and casualty business repre- 
senting mutual companies and therefore 
the Lawrence Murray Agency was or- 
ganized Feb. 1, 1933. He became asso- 
ciated with the National Association of 
Mutual Insurance Companies that year. 
He helped organize the Georgia associa- 
tion in 1938 and became its president 
first in 1938 and then in 1942. He has 
been a director in the National associa- 
tio for the last four years. He is a di- 
rector of the Fourth National Bank of 
Columbus and vice-president of the First 
Federal Savings & Loan Association of 
that city. 





Lawrence Murray 


Files New Commercial 
Car Rates in Illinois 


New commercial car bodily injury and 
property damage rate filings of Citizens 
Casualty have been approved by the 
Illinois department. The combined B.I. 
and P.D. rates for light cars in territory 
1 (Chicago) are: class 5, $58.30; class 
4, $63.20; class 3, $102.85. These rates 
compare with old rates of $62.10, $72.90, 
and $113.40, respectively. Citizens Cas- 
ualty is using the rate scale of the Na- 
tional Bureau of Casualty & Surety 
Underwriters on private passenger car 
B.I. and P.D. 

Rates for medium commercial cars in 
territory 1 are: class 5, $95.40; 4, $99.20, 
and 3, $154.70, compared with old rates 
of $98.10, $115.20 and $171.90, and for 
heavy cars, 5, $128.70; 4, $134.40, and 3, 
$218.45, against $133.20, $156.60 and 
$235.80 in the old scale. Rates for class 
2 are the same as the bureau’s, as are 
rates for hired car cover. Rates for the 
other eight territories in Illinois are 
proportionately less than under the old 
scale. 


Loyalty Group Honored 
by the Safety Council 


The southwestern department of 
Loyalty group has been given a plaque 
by the National Safety Council for 
passenger cars, western area, Group 3. 
There were 52 fleets in that classifica- 
tion that started the contest on July 1, 
1941, and it ended on June 30, 1942. 
Loyalty group had 19 cars entered and 
these cars covered 475,000 miles with no 
accidents. 

R. R. Tisdal was one of four men 
with the southwestern department who 
was given a 10-year award by the coun- 
cil for having had no accidents what- 
ever. 


Bureau of Census Reporis 


For the week ended Nov. 7, accord- 
ing to the Bureau of the Census, the 
number of automobile deaths was 41.4 
percent below the record for the cor- 
responding week of last year and was 
8.4 percent below the three year median 
1939-1941. 


Aumetous Auto Has 
New Reduced Auto 
Rates in Illinois 


American Automobile’s new private 
passenger automobile bodily injury and 
property damage P.L. rates have been 
approved by the Illinois department. 
The filing is slightly under the scale 
of the National Bureau of Casualty & 
Surety Underwriters. The department’s 
approval came after department officials 
for a week or more had attempted in 
conferences to patch up the rate con- 
troversy and avoid a situation which 
might bring repeated retaliatory action 
by both sides. No change was made 
by American Automobile in rates for 
medical payments coverage, which are 
now the same as the bureau. 

It is probable that no further filing will 
be made by the bureau companies until 
six —, ee has been accum- 


ulated. Kinney, assistant director 
of Iilinois, "suman aan before next 
July 1 conferences will be called with 


company representatives to go over the 
experience and determine any adjust- 
ments that should be made so that a 
sound rate structure satisfactory to all 
the companies may be set up, 

It is likely a number of independent 
companies which were under the im- 
pression American Automobile would 
file the bureau scale and had done so 
themselves, will amend their filings to 
the scale adopted by American Auto- 
mobile. Trinity Univeisal is one of 
these companies. 

The next order of business in IIli- 
nois is determination of commercial car 
rates, over which conferences between 
company representatives and the depart- 
ment are expected soon to be held. An 
effort will be made to avoid the chain 
of events which occurred in the private 
passenger car field. 

The combined B.I. and P.D. rates 
of American Automobile for the Chi- 
cago territory are: A, $23.55, or 45 cents 
under the bureau rate; B, $25.65, or 35 
cents under bureau; C, $27.70, or $1.05 
under bureau. There is substantially 
the same differential between American 
Automobile and bureau rates in the 
other territories. These rates represent 
changes in American Automobile’s for- 
mer reduction schedule on _ property 
damage for A, B, and C in all territo- 
ries, and for bodily injury on C in all 
territories. 


Allstate Files Auto Rates 
10 Percent Under Bureau 


Allstate of Chicago, the Sears, Roe- 
buck & Company carrier, has filed bod- 
ily injury and property damage automo- 
bile rates in the various states at about 
iC percent less than those recently pro- 
mulgated by the National Bureau of 
Casualty & Surety Underwriters. This 
is substantially the same differential as 
existed between the Allstate and bureau 
rates before the recent filings. The All- 
state rates have been approved by the 
Illinois department. 

Use “C” Rate for Assigned Risks 

SEATTLE—The Washington as- 
signed risk plan has announced that the 
basic rates to be used under the system 
will be the new C rate. The effective 
date of the new basic rate was Nov. 6 
and the filing has been approved by the 


Washington department, B. K. Camp- 
bell, manager, announced 
The governing committee has _ re- 


served for the individual companies the 
option to accept or reject enemy alien 
risks. 


Will Not Hold Meetings 


The Texas Association of Insurance 
Agents approved the recommendation 
of the casualty and surety committee 
that the usual casualty and surety sales 
meeting sponsored by the organization 
January of each year in Dallas and 
Houston be canceled on account of the 
transportation situation. 
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Use Income Tax Deductions 
as A. & H. Sales Approach 


An effective sales approach has been 
devised to cash in on the new income 
tax deduction provision for medical and 
dental expenses and accident and health 
premiums if they exceed 5 percent of 
one’s net income. The agent  ap- 
proaches the prospect, explains the 
provisions, and then hands him a little 
folder in which he can record these de- 
ductible expenses. The prospect is ob- 
viously interested .in methods of ef- 
fecting a savings on his income tax so 
ii is easy for the agent to get a hear- 
ing. 

In concluding his explanation the 
agent points out that despite the tax 
savings if the prospect undergoes a long 
period of disability, the actual sum is 
insignificant as compared to the total 
niedical and hospital expenses involved 
and that the prospect will be smart to 
give consideration to an accident and 
health plan which will take care of all 
his medical expenses. 

The sales approach has been printed 
in an easy to understand dialogue form 
ty The Accident & Health Review, 175 
West Jackson boulevard, Chicago, which 
also has the income tax deduction fold- 
ers for sale. Samples will be sent on 
request. 


Great-West Life Extends 
Accident-Health Progarm 


As a result of its first half year’s ex- 
perience in the accident business, Great- 
West Life has made extensive additions 
and revisions to its accident and health 
program. 

One of these additions is “off the 
job” accident coverage. Due to thou- 
sands of white collar workers leaving 
their jobs to work in defense plants and 
other industrial organizations, there is 
now a large market for non-occupa- 
tional coverage. The company will now 
consider risks classified as D to F, 
which were not covered previously, so 
that risks in the more hazardous classi- 
fications will be able to purchase the 
same broad coverage as issued to an 
risk. 

Another feature that will open up a 
broad new field of prospect is juvenile 
coverage for children of school age, 
covering medical expenses resulting 
from an accident. 


Smith Manager at Atlanta 


H. E. Smith has been named manager 
of Provident Life & Accident’s rail- 
road department branch office in At- 
lanta. He has been with the company 
10 years, starting with the railroad de- 
partment upon graduation from Uni- 
versity of Georgia. He starred in foot- 
ball while at college and now frequently 
referees college games. 


Potter Is Boston Speaker 

BOSTON—Francis W. Potter, field 
supervisor of Aetna Casualty, spoke at 
the monthly meeting of the Boston 
Health & Accident Association. 


Murphy Case in Neb. Upheld 

LINCOLN, NEB.—The Nebraska 
supreme court stands by its former rul- 
ing in the case of Murphy vs. Travel- 
ers, which was challenged by the 
American Life Convention, eight cas- 
ualty companies and several health and 
accident carriers. The court allowed a 
reargument, but did not change its 
position. 

Murphy, an Omaha dentist, lost the 
use of his hand through using an x-ray 
machine over a period of years. He 
held two accident policies with the ac- 
cidental means clause. The company 
refused to pay on the ground that the 
atrophy resulted from his own volun- 
tary acts and that he had full knowledge 


of the dangers of the practice fol- 
lowed. 

The supreme court held that his in- 
jury resulted from accidental means and 
that “where an unusual, unexpected and 
unforeseen injury results from an _ in- 
tentional act of the person injured, the 
ensuing injury is caused by accidental 
means, even though no mischance, slip 
or mishap occurred in the doing of the 
act.” 


Round-the-Clock Day in Wichita 

The Wichita Association of Accident 
& Health Underwriters observed Hoo- 
doo Day with a “round the clock’ work 
day. Advance plans were formulated at 
a luncheon meeting Thursday called by 
President Bert A. Hedges, Business 
men’s Assurance. 


Protection for Older Men 


North American Accident is now of- 
fering protection for the older men, 
many of whom are coming out of re- 
tirement, due to the war emergency, 
and getting back into income producing 
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jobs. Risks aged 60-64, nearest birth- 
day, may now apply for industrial sick- 
ness and accident policies and hospital 
policies, the rate being double the stand- 
ard premium. These applications must 
be submitted to the home office for un- 
derwriting. 

Present full coverage and hospital pol- 
icies are carried to age 65 at the rate 
paid at entry, if the policy is kept con- 
tinuously in force. At age 65, the pol- 
icy is again underwritten and may be 
extended to age 70, at 50 percent in- 
crease over rate paid up to the time the 
risk reached age 65. 


COMPENSATION 


Proposes 2 Percent Cut 
in Missouri Rates 


JEFFERSON CITY, MO.—Superin- 
tendent Scheufler of Missouri will hold 
a public hearing here Nov. 24 to con- 
sider workmen’s compensation reduc- 
tions as proposed by the National Coun- 
cil on Compensation Insurance. The 
proposal is for a general over-all reduc- 
tion of 2 percent in rates, divided 1.4 
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percent on manufacturing and 5.4 per- 
cent on contracting. There are no 
changes proposed on_ miscellaneous 
classifications. If approved by the su- 
perintendent, the new filings would be- 
come effective Dec. 31. 


Compensation Rate Making 
System Upheld in Minn. 


ST. PAUL—Compensation carriers 
in Minnesota will not have to refund an 
estimated $1,700,000 collected as pre- 
miums in the policy years 1935-37. Judge 
Boerner in district court here found 
nothing improper or fraudulent in the 
rates for those years and ruled in favor 
of the Minnesota Compensation Insur- 
ance Board and Compensation Rating 
3ureau in an action started nearly two 
years ago by the E. W. Coons Co., 
which claimed the rates for those three 
years were not properly set and that 
there was fraud and deceit on the part 
of the state board and the rating bu- 
reau. The use of the contingency factor 
in establishing the rates was a particu- 
lar target. Judge Boerner ruled that the 
use of the contingency factor was a 
“proper legal exercise of the board's 
discretion.” 

“Workmen’s compensation insurance 
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rates are of necessity fixed in advance,” 
Judge Boerner said. “The making of 
such rates is not an exact science and, 
of necessity, cannot be. All the com- 
pensation board can do is to fix rates 
which in the light of the evidence and 
facts available at the time will produce 
minimum, adequate and reasonable rates 
and so provide for the solvency of in- 
surers writing workmen’s compensation 
insurance in this state. To do otherwise 
would make rate-making mere guess- 
work. The only practical way to fix 
workmen’s compensation insurance rates 
is by the adoption of a formula based 
on past experience and which, over a 
period of years, will bring about the 
results prescribed by the state.” 


N. Y. Probe to Be Launched 


NEW YORK—Upon the continued 
insistence of Mayor La Guardia, Gover- 
nor Lehman has consented to having a 
thorough investigation made of reputed 
abuses in the operation of the workmen’s 
compensation law as affecting claimants 
in this city particularly, and has named 
W. F. Bleakley, a former state supreme 
court judge, to direct the study. While 
the limit of the appointment will expire 
at the close of the present year when 
Governor Lehman retires from office, it 
is understood Governor-elect Dewey has 
assured Mr. Bleakley of his entire sym- 
pathy with the proposed investigation 
and would extend the limit now fixed 
for the undertaking, if additional time 
were required. 


Va. Chairman for O. D. Cover 


RICHMOND—An amendment to the 
Virginia workmen’s compensation act 
providing compensation for all occupa- 
tional diseases as. well as for industrial 
accidents is favored by Parke P. Deans, 
chairman cf the state industrial com- 
mission. A commission set up by the 
last legislature is now studying such an 
amendment and will report at the 1944 
session. About 1,500 occupational dis- 
ease cases are reported to the commis- 
sion annually, but under the present law 
no compensation can be granted. 


ASSOCIATIONS 


in the War Effort 


LOS ANGELES—Dr. Ben Frees, a 
leading industrial surgeon, told the Cas- 
ualty Insurance Adjusters Association 
at a meeting that 25 years ago the in- 
dustrial branch of medicine was frowned 
upon, while today it is one of the most 
important cogs in the nation’s machin- 
ery. In 1943 some industrial surgeons 
will be taken from industrial plants for 
war service. Patients and insurance 
companies are more aware of what con- 
stitutes good surgical care. Conserva- 
tion of man-power demands speedy re- 
covery from industrial accidents, and 
this is where the industrial surgeons 
can render great service. 

_ He said the paper work required in 
individual cases has been a nightmare 
to the average doctor. This should be 
Systematized and made a routine pro- 
cedure, 





Makes Recommendations 


Minor injuries make up the bulk of 
accident cases, but their treatment is 
important. Doctors should give tetanus 
serum in the majority of open wounds. 
very traumatic wound is potentially 
an intected one. Traumatic abdominal 
wounds require diagnostic care and at- 
tention and should be treated differently 
in accord with the facts found. 

3rain injuries are common and in 
many instances require great persever- 
ance and psychology to terminate dis- 
ability. It is here the malingerer has 
his opportunity. In hernia cases now 
definite proof of injury must be estab- 
lished to make the case compensable. 
Cases of foreign bodies in eyes readily 
can be handled by trained nurses, but 
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a foreign body in 


specialist. 


N. J. Association Elects Dec. 9 


NEWARK—At 


Glenn G. Moysey 


the 
should be removed by a competent eye 


luncheon 
of the Casualty Underwriters 
tion of New Jersey, President John H. 
Nolan appointed a nominating commit- 
tee to select officers to be voted on at 
the annual meeting here, Dec. 9. 


has 
LeRoy McNeal agency, Eaton, O. 


Mrs. Mary C. Mosier 


the agency established by 
band, Edwin Mosier, at Stillwater, Minn, 


PERSONALS 


Frederick E. Jones, Jr., president of 
Buckeye Union Casualty of Columbus, 
like Ulysses Grant, has undergone a 
change in name by reason of entering 
the armed service. In producing his 
birth records in connection with his ap 
plication for a naval reserve commis- 
sion Mr. Jones discovered that he is 
not Frederick E. Jones, but Frederick 
A., and like General Grant he decided 
to adopt the name indicated by the birth 
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records rather than the name by which 
he had always heretofore been known. 
Mr. Jones is a lieutenant in the navy, 
stationed at Columbus 


W. Dean Keefer, safety director of 
the Kemper companies of Chicago, was 
elected a member of the executive com 
mittee of the National Safety Council. 

Clare Cook, secretary-treasurer of Re- 
public Mutual, Columbus, O., has re- 
ported in Washington for special train- 


ing for service abroad with the Red 
Cross. 

R. P. Mercherle, president of State 
Farm Automobile, addressed the annual 
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Fs wb onal 
against Lui ki g Dangers. 


Official U. S. Navy Photograph 
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meeting of the Tennessee Farm Bureau 
Federation in Nashville. 

Dudley R. Gallahue, president of 
American States, has been nominated 
for director of the Indianapolis chamber 
of commerce. 

L. H. Lippincott, consulting safety 
engineer of .Lumbermen’s Mutual Cas- 
ualty, Chicago, discussed “Maintaining 
Morale” at the industrial safety insti- 
tute of the Columbus (O.) Safety Coun- 
cil. 

Leroy F. Price, 47, safety engineer of 
Aetna Casualty for 16 years, died of a 
heart ailment in Louisville after a 
week’s illness. 

A. J. Sugar, 56, agent connected for 
three years with the Chicago agency of 
Jerry Harris, general agent Mutual Ben- 
efit Health & Accident and United Ben- 
efit Life, died at a hotel in LaSalle, IIL, 
of coronary thrombosis. Previously for 
about 30 years he was in real estate and 
— work in Chicago. 


iheasiien Bond Suit Settled 


LINCOLN, NEB.—The Nebraska 
department has settled and dismissed 
the case in federal court against Em- 
ployers Liability, which was surety on a 
25,000 bond given the department by 
Jack Matthews when president of Old 
Line Cosmopolitan Life. The depart- 
ment secured a large judgment against 
Matthews because of illegal transfer of 
funds as between classes of contract 
holders. Employers defended on the 
ground that the bond did not cover that 
liability. The department settled this 
and another bond for $4,000. 








Big Bond for Army Ariz. Project 


.%. ANGELES—tThe office here of 
U. S. F. & G. has executed a bond in 
excess of $2,000,000 running to. the 
army for M. M. Sundt Construction 
Co., and L. M. White Construction Co., 
jointly awarded a project by the U. S. 
€ngineers in Arizona. 
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Coline Mutual 
Is Reinsuring 
Mercer Casualty 


Mercer Casualty of Celina, O., is be- 
ing placed on an inactive basis, with 
the affiliated Celina Mutual Casualty 
reinsuring all of its business and tak- 
ing over all of its assets and liabilities, 
except aa $580 ,000 capital and surplus. 
Secretary E. J. Brookhart states that 
the step was taken because of the help 
situation, the terrific increase in ex- 
penses and the need for economy up 
and down the line. The management 
decided it would be wiser to have but 
a single casualty company in the field 
and Mr. Brookhart declared there is a 
trend towards non-profit and hence 
Celina Mutual was selected to be the 
going institution. Under the same man- 
agement is also a fire company, National 
Mutual. 

Permission was secured from the Ohio 
insurance department for Celina Mutual 
to buy all the outstanding stock of 
Mercer Casualty and Superintendent 
Lloyd of Ohio approved a reinsurance 
contract whereunder Celina Mutual took 
over all the liabilities of Mercer Casu- 
alty, present and future 100 percent. 
Mercer Casualty will accept no business 
after Dec. 15. 

When the consolidation is completed, 
Celina Mutual Casualty will have assets 
of about $1,900,000 and surplus of about 
$500,000. Celina Mutual is admitted to 
all the states in which Mercer Casualty 
is licensed and the management hopes 
that practically all of the Mercer busi- 
ness may be transferred to Celina 
Mutual at expiration. 

Celina Mutual Casualty as of Dec. 31, 
1941, had assets $1,316,680, claim re- 
serve $384,438, premium reserve $409,- 
292, surplus $383,250 and special re- 
serve $75,000. It began business in 
1920. A full cover automobile com- 
pany, its premiums earned last year 
were $858,391 and losses incurred $423,- 
741. 

Mercer Casualty as of Dec. 31, 1941, 
had assets of $1,223,901, claim reserve 
279,669, premium reserve $332,655, 
capital $300,000, net surplus $252,897. It 
began business in 192¢. Its premiums 
earned last year were $648,191 and losses 
incurred $371,796. 

E. J. Brookhart, the secretary, is the 
principal operating officer. 





Report on Security Mutual 


Assets of Security Mutual Casualty of 
Chicago as of Dec. 31, 1941, amounted 
to $9,171,147, according to a report of 
an examination conducted by Illinois and 
Missouri. The cost of the examination 
to Security Mutual was $3,007. The ex- 
aminers state that the financial condi- 
tion is sound and the policyholders’ in- 
terests are amply secured. Investments 
consist of bonds 88.7 percent, stocks 3 
percent and cash 6.1 percent. There is 
a high degree of liquidity. The loss and 
expense ratios are favorable and claims 
are promptly paid and policyholders af- 
forded fair treatment. Thomas M. Coen 
is president and general manager. Pre- 
miums written in 1941 totaled $2,530,080 
and losses paid $1,007,667. Total dis- 
bursements were $1,994,344. 





Wash. Responsibility Act Upheld 


Washington | su- 
preme court has upheld the constitu- 
tionality of the 1939 financial responsi- 
bility act. It sustained the state li- 
cense director in suspending the opera- 
tor’s license of Fred P. Rawson, Van- 
couver, Wash., truck operator, when 
Rawson failed to file evidence of finan- 
cial responsibility after a $15,000 judg- 
ment had remained unsatisfied. The 
judgment was secured when Rawson's 
son, who was driving a truck, was 
found guilty of killing Joseph A. John- 
son. Rawson contended that because 
he was not involved in the accident, the 
suspension was unconstitutional. 
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Safe Driver Idea 
to Persist, Catlin 


(CONTINUED FROM PAGE 21) 


contract of the future is a broad one 
which will cover all the needs of the 
average assured, but will not be loaded 
down with “frills” which mean little to 
the buyer of insurance. 

One of the key questions to the future, 
Mr. Catlin said, is how much the busi- 
ness will be regulated. It will be inter- 
esting to see the extent to which the 
government requirements under present 
conditions will be incorporated into fu- 
ture rating procedure and underwriting 
methods. It would seem both advisable 
and essential that the various state in- 
surance departments avoid their many 
minor differences in requirements and 
procedures and agree upon more reason- 
able standardization. 

The present low automobile rate level 
should greatly broaden the circle of 
prospects, but Mr. Catlin pointed out 
that the market has changed sharply and 
that producers and companies must learn 
to look for prospects among those who 
have not heretofore carried insurance 
and yet need it. This is true of all lines 
of insurance. He spoke of the difficulties 
many underwriters are encountering in 
handling automobile insurance for cer- 
tain risks, such as very young and very 
old drivers, physically handicapped driv- 
ers, etc. This is only paving the way 
for the state to bring pressure to secure 
insurance for them, either by extension 
of assigned risk plans or by state insur- 
ance funds. Instead, he said the insur- 
ance business should seek to come to an 
agreement with the states whereby on 
one hand the right to drive will be more 
strictly controlled and more attention 
given to highway safety; while on the 
other hand the insurance business, 
through intelligent rating plans, will 
make insurance available to anyone en- 
titled to coverage. Mr. Catlin also urged 
a diminution of the controversy between 
bureau and non-bureau companies and 
between stock and mutual carriers, say- 
ing that in the final analysis the public 
will decide how and through what chan- 


nels it wants to buy insurance. The in- 
surance business could improve its 
standing with the public by thinking 


less about internal quarrels and more 
about how it can better serve the public. 

D. K. Weiser, agency superintendent 
Aetna Casualty, president of the asso- 
ciation, announced that the group will 
hold a dinner meeting in December, with 
a round table discussion on casualty de- 
velopments in 1942 and probable devel- 
opments in 1943, 


California Agents Hold 
Successful Meeting 





(CONTINUED FROM PAGE 2) 


sale of use and occupancy coverage. He 
cited the instante of a Portland, Ore., 
plant making a certain part for machine 
guns for which the government was to 
pay $1 apiece, giving the company a 30 
cent profit. It turned out the company 
could cut its cost by efficient operations 
until it was making 70 cents profit. The 
government at first indicated that this 
was perfectly satisfactory but later de- 
manded the $1,280,000 of excess profits. 
In the meantime the company had used 
the money to build another plant. For- 
tunately it could go to a bank and se- 
cure a loan, but if there had been a fire 
the company undoubtedly would have 
gone out of business. 

Gasoline rationing is going to save 
the day for automobile insurance be- 
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cause without rubber control many au- 
tomobile policies would be limited to 
ene or two renewals, Mr. Glassick said 
in his talk on “What Is the Future of 
Automobile Insurance?” Gas rationing 
will prolong automobile insurance pre- 
miums. He believes that he can re- 
tlace the lost automobile volume by 
writing more automobile business. 

The convention adopted a resolution 
recommending that each local associa- 
tion preserve and foster the business of 
members entering service. 

Ladies attending the convention were 
guests of the Long Beach association at 
a luncheon. Mrs. Jack Berbower was 


chairman of the committee in charge. 
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War Conditions Are Making 
Agents More Self-Reliant 





(CONTINUED FROM PAGE 2 


While there will be no rationing of in- 
surance policies, there may be rationing 
of special agents. He advised agents to 
dig into their manuals and learn to use 
them, and to learn to talk to clients 
alone about other than simple fire and 
automobile policies. The agent can 
learn much about his business if he ap- 
plies himself. Knowledge means con- 
fidence and the ability to sell, which in 
turn means increased sales. The agent 
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Don't be Overconfident, Mr. Employer. 


Records show that practically every embezzler 
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cannot sit idly by, even though in an 
area hard hit by migration to defense 
centers, and wait patiently for the re- 
turn of normal times he said. He must 
get out and sell other lines, make more 
contacts and render more service. 


Walking Away from- Agencies 


Many part time agents, or men who 
have treated the business as a sideline, 
are walking away from their agencies 
nowadays, either to enter service or go 
into war plants, Mr. Hendren, retiring 
president of the association, said. 

“Field men tell me this is becoming 
a serious problem, as assured are left 
with pending losses and without anyone 
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to service them,” he stated. Agents are 
overlooking an opportunity to render a 
distinct service to the insurance busi- 
ness, and at the same time are missing 
an opportunity to develop additional pre- 
mium income if they do not investigate 
the status of every licensed agent in 
their territory. This can of course be 
done in a more practical way through 
local associations. 

Mr. Hendren said that he personally 
has assimilated two agencies by this 
method. One was small. The agent left 
the business to enter service without 
making provision of any kind to service 
his assured. The agency cost Mr. Hen- 
dren nothing. 

The situation looks even more serious 
for the future, he said. Every able 
bodied man may be subject to either 
military service or defense work before 
the war is over. 


Should Not Oversell 


There are many suggestions these 
days for making up possible and actual 
losses in agency income, and all are 
worth while, George P. Cronk, Los An- 
geles stated. However there is a 
broader aspect of the situation that 
needs to be stressed. Agents should not 
maintain volume by “selling” clients 
everything in the book, but instead 
should see that nothing is left unpro- 
tected that should be protected. Over- 
selling should be as closely guarded 
against as under-protection. 


Insurance Night in Hartford 


Three members of the home office staff 
of Travelers spoke at the insurance 
night meeting of the Hartford chapter of 
the National Office Management Associ- 
ation. 

George Malcolm-Smith, author of 
“Slightly Perfect” and member of the 
publicity department, talked on “The 
Spites of Life.” Following his talk a 
forum was held on changes occurring 
in the insurance business as the result of 
war. Homer D. Sherwood, superinten- 
dent of agency field service and for 
many years an instructor in the Travel- 
ers training school, answered ques- 
tions on casualty lines. Walter R. Rear- 
ick, assistant secretary of Travelers Fire, 
answered questions about war damage 
insurance. 


American Surety Dividend 
American Surety has declared a divi- 

dend of $1.25 per share, payable Jan. 2 to 

stockholders of record Dec. 4. 


E. E. Smiley, who recently joined 
Continental Casualty as superintendent 
of agents in the liability and surety 
lines in the newly opened Dallas service 
office, entered the insurance business in 
1928 after graduation from Southern 
Methodist University, beginning with 
Aetna Casualty. Following six months 
in the training school he was made 
special agent at the Dallas office. Dur- 
ing the eight years he was associated 
with that company he distinguished 
himself. He was a leading producer of 
commercial A. & H. business as well 
as general casualty and surety business. 

In 1936 he became state manager of 
Central Surety, and under his manage- 
ment the business written in Texas in- 
creased 300 percent in five years. Last 
February he became associated with 
Smelker-Withers & Co. of Beaumont. 
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Blanket Bonds Can 
Make Up Auto 
Loss for Agents 


Although commercial blanket bonds 
are often referred to as side line busi- 
ness, Clark B. Bristol, assistant secre- 
tary of Century Indemnity, said at the 
annual convention of the Rhode Island 
Association of Insurance Agents, on the 
basis of any forecast of what may hap- 
pen to the automobile in the next few 
years, it seems likely that this side line 
will have to be a major part of the 
agent’s living for the duration. 

The automobile, however, he said, is 
not the only problem which necessitates 
a study by the agent of the various lines 
of insurance in view of the many prob- 
lems confronting him. Apparently some 
agents do not realize or are unwilling 
to admit the seriousness of their present 
position with respect to the progress 
made by direct writing companies, he 
said. It is evident that the agent is 
for some reason or other seriously 
wanting in public confidence in many 
important circles. 


Education Is Quickest Remedy 


The educational work which agents 
now are doing is the quickest remedy to 
this unfortunate situation, Mr. Bristol 
believes. The practice of agents going 
directly to company men for their in- 
formation has led assured to react 
favorably to the idea of dealing direct 
with the company where accurate in- 
formation usually can be obtained and 
the agent’s commissions can theoretically 
be saved. If the agent is to regain pub- 
lic confidence, he must be more than 
a maker of appointment between a 
special agent and his customer. 

There is no more appropriate example 
of this tendency to become desperate 
when called on to handle a slightly un- 
usual line than commercial blanket 
bonds. 

One of the greatest advantages of 
blanket coverage over the older forms 
is the elimination of the necessity of 
identifying the employe who has com- 
mitted a defalcation. This is a nice point 
to explain without creating the wrong 
impression, Mr. Bristol said. A typical 
case is that in which some valuables 
were removed from a packing case and 
the case refilled with scrap materials of 
about the same weight. In this instance, 
it was agreed by the carrier that any- 
one other than the employe would not 
have bothered to refill the packing case, 
and although the employe was never 
identified, the loss was paid. The vastly 
increased employment because of war 
has made the blanket type of coverage 
even more valuable than in peace time. 

On the basis of reliable estimates, Mr. 
Bristol said, it is extremely conservative 
to say that less than 9 percent of the 
defalcations which are known to have 
occurred in this country were insured. 
This compares with the fire insurance 
position with losses insured in most ter- 
ritories from 65 to 80 percent. 


Havens Heads L. & L. Club 


John Havens has been elected pres!- 
dent of the London & Lancashire Club, 
composed of employes in the United 
States head office in Hartford. 








Opportunities Pncome 


for Salesmen in 


AS 


States 


Insurance 


Specialists 


" NORTH AMERICAN ACCIDENT 
INSURANCE COMPANY ¢ 209 SO. LA SALLE STREET 


CHICAGO 























UNITED STATES 
CASUALTY COMPANY 


| FORTY-SEVEN YEARS OF 
CONSCIENTIOUS CO-OPERATION WITH 
AGENTS NATION-WIDE 





| HOME OFFICE: | 
| 60 John Street, New York 

















Fidelity, Surety and Forgery Bonds}_Fidelity, Surety and Forgery Bonds 


3 
S 
a 
2) 
% 
20 
S 
Sy 
a 
= 
Ss 
= 
S 
oe) 
= 
3 
aS) 
RY 
3 
S 
xq 
2) 
X 
20 
S 
wy 
z 
S 
~~ 
R 
mH 
a 
3 
aS) 
Ry 


% Fidelity, Surety and Forgery Bonds%Fidelity, Surety and Forgery Bonds + 





( FIDELITY, SURETY 


AND FORGERY BONDS 


SEABOARD SURETY CO. 


80 JOHN ST., NEW YORK 
C. W. FRENCH, President WHitehall 3-1484 


spuog Ksasioy puv Kyjaing ‘Kiyapig Me spuog Ksadioq puv Ajaing Kiuypapry 








‘2s 


W,f77Yyhyrl 


CY) 




















November 19, 1942 FeNATIONAL UNDERWRITER CASUALTY 29 
ones oe < S SG TC ° 00e sition would probably not get a look in. duce the same thing prices are bound to 
]M SS ~ ~ ~ — . \\ XQ KCK oe who are on the retired list go down on account of the over supply. 
N at A rN S KE SSSA have been recalled. Not only insurance At that time such a farmer branches out 
~ J Do. WN TVS SN but other kindred offices are suffering into some other product where the price 
\ NRE. RRA from a similar lack of help. One of the may not be so promising now but it will 


Astute agents are not overlooking the 
opportunities that come from placing 
government contract bonds where any 
department is requiring them even 
though the graduated expense formula is 
in effect and the remuneration is not 
nearly so attractive as it once was. 
However, there is a good profit in han- 
dling these contract bonds provided an 
agent can render service and has a good 
company back of him. In most cases 
the commanding officer of an area is 
given the choice of either requiring 
bonds or waiving them. Those experi- 
enced in selling these bonds declare that 
it is a mistake to use the old arguments 
for requiring bonds because the com- 
manding officer is not impressed with 
them. 

In government work time is a very es- 
sential element. The person charged 
with deciding whether a bond shall be 
carried or not is interested in getting 
the work done as promptly as possible 
and hence he will listen to any sugges- 
tion that will solve the time element. 
The contract bond does that. It is 
merely extending credit to the contrac- 
tor so that material men will not delay 
in selling him goods. If they were in 
doubt as to his capacity to pay the bill 
it might take some time for investiga- 
tion. If he has a contract bond the ma- 
terial men are assured of their pay. The 
contract bond is really a guarantee that 
all obligations will be met. 


| Opportunities 


Selling Other Lines 


In the writing of contract bonds, even 
at a lower acquisition cost, the opportu- 
nity is at hand to sell other lines of in- 
surance to the contractor, workmen’s 
compensation, public liability, burglary, 
automobile insurance, etc. 

The burglary hazard has increased 
greatly owing to the demand for various 
articles. For instance, a contractor had 
a supply of lumber left over from a job. 
He debated with himself whether to 
have it hauled to some other job in 
which he was interested or whether to 
sell it. He decided to sell it. The next 
day the purchaser arrived with trucks to 
haul away the lumber and found that 
one-third of it had vanished. During the 
night much had been stolen. This situ- 
ation is found particularly where there 
are housing projects that are not fenced 
in with high barbed wire or guarded by 
watchmen. In government work extra 
care is taken to protect this property. 
However, in spite of this, there is a con- 
siderable amount stolen. Where these 
houses are being built on a large scale 
there has been much stealing of plumb- 
ing, nails and other building equipment 
and material. Therefore, a contractor 
doing this kind of work certainly should 
carry adequate burglary insurance. 

Fidelity bonds are also essential if a 
concern desires to protect itself. An in- 
stance was brought to light in a plant 
doing defense work where the person in 
charge of the payroll who was trusted 
was found guilty of paying out money to 
stooges who were not doing any work 
but appeared on the payroll. They 
would cash a check for a $50 item, for 
example, keep $10 and the payroll super- 
visor would take $40. It was found that 
he was paying out thousands of dollars 
in this way and it was only detected by 
an outsider who happened to meet one 
of the stooges in a tavern and under his 
cups he told about the money he was 
= on the side in being on the pay- 
roll, 





Employment 

_ Almost every casualty office is con- 
ironted with an acute personnel problem 
in view of so many younger men going 
into military service and girls being lured 
to some outside work at greatly ad- 
vanced pay. For instance, the Chicago 
“Tribune” carried an “ad” one morning 
recently in which inexperienced girls 











were sought to go into an airplane in- 
spection factory, being paid 60 cents an 
hour for the first week, 70 cents for the 
second and 90 cents for the third. By 
that time it was supposed that they 
would be capable of doing thorough, ac- 
curate, intelligent work. So far as file 
girls are concerned some offices have 
employed high grade colored girls and 
they report excellent satisfaction with 
their services. In some San Francisco 
offices, Chinese girls are being employed. 

There is an increasing demand for 
men over 45 years of age and especially 
those who may have had some experi- 
ence in some of the casualty lines. These 
more competent men of older age are 
about all snapped up. Several men in 
key positions have gone into military 
life and those down the line have been 
promoted leaving vacancies all along the 
way. 

Some offices have tried advertising for 
help and get a few if any answers. This 
is entirely contrary to peace times be- 
cause then anyone advertising for help, 
male or female, would get plenty of an- 
swers while anyone advertising for a po- 


depositors in a large bank the other 
day found a number of mistakes in his 
monthly statement and taking it up with 
“ bank he was told it was due to new 
1€lp. 


Expansion Program 


Some casualty executives that have 
been studying the production outlook 
very carefully feel that now is a pro- 
pitious time to extend a company’s oper- 
ations provided there is ample surplus 
on which to draw. With a number of 
companies pulling in their horns and 
being rather skeptical as to the future 
these optimists take the position that 
the present is an excellent time for ex- 
pansion. As one man put it, “We can 
now go out and use 60 cent dollars to 
excellent purpose because unless we use 
this money it will be paid in taxes.” The 
situation in many lines of casualty insur- 
ance might be akin to farming. A great 
majority of farmers will follow the 
leader. Prices will go up on some prod- 
uct and they will all rush to it. Hard 
headed business farmers see a mistake 
in this. The long seeing farmer realizes 
that when all hands are rushing to pro- 


increase in the future. He sees the op- 
portunity to accomplish something in a 
product where the price is down at pres- 
ent but where the supply will be re- 
duced and the price will naturally be 
increased in the future. Any effort at ex- 
pansion might be a costly process unless 
the campaign is carried on with the ut- 
most intelligence and good judgment. 


Ray Beach to Speak 

Ray J. Beach, superintendent of pro- 
duction at the head office of the Ameri- 
can Automobile, will speak Tuesday eve- 
ning before the Associated Industries 
of Missouri at St. Louis and _ will 
present an analysis of coverage and 
costs so far as passenger automobile 
rates are concerned. 


Los Angeles Managers Meet 


The Accident & Health Managers 
Club of Los Angeles has elected these 
officers: President, George Howell, 
Maryland Casualty; vice-president, 
Charles Olson, Cass & Johansing; direc- 
tors, Otto Kloppenburg, Hartford Acci- 
dent; A. D. Anderson, Occidental Life; 
Ray Anderson, Preferred Accident. 
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POINTERS FOR LOCAL AGENTS 





Sell Towing Cover 
to Meet Danger 
in Gas Rationing 


Towing coverage under the automo- 


bile policy should be a “must” sale when 
gasoline rationing begins, is the opinion 
of agents who are seeking ways to 


maintain their premium volume. They 
believe few assured will decline to buy 
this protection if it is presented. 

No matter how carefully people bud- 
get their driving, some of them are go- 
ing to forget and run out of gasoline 
away from their garages, with their 
coupons exhausted. Further, the rubber 
situation and the expected mortality of 
garages will make towing harder to get 
than before and will undoubtedly cause 
prices to be increased. A person who 
runs out of gasoline some distance from 
his home and has to have his car towed 
in will undoubtedly be lucky to escape 
with a $5 or $6 charge. 

Coverage Costs $2. 


Towing coverage may be included in 
the automobile comprehensive or fire 
and theft policy for an additional pre- 
mium of $2. It is included as an op- 
tional feature in the standard policy and 
most companies include it in their forms, 
or will write it readily by endorsement. 
It covers “towing and labor cost neces- 
sitated by the disablement of the auto- 
mobile, provided the labor is performed 
at the place of disablement.” 

This coverage was originally brought 
out to meet the competition of motor 


clubs. Some offices have sold it faith- 
fully, although on the whole it has never 
been a very live item. There seems no 
reason to doubt that an automobile 
which has run out of gasoline is “dis- 
abled,” since it obviously cannot be 
driven. One of the features of motor 
club services in many cities was bring- 
ing gasoline to members in this pre- 
rd nig It is not indicated whether 
much of this coverage has been sold in 
rationed states, but every motorist ought 
to be conscious of this possibility and 
it should be very easy for an agent or 
broker to add $2 to his automobile pre- 
miums if he will take the trouble to men- 
tion this coverage. 


Tap Segment of 
Uninsured Drivers 
with Much Success 


Agents, who are diligently seeking to 
acquire new automobile policyholders 
these days and are trying to reach the 


previously uninsured motorist, report 
that they are meeting with success in 
selling automobile P. L. and P. D. to 


persons who in the past have never been 
out of debt to a finance company but 
who now have completed their pay- 
ments and are full car owners for the 
first time. There was quite a group of 
motorists who bought a new car every 
year or every 18 months or every two 
years and financed the purchase either 
under one year, 18 months or two year 
paper. They simply kept on paying a 
certain amount every month to the 
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Physically Fit For Wartime Duty 


NAME: “Planned Progress”. 


DESCRIPTION: Twenty-two pages of sales strategy 
BORN: 1930, Boston, Massachusetts. 


NEXT OF KIN: Boston Insurance Company, Old Col- 
ony Insurance Company. 


QUALIFICATIONS: The ability to analyze the agency 
business — office methods, selling, advertising, 
prospects, customers, communities, competition, 
and opportunities — in the light of today’s con- 
ditions and to work out a plan of strategy, based 
on such an analysis. 


SERVICE RECORD: Has helped hundreds of agents 
from coast to coast increase their premium 
income from 8% to 37% in a single year. Has 
helped to protect them from unusual circum- 
stances coincident with war — tire and car ra- 
tioning, dislocation and suspension of certain 
businesses, curtailment of non-defense construc- 
tion, prospect of soliciting without a car, and 
less insurance spending by the heavily-taxed 
middle-income group. 


AWARDS: Insurance Advertising Conference Trophy. 


CITATIONS: “Strong in conception and complete- 
ness,” “‘intelligent,’’ “good merchandising,” 
“most distinguished.” — by the judges of the 
I. A. C. Trophy contest. 

“Sets a definite plan to follow as surely as our 
highway markers keep us on the right road.” — 
Ralph Anderson, Salina, Kansas. 

“Methods outstanding, plan unique, knowl: 
edge of local conditions uncanny, ideas work- 
able.” — George W. Miller, New Brunswick, N. J. 

“One of the finest working plans we have ever 
seen. It is a service that will work and one that 
the agent should thank his stars for having.” — 
The H. H. Martin Co., Longview, Wash. 


ASSIGNMENT: Ready to go on the wings of the next 
mail for active duty with local agents who want 
to solve successfully today’s and tomorrow's 
pressing problems. 


BOSTON INSURANCE COMPANY 


finance company and got a new car at 
periodic intervals. 

Many of such buyers never had a real 
sense of ownership, nor did they have 
other assets to speak of. Hence many 
of them were not buyers of the third 
party coverages but now these drivers 
for the first time actually own their cars 
and they realize that the cars could be 
seized by claimants and are turning out 
to be good prospects for auto P. L. and 
P. D. insurance. Agents say that such 
motorists constitute a definite type and 
appear to be the best prospects at this 
time for the third party lines. 


Status of War Damage 
as Regards Philippines 


Question—What is the status of a 
property owner in the Philippine Islands 
so far as war damage is concerned? Sup- 
pose that he owned a building there that 
has been destroyed by the Japanese. Is 
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he indemnified to any extent at all by 
the U. S. government? I presume, of 
course, that the Philippines do not come 
under the A ws as originally presented 
by the R. F. C. 

Pon new war damage insur- 
ance will be accepted in locations under 
enemy control. As far as past damage 
is concerned, the law creating War 
Damage Corporation seems broad 
enough to include the Philippines. That 
law provides that the secretary of com- 
merce “may” reimburse property own- 
ers who suffered damage from enemy 
action between Dec. 6, 1941, and the 
date the war damage insurance went in- 
to effect (July 1) to the same extent as 
though a policy had been issued. Ob- 
viously, this reimbursement is not man- 
datory ‘and so far no official decision on 
this point has been announced. 


Over 900 fire companies are shown in 
the Argus Fire Chart, $1 singly from Na- 
tional Underwriter. 
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Can't Use State to Dodge 
Losses on Bad Risks: Lund 


ST. PAUL—Fire companies which 
accept questionable risks from their 
agents and then when a loss occurs ex- 
pect the state fire marshal to make an 
investigation are going to be disap- 
pointed, Deputy Commissioner L. C. 
Lund, in charge of the fire marshal’s di- 
vision, declared. He was emphatic in 
his criticism of agents and companies 
which fall back on his department when- 
ever they have a bad loss. 

He was speaking particularly of cer- 
tain taverns and night clubs which have 
figured in some rather considerable 
losses recently. Mr. Lund mentioned one 
tavern fire in the western part of the 
state where the loss was large and where 
the adjuster demanded an investigation 
before the adjuster even had inspected 
the place. 

“Where the circumstances justify an 
investigation by our men there will be 
one, of course,” Mr. Lund said, “but we 
are fed up on having local agents write 
this questionable business and the com- 
panies accept it, and then expect our de- 
partment to get them out of a bad loss.” 

There have been three tavern fires in 
Minnesota recently, two of them with 
heavy losses. In one of them the owner 
is quoted as saying he had closed the 
place a week before the fire “because 
business was poor.” 


Mrs. Herring Named Acting 
Treasurer Illinois Agents 


Lillian L. Herring, executive secre- 
tary of the Illinois Association of In- 
surance Agents was named acting treas- 
urer by the executive committee at a 
meeting in Chicago to fill the vacancy 
caused by the death of Philip B. Hosmer, 
treasurer. This action was submitted 
to the board for mail vote and has been 
confirmed. 

Much of the work of the treasurer 
was done in the Chicago office and due 
to the war emergency and the difficulty 
anticipated in travel and telephone serv- 
ice, it was deemed -advisable to co- 
ordinate this activity as closely as pos- 
sible at this time. 


May Start Aviation Study 
LANSING, MICH.—The Michigan 


Association of Insurance Agents is giv- 
ing consideration to establishing an avi- 
ation insurance study committee. Presi- 
dent Arno R. Schorer, Kalamazoo, is 
seeking member opinion on this subject. 
The post-war prospect of greatly in- 
creased use of air transport, it is 
believed, makes it advisable to begin im- 
mediate scrutiny of the problems in- 
volved in insuring air cargo and aircraft 
on a greatly vaster scale than ever in 
the past. 

An executive committee meeting of 
the Michigan association is to be held 
Dec. 11. Committee members are be- 
ing asked to present topics for discus- 
sion by Dec. 1. A notable response is 
reported to the request to members to 
assist in the gasoline rationing registra- 
tion. 


Northwest Hail Men Meet 


MINNEAPOLIS — The northwest 
states hail committee at its meeting here 
recommended some rate adjustment 
changes in North and South Dakota but 
none in Minnesota. The committee 
also considered the advisability of ex- 
tending the expiration date on soy bean 
cover from Sept. 15 to Oct. 20. It is 
the latter date in the Chicago states. 
Recommendations will go to the West- 
ern Hail & Adjustment Association for 


consideration at its meeting in Chicago 
Dec. 1. Hail men had a resolution from 
the Minnesota Association of Insurance 
Agents urging extension of the deadline 
of liability on soy beans. A hail storm 
struck the Minnesota territory two days 
after the Sept. 15 deadline this year. 


St. Paul Denies Suburbs Protection 


ST. PAUL—Notice has been served 
by the city of St. Paul on officials of 
suburban communities that they must 
take steps immediately to provide their 
own fire protection. Shrinking man- 
power and fire-fighting equipment 
makes this necessary. 

The personnel of the St. Paul depart- 
ment has dropped from about 410 to 
371, with several more men due to enter 
the service soon. Chief Sudeith said 
he is unable to get competent men to 
take their places. Out of 250 who ap- 
plied for positions, only 12 were able to 
meet the qualifications. 

One community of 6,000, West St. 
Paul, has no fire department of any 
kind. 


Pierce Named in Indiana 


D. F. Broderick, Inc., of Indiana, has 
appointed Lawrence J. Pierce as resident 
vice-president, with headquarters at In- 
dianapolis. He succeeds Kenneth E. 
Kinnear, resigned. 

The Broderick company is Indiana 
general agent for Dearborn National 
Casualty and Dearborn National, and 
maintains a branch for Indiana agents 
and brokers at 845 Illinois building, In- 
dianapolis. 

Mr. Pierce was formerly 
agency business at Lafayette, subse- 
quently state agent of Wolverine, and 
then Indiana branch manager for the 
3uckeye Union companies. 


in the local 


New Kansas Committee Named 


Committee appointments for the Kan- 
sas Association of Insurance Agents 
have been announced by President 
Edwin S. Nellis of Topeka. Chairmen 
are: Accident prevention and safety 
education, Victor G. Blakely, Topeka; 
conference, Alex Case, Marion; griev- 
ance, Charles K. Foote, Wichita; fire 
prevention, John L. Engstrom, Wichita; 
legislative, Glenn D. Hussey, Topeka; 
education, local board and_ B.D.O., 
Urban Brown, Emporia; membership, 
Laurin W. Jones, Dodge City; state 
property, Irwin Keller, Topeka; speak- 
ers bureau and iy relations, Cheney 
Prouty, Kansas City, Kan.; rural agents, 
Raymond Budge, St. John. 


Denies Mo. Case Recovery 


The Missouri supreme court has de- 
nied the request of Superintendent 
Scheufler for recovery of $133,411 from 
the Central Missouri Trust Company of 
Jefferson City, representing fees and ex- 
penses paid by the bank on orders of the 
Cole county circuit court from fire in- 
surance premium impounded in the state 
phase of the 1634 percent rate case. The 
suit was originated by Ray B. Lucas, 
Mr. Scheufler’s predecessor as superin- 
tendent, on grounds that the allowances 
paid by the bank were excessive and un- 
warranted. The court held that there 
was nothing in law or the circumstances 
to make the bank liable for the with- 
drawals. 


Cincinnati Women Organize 
CINCINNATI—About 50 women 
connected with local fire and casualty 
offices have organized the Cincinnati 
Association of Insurance Women. All 
Cincinnati insurance women were in- 
vited to the meeting. Officers of the 
new association are: President, Rose 


Schill, Hartford Accident; vice-presi- 
dents, Nita Sloan, Fidelity & Deposit 
and Catherine Priesthoff, Perkins & 
Geohegan agency; recording secretary, 
Dorothy Rath, Standard Accident; cor- 
responding secretary, Geraldine Wool- 
ever, Hartford Accident, and treasurer, 
Anna Ross, A. W. Shell & Co. Better 
education of women in the business is 
the primary objective of the association. 


Push War Damage in Duluth 
DULUTH, MINN. — The Duluth 


Underwriters Association is pushing the 
sale of war damage insurance through 
display advertising in the local news- 
papers, offering the services of its mem- 
bers in advising the public on this type 
of coverage and providing it when 
wanted. Because of the enormous ton- 
nage of vital war materials handled in 
the Duluth harbor, this city is regarded 
as a likely target of enemy bombers 
sweeping down from Hudson Bay. 


St. Paul Considers N.A.LA. Course 


ST. PAUL—The Insurance Exchange 
of St. Paul is considering putting on an 
educational campaign this winter based 
on the National association program. 
L. D. Engberg, immediate past presi- 
dent of the state association, has been 
appointed chairman of a committee to 
study the subject and may be ready 
to make some recommendation at the 
quarterly meeting Dec. 9. 

Particular attention will be given the 
coming year to fire prevention activities 
with J. V. Merrill as chairman of the 
committee. 


Service Company Change 

The Policyholders Service & Adjust- 
ment Company of Detroit announces 
that F. C. Sullivan and E. Richard 
Chamberlin, who have been connected 
with the company for many years, have 
purchased the controlling interest in the 
company and will continue to perform 
the same confidential service for their 
clients as formerly. Due to the space 
occupied by the company in the National 
Bank building being requisitioned by the 
War Department, the company has 
moved its office to 409 Griswold street. 


Racine Starts N.A.I.A. Course 


RACINE, WIS.—The Racine Insur- 
ance Board has opened the educational 
program of the National association 
with 25 local agents and 10 insurance 
office women enrolled. The first section 
of the course, covering four weeks, is 
devoted to burglary and glass insurance. 


Royal Bosshard, Milwaukee, manager 
of New Amsterdam Casualty, is in- 
structor on these subjects. 


Shift Wis. Deputy Fire Marshals 


Norman H. Guelig, for two years 
deputy state fire marshal of Wisconsin 
for the Eau Claire district, has Leen 
transferred to the Milwaukee district to 


fill the vacancy created by the recent 
death of William Greenwald. William 
Rohan, Appleton, highway patrolman, 


has been appointed to fill the Eau Claire 
position. 





Talks to Missouri Buyers 

Earle N. Lashmet, vice-president Lib- 
erty Mutual, Chicago, spoke Nov. 17 on 
“Carelessness Is America’s 7th Column” 
before the insured members’ conference 
of the Associated Industries of Missouri 
at Kansas City. He made the same talk 
Nov. 18 before the St. Joseph, Mo., dis- 
trict of the organization. 


Minnesota Buyers Elect 
MINNEAPOLIS—P. L. Bachman of 
General Mills, Inc., has been elected 
president of the Insurance Buyers As- 
sociation of Minnesota. C. M. King, 
Minnesota Mining & Manvfacturing Co., 


St. Paul, was chosen vice-president and 
Alexis Caswell, Minneapolis, reelected 
secretary-treasurer. The Dec. 9 meeting 
will be devoted to workmen’s compensa- 
tion insurance. 


Objections to Name Overruled 


The Ohio secretary of state and in- 
surance department have ruled that the 
name of American Mutual Reinsurance 
is not so similar to the names of other 
companies as to be confusing or mis- 
leading and has overruled objections 
filed by American Mutual Liability and 
Allied American Mutual Fire of Boston. 
American Mutual Reinsurance has ap- 
plied for admission to Ohio. 


NEWS BRIEFS 


August W. Lauterbach, Colby agent, 
was elected to the Kansas legislature. 

Frank E, Eldredge of the engineering 
department of Marsh & McLennan has 
been in Kansas on business. 

The regular business meeting of the 
Cincinnati Fire Underwriters Associa- 
tion will be held Nov. 19. 

Gordon Bubolz, president of Home 
Mutual and secretary of Home Mutua! 
Casualty, Appleton, Wis., has been 
elected a director of Lutheran Brother- 
hood of Minneapolis. 

Frank T. Priest of Dulaney, Johnston 
& Priest was co-chairman of the in- 
surance and finance division of the 
Wichita Community Chest, first of the 
20 divisions to go over the top in reach- 
ing ‘its quota, which was 50 percent 
over last year. 

O. J. Arnold, president of Northwest- 
ern National Life, has been reelected 
chairman of the executive board of the 
Minneapolis Civic Council. George K. 
Belden of the Fred L. Gray Co. is a 
member of the board. 

J. D. Goldsmith, Kalamazoo local 
agent, was honored for 25 years asso- 
ciation with Auto-Owners of Lansing at 
a dinner. V. V. Moulton, president; 
S. A. Wahl, vice-president, and I. W. 
York, superintendent of agencies, at- 
tended. He was presented a framed 
certificate and an electric clock. 

“Bosses night” was observed by the 
Minneapolis Insurance Women’s Asso- 
ciation. A skit in which George Max- 
well of Weeks & Jackson, Fred Weld, 
Northwestern Fire & Marine; E. C. 
Huhnke, Maryland Casualty, and Leon- 
ard Zell, Hanover Fire, were headliners 
provided the main entertainment. 

Earl B. Teckemeyer, secretary of 
Schmid & Smith agency, Indianapolis, 
is one of 10 Republican members of the 
Indiana house of representatives, ac- 
cording to final tabulations of the can- 
vassing board. 

Motion pictures of Minnesota’s foot- 
ball team will be shown at the Dec. 14 
luncheon meeting of the Insurance Club 
of Minneapolis. U.S. F. & G. is spon- 
soring the program. 

The St. Paul Association of Insurance 
Women has elected these officers: 
President, Ellamay Nebel, Security 
State Bank; vice-president, Mabel Lind- 
gren, Anchor Casualty; recording sec- 
retary, Alice Nippoldt, R. M. Neely Co.; 
corresponding secretary, Helen Neu- 
meister, Anchor Casualty; treasurer, 
Gretchen Kellam, St. Paul Fire & 
Marine. 

Organization of the Insurance Wom- 
en of Madison, Wis., has been com- 
pleted. Miss Lucille McDermott, past 
president of the Milwaukee club, spoke. 
Mrs. Grace Clapp, Fish & Schulkamp, 
is president; Bernadine McQuaid, Rei- 
tan Lerdahl Co., vice-president; Marie 
Voss, Neckerman-Brechler Co., treas- 
urer; Ona Sanford, Wittwer, Kalbskopf 
& Webster, recording secretary; Gail 


Smith, Contractors & Truck Owners 
Insurance Agency, corresponding secre- 
tary. 
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Upholds Houston 
In or Out Rule 


The decision of the lower court in 
favor of the Insurance Exchange of 
Houston in connection with an action 
brought by Allyn R. Cline, a Houston 
agent, attacking the “in or out rule” of 
the exchange, has been affirmed by the 
Texas supreme court. Mr..Cline took 
exception to the rule of the exchange 
that no member could represent an in- 
surer that had an agent who was not 
a member of the exchange. Mr. Cline 
alleged this is in violation of the anti- 
trust law. The exchange won the deci- 
sion in the district court and also in 
the court of civil appeals. 


Pay $3,000,000 on South 
Texas Hurricane Losses 


J. F. Miazza, assistant manager of 
the Fire Companies Adjustment 3u- 
reau at Dallas, announces that since the 
south Texas hurricane Aug. 30, the bu- 
reau has settled over 15,000 claims in- 
volving the payment of approximately 
¥1,700,000 in insurance. Total payment 
by all companies involved has been 
around $3,000,000. 

At the height of the settlements the 

C.A.B. had more than 100 adjusters 
on the job 








New Loss Prevention Group 
Is Organized in Louisiana 
NEW ORLEANS—As a result of 


conferences of representatives of various 
fire prevention groups in Louisiana, the 
Association for the Reduction of Fire 
Loss has been launched to conduct a 
continuous state-wide fire prevention 
campaign. It will have headquarters in 
the offices of the Louisiana insurance 
commission in New Orleans, and its ac- 
tivities will be directed -by Alonzo 
Church, former vice-president of Inter- 
Ocean Reinsurance, who has come out 
of retirement to do the job as his bit in 
the war effort. Mr. Church, always an 
apostle of fire prevention, has been ap- 
pointed secretary of the association. He 
is also chairman of the fire prevention 
cominittee of the Louisiana Blue Goose. 
Manpower for the campaign, which will 
include regular inspections throughout 
the state, will be furnished principally 
from the membership of the Blue Goose. 


The state fire marshal’s department 
and the Louisiana insurance commission 
will cooperate in the work. The com- 
mission is not only furnishing office 
space, but will supply all printed matter 
and necessary clerical help. R. Lea Mc- 
Clelland, Baton Rouge, manager Louisi- 
ana Association of Insurance Agents, 
recently appointed chairman of the state- 
wide fire prevention committee by Gov- 
ernor Jones, also is cooperating in the 
movement, as are the New Orleans As- 
sociation of Commerce and other civic 
and public bodies. 


Florida Local Boards Elect 
TAMPA, FLA.—The Manatee County 


Insurors Association has changed its 
name to Manatee County Association of 


Insurance Agents, and adopted by-laws 
making it coextensive with the state 
and National association. The mem- 


bership embraces agents of Bradenton, 
Manatee and Palmetto. C. W. Ern- 
shaw, Bradenton, succeeds Clark Barney 
as president. Mrs. Bonnie Baker, Pal- 
metto, was reelected secretary-treasurer. 

The Orlando Insurors Association has 
elected Ralph P. Harman of the Cabco- 
Hoag agency as president to succeed 
Robert S. Carr, now with the War Pro- 
duction Board in Washington. Eugene 
Wise of Wise & Brass is secretary. 

New officers of the St. Petersburg In- 
surors Association are: John Wallace, 
Wallace Agency, president and R. W. 
Caldwell of Markam-Caldwell, Gulfport, 
secretary-treasurer. 





Defeat “Practice of Law’ Measure 


Arkansas voters at the recent election 
turned down a proposed law “to prohibit 
the unauthorized practice of law” which 
would have put most lay adjusters of the 
state out of business. The 1941 legisla- 
ture passed and the governor approved a 
bill which then had to be submitted to 
the voters. It was this bill that was 
voted down. The definition of unauthor- 
ized practice of law was such that ad- 
justers practically had to be licensed 
lawyers in order to conform with the 
provisions of the measure. 


Nashville Course Launched 
NASHVILLE, TENN.—A 100-hour 
course for local agents and their em- 
ployes, sponsored jointly by the Nash- 
ville Insurance Exchange and Nashville 
Association of Insurance Women, got 
under way Friday night with 62 regis- 
tered and 75 expected this week when 
the first lesson on automobile material 


damage and liability will be taught by 
J. B. Latham, Hartford Accident. 


Extend Ala. Organization Work 


BIRMINGHAM, ALA—In a swing 
through north Alabama M. R. Mc- 
Gruder, manager of the Alabama Asso- 
ciation of Insurance Agents, recruited 
several new members and_ reported 
agents in Sheffield, Florence and Tus- 
cumbia interested in organizing a tri- 
cities exchange. Anniston has already 
appointed an organization committee 
and other cities are planning such a 
step. 





Hit Electrical Cooperative 


NEW ORLEANS—A resolution con- 
demning the proposal of the National 
Rural Electrical Association, a govern- 
ment subsidy with 800 “co-ops” through- 
out the nation, to invade the insurance 
business was adopted by the New 
Orleans Insurance Exchange. 

It is expected that similar action will 
be taken by local exchanges throughout 
Louisiana. 

The _ secretary- -manager of the elec- 
trical association is proposing to its 
members that they enter into the co- 
operative insurance business. 





Cawthon Visits Tenn. Agents 

NASHVILLE, TENN.—R. T. Caw- 
thon, secretary-manager of the Tennes- 
see Association of Insurance Agents, is 
visiting agents in Chattanooga, Knox- 
ville and Johnson City this week. Will 
Johnson, Memphis, scheduled to accom- 
pany Mr. Cawthon, has been confined to 
his home for several days by a slight 
ilness, 


Woman Is Mississippi Deputy 

Mrs. Alice J. Dinsmore has been ap- 
pointed deputy commissioner by Com- 
missioner Williams of Mississippi. She 
has been with the Mississippi department 
12 years. 





New El Paso Agency 


J. Paul Henderson, formerly president 
of the El] Paso Cotton Mills, and more 
recently regional director of the WPA, 
has established an insurance agency in 
El Paso with offices in the Blumenthal 





building. The agency is representing 
Massachusetts Bonding and Seaboard 
Fire & Marine. 
NEWS BRIEFS 


Robert §S. Carr, secretary of the 
Curtis & O’Neal agency, Orlando, Fla., 
is with the War Production Board in 
Washington. He is succeeded in the 
agency by Mrs. Chlorine Daugherty, 
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for years secretary to Earl Dukes, 
agency vice-president. 
John Kremer, vice-president of the 


North America, was a New Orleans 
visitor. 
W. R. Ford, a university graduate 


who gave up the teaching of Spanish 
and music to ride the back end of a 
Dallas, Tex., fire truck, has gone to 


Washington, D. C., as fire protection 
engineer in the educational unit, fire de- 
fense section of the Office of Civilian 
Defense. As analyst and educational 
director of the Dallas fire department, 
he has been of great assistance to the 
Dallas fire prevention council and has 
developed the Junior Fire Prevention 
Council to include almost every Dallas 
youngster in the grade schools. 








PACIFIC COAST 


AND MOUNTAIN 





Hold Conferences 
on Legislative 


Proposals in Cal. 


SAN FRANCISCO—Company offi- 
cials, organization representatives, 
agents and brokers are meeting this 
week with representatives of the Cali- 
fornia department to go over more 
than 100 proposals concerning legisla- 
tion to be presented to the legislature in 
january. 

On Monday, 43 proposals affecting 
life and disability lines were discussed. 
Tuesday a similar conference was held 
on 33 in the field of investment, admin- 
istrative and miscellaneous. Wednesday, 
consideration was given to six fire and 
marine and eight casualty and surety 
proposals, Thursday, the conferences 
are to take up 28 proposals affecting 
the operations of agents, brokers and 
solicitors. 

Although rate filing measure patterned 
after that in New York, covering fire, 
casualty and allied lines, was the most 
important proposal considered at legis- 
lative conference Tuesday, its sponsors 
still remain a secret. After discussion 
without committment for or against it, 
the measure was referred to a commit- 
tee representing all types and classes of 
carriers and producers. That committee 
also is considering an anti-discrimina- 
tion measure and one authorizing agree- 
ments for self-regulation. 

General “overflow” sessions 
held on Friday, if necessary. 

At the last legislative session, as a 
result of previous agreement through 
conference, 24 out of the 26 proposed 
measures became law. One of the or- 
iginal 26 was dropped and the other 
known as the “fictitious fleet’ bill was 
vetoed by Governor Olson. This veto 
resulted in the present voluntary motor 
vehicle agreement signed by all auto- 
mobile writing companies operating in 
California, under which they are now 
operating. 


will be 





Oregon Agents’ Legislative 
Program Is Outlined 


PORTLAND, ORE.—Final plans for 
the 1943 legislative program were 
drafted at a meeting here of the Oregon 
Association of Insurance Agents execu- 
tive committee. President Leslie Wads- 
worth, who is also chairman of the leg- 
islative committee, reviewed in detail the 
agents’ qualification law and financial 
responsibility law which will have the 
backing of the association. 

V. J. Robinson of Medford, head of a 
committee on surplus lines, 
brought in a final report on the proposed 
change in the Oregon law which is ex- 
pected to lead to control of non-admit- 
ted placements in Oregon. 

Claude Nasburg, Marshfield, was ap- 
pointed chairman of a special committee 
to revise the by-laws. Several recom- 
mendations by E. M. Stadel, executive 
secretary, for broadening the scope of 
the association were acted upon favor- 
ably. Fred C. Reed announced that a 
special committee which he headed has 
been successful in interesting representa- 
tives of all types of automobile carriers 
. Oregon in launching an assigned risk 
plan. 

At a dinner meeting Fred C. Jewett, 
Portland, reported on the launching of 


the National association’s educational 
program in Portland. For the present 
the program will not be expanded to in- 
clude other cities in Oregon, he said. 

George W. Haerle, national director 
reported on the Chicago convention of 
the National association. 





War Damage Activity Urged 
as Public Relations Move 


SEATTLE—The war damage insur- 
ance program is a test of the public 
relations of the insurance industry and 
constitutes a challenge to local agents to 
complete the job of distribution, Stuart 
G. Thompson, Seattle general agent, de- 
clared in a talk before King County In- 
surance Association. 

In his opinion the agents did a good 
job in promoting the sale of war dam- 
age insurance at the start, but there has 
been a let-down. He said that on a 
recent trip through eastern Washington, 
not a single agent mentioned war risk 
insurance. 

Mr. Thompson urged the association 
to adopt a continuing program of pub- 
lic relations. He mentioned one Seattle 
bank which is spending $60,000 annually 
advertising war bonds as an illustration 
of effective public relations and said in- 
surance should tell its story to the pub- 
lic. Advertising should be geared to a 
program of building prestige and inspir- 
ing public confidence in the insurance 
industry. 

His firm, Stuart G. Thompson-Elwell 
Co., will shortly launch an institutional 
advertising campaign. Although they 
operate as general agents exclusively, 
daily newspaper space will be employed 
to convey timely messages to the public, 
and will stress the value of local agency 
service. 

H. L. Scott, certified public account- 
ant, discussed the 1942 revenue act, with 
particular emphasis upon the provisions 
of the new income tax. He said the 
law has so many conflicting provisions 
that in many cases persons and firms 
will be unable to find out what their 
taxes are for three to five years. He 
also discussed the new salary freezing 
order. This was followed by an open 
forum. More than 75 agents and com- 
pany men attended. 





Oregon Insurance Legislators 


PORTLAND, ORE.—Robert E. 
Duniway, Oregon state agent of Mer- 
chants of New York, after several un- 
successful campaigns, landed a seat in 
the legislature in the recent election. 
Kenneth S. Martin, Grants Pass; 

C. Frisbie, Baker, and Burt K. Snyder, 
Lakeview, all local agents, were re- 
elected to the house. 

State Senator Rex Ellis of Pendleton, 
who is in the insurance business in that 
city, was reelected. Walter W. Whit- 
beck, Democrat, unsuccessful candidate 
against Senator McNary, has been in 
the insurance business in Portland since 
1924, with Continental Casualty. 





Big Loss at Kaiser Shipyard 

VANCOUVER, WASH.—The Hud- 
son House dormitory at the Kaiser 
shipyard, Vancouver, was totally de- 
stroyed in a fire in which seven lives 
were lost and 35 severely injured. To- 
tal loss was upwards of $250,000, cov- 
ered by firm’s blanket insurance. 

Fire department equipment was 
rushed from Portland, Ore., and the Jay 
W. Stevens emergency car did yeoman 




















WAR DAMAGE INSURANCE 


If Your Clients Wait Until an Air Raid Starts, 
lt May Be Too Late to Insure Against It. 


See That They Get Full Particulars About War 
Damage Insurance Promptly. 


You can do this by sending them a copy of a pamphlet 
entitled ““Who Pays The Loss If My Home Is Dam- 
aged or Destroyed By Enemy Attack?” being dis- 
tributed through the Business Development Office, 
116 John Street, New York City. Write direct for a 
supply. 

The Business Development Office also has other items 
to help you tell the story of War Damage Insurance. 
If you have not seen them, ask for a sample set when 
writing. 
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LD STONE MILL in Newport, one of Rhode Island’s most unusual 

structures, is a roofless circular tower with open arches below. The 
supporting pillars are composed of flat, irregularly shaped stones, carefully 
laid with mortar joints. Believed by many to be a relic of the Norsemen, this 
Mill has been a subject of sporadic controversy for over 100 years. Generally 
accepted now is the belief that it is a ruin of a windmill built by Benedict 
Arnold, Governor of the Colony from 1663 to 1672. 


Rhode Island has many interesting and historical landmarks —a large 
portion of which are insured by the Rhode Island Insurance Company. 
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service in taking care of the dead and 
injured. 


Mrs. Arthur Pueblo President 


Mrs. Ella A. Arthur of the Mountain 
States Inspection Bureau at Pueblo, 
Colo., was elected president of the In- 
surance Women of Pueblo at the annual 
meeting. Others elected were: Vice- 
president, Mrs. Florence Behm of E. I 
Crockett & Co.; recording secretary, 
Mrs. Betty Jean Bean, Middelkamp 
agency; corresponding secretary, Miss 
Louise Dolman, Holloran Investment 
Co.; treasurer, Mrs. Lillian Germ, 
Greene & Co. 








Utah Deputy Resigns 


SALT LAKE CITY—C, N. Ottosen, 
deputy insurance commissioner of Utah, 
has resigned to become assistant attor- 
ney-general. He was made deputy 
seven years ago by Commissioner Nes- 
len, now lieutenant-colonel in the army 
as chaplain at Fort Lewis, Wash. No 
successor to Mr. Ottosen has been 
named thus far. 


Two More Wash. Agent-Legislators 


Late returns on the Washington leg- 
islative race added the names of Arthur 
H. Bassett and A. B. Comfort, Tacoma, 
well-known local agents, to the 1943 
roster of legislators. Mr. Bassett is a 
member of the executive committee of 
the Washington Association of Insur- 
ance Agents. 





Manager Hollcraft Transferred 


The Pacific Coast department of 
Fire Companies Adjustment Bureau has 
appointed Miles R. Hollcraft manager 
of its Ogden, Utah, branch office to suc- 
ceed C, E. Bath, who has entered the 
service. Mr. Hollcraft formerly was 
branch manager at Marshfield, Ore., 
and previous to that was with the Port- 
land, Ore. office. 


NEWS BRIEFS 


Thos. Larke, Jr., well known broker 
and vice- -chairman of the San F rancisco 
chapter of the American Red Cross, is 
tuking a leave of absence following an 
illness resulting from overwork in his 
various activities. 

Commencing Nov. 16, offices of the 
California department in San Francisco 
open at 8:30 and close at 4:30 with 
a half-hour luncheon period, in line with 
the new staggered hour program. 

Eleanor Schreiber of the California 
cepartment, who has joined the 
WAVES, was honor guest at an infor- 
mal gathering of employes of the de- 
partment. Commissioner Caminetti pre- 
sented’ a pen and pencil set as the gift 
of her fellow employes. 
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widespread disregard of license and 
countersignature statutes exists in the 
business. Further carelessness will re- 
sult in even more drastic penalties, Com- 
missioner Alexander stated in a bulletin 
to fire, casualty and surety companies, 
associations and exchanges. 





Wants Refunds Through Agents 


BOSTON—The Massachusetts As- 
sociation of Insurance Agents has rec- 
ommended to the casualty companies 
that refunds to motor vehicle owners as 
a result of the gasoline rationing, be 
made through local agents. Most of 
the companies operating in Massachu- 
setts are following this procedure and 
the action of the Massachusetts asso- 
ciation was with a view of making the 
practice general among all companies. 





Guempel Heads N. J. Square Club 


NEWARK—At the annual meeting 
of the Insurance Square Club of New 
Jersey, Herbert G. Guempel, state agent 
Northern of N. Y., was elected president, 
succeeding Fred G. Hagney. William 
Frederick, president M. C. Tamboer 
agency, Passaic, is first vice-president; 
James D. Apple, special agent Crum & 
Forster, second vice-president; John F. 
Luehs, special agent Pacific Fire, secre- 
tary; Theodore R. Roller, state agent 
Rhode Island, treasurer. 





No Boston License Changes 


BOSTON—. \gitation in the Boston 
Board to change its bylaws so that 
qualified A and B agents in metropoli- 
tan Boston would not be obliged to 
hold a broker’s license, as well as an 
agent’s license, was halted when the ex- 
ecutive committee reported against such 
change. Commissioner Harrington ob- 
jected to any change. 





Finance Corporations Merge 
BOSTON—Assets and good will of 


the Federal Finance Corporation of 
Boston have been purchased by the New 
Hampshire Finance Corporation of 
Manchester. It will continue premium 
financing under the name of the Fed- 
eral, with Lloyd E. Jones as manager in 
charge of the Boston office. 





New Fireboats for Newark 


NEWARK—Two new fireboats have 
been put into service here and will pro- 
tect the water fronts of the city, where 
there are many industrial plants engaged 
in war work. 


NEWS BRIEFS 


The T. Frank Appleby Agency, As- 
bury Park, N. J., has rounded out 57 
years. It was founded by the late T. 
Frank Appleby, who was mayor of As- 
hury Park, congressman and past presi- 
dent of the New Jersey Association of 
Insurance Agents. Since 1922 his son, 
Theodore F. Appleby, has served as the 
agency’s president. 








Pa. Fines for Transactions 
with Unlicensed Broker 


Commissioner Alexander of Penn- 
sylvania has imposed nominal fines of 
$100 each on two agencies and two com- 
panies that were found to be doing busi- 
ness with an unlicensed broker. Formal 
hearing revealed that the broker had for- 
gotten to renew his license and yet had 
continued to place business for a period 
of more than a year with the two agen- 
cies and two companies. 

The witnesses denied willful intent to 
disobey the law and their previous rec- 
ords had been above reproach. How- 
ever, though the fine was nominal, it 
was imposed because the commissioner 
feels there was too much carelessness, 
indicative of a general attitude through- 
out the insurance business. This “calls 
for an example being made of all who 
are proven to be offenders.” Many com- 
plaints have been made to the depart- 
ment within recent months by both 
agents and executives that 


company 





MARINE 


Insurance Problems Arise 
in Post-Season Sailings 
on Great Lakes 


Complicated negotiations are now 
taking place to determine the insurance 
arrangements for post-season sailings of 
ore boats on the Great Lakes. The Of- 
fice of Production Management is in- 
sisting that the boats continue to travel 
until the last possible moment. The 
season closes Dec. 1. Thereafter the 
insurance rates are stepped up in three 
stages, the first ending Dec. 6, the sec- 
ond Dec. 9 and the third Dec. 12. The 
advances in rates are very steep. The 
Office of Price Administration insists 
that there be no advance in freight and 
that makes it difficult for the carriers 
to absorb the high insurance cost. The 
War Shipping Administration has been 
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ANCHOR INSURANCE COMPANY 


The founders of the Providence Washington 
Insurance Company inaugurated the Amer- 
ican agency system by the appointment of 
agents in New London, Connecticut, in 1803. 


This Company and its affiliate the Anchor 
Insurance Company have consistently relied 
upon the agency system for the produc- 
tion of— 
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brought into the negotiations, one pro- 
posal being that the WSA reinsure the 
Great Lakes Underwriting Syndicate, 
the latter collecting only the regular 
rate for post season sailings or perhaps 
only a slightly advanced rate. 





War Cover for Fishermen 
on Crew Basis Provided 


To provide more readily 
protection for crew members aboard 
fishing vessels, the War Shipping Ad- 
ministration announces an alternative 
plan whereby blanket insurance policies 
covering the entire crew may be issued 
to vessel owners. 

The new plan requires that prior to 
sailing it will be necessary for each 
member of the crew to designate his 
beneficiary and have such designation 
witnessed by a person and on the same 
voyage. The beneficiary designation is 
to be filed with the owner or operator of 
the vessel or the duly authorized agent 
wr Officer thereof. 

Under the former arrangement, which 
became effective last April, the WSA 
could underwrite war risk policies cov- 
ering commercial fishermen against loss 
of life or injury from war action. Such 
insurance, however, was provided on a 
group basis to fishermen’s associations, 
unions and vessel owners associations, 
but only covered named individuals. It 
did not provide blanket protection for 
the crew of a named vessel. Vessel 
owners in many cases found that it was 
rot practicable to obtain insurance 
under that arrangement. 

It is contemplated, under the new 
plan that prior to departure from port, 
there will be filed with the coast guard, 
as information, a crew list, stating the 
names of the men and their description. 

Insurance will be obtainable at the 
rate of 75 cents per $1,000 per month 
for inshore operations, and for offshore 
operations, will be at the rate of $1.50 
per $1,000 per month. The amounts per 
crew will be not less than $1,000 or 
more than $5,000 per man for the pe- 
riods from one month to four months 
at the option of the vessel owner, pro- 
vided the premium is paid in full in 
advance. 

The WSA is not discontinuing the 
individual basis, but is prepared to pro- 
vide insurance either on the individual 
basis or the blanket basis. 


available 


A revised form of policy has been 
prepared. 
Foreign Hull Election 

W. B. Harwood, chairman of the 


American Syndicate for Insurance of 
Foreign Hulls, and all other officers 
have been reelected by the board of 
managers. Deputy chairman is Henry 
H. Reed; underwriter, Douglas C. An- 
derson, treasurer, E. W. Schuler; secre- 
tary, Norman S. Adams and assistant 
secretary, S. D. Livingston. 


MOTOR 





Travelers Recommends 
Comprehensive Cash 
Value Automobile Form 


The Travelers in its house organ, 
“Protection,” says that for over three 
years it has been urging its agents to 
renew all fire and theft policies on pri- 
vate automobiles on the comprehensive 
form. It says that in these days of ap- 
preciated values it is more necessary 
than ever not only to provide compre- 
hensive coverage but also to write it 
on the actual cash value basis. It says, 
“There should be absolutely no objec- 
tion to this form. Collision insurance 
has been written on the actual cash 
value form for years without causing any 
trouble. Actual cash value comprehen- 
sive is just as practicable if producers 
will only become acquainted with it and 
sell it as the most complete protection 
for private passenger cars.” 


Outstanding Features 


The form, it says: 

“(1) Removes the wrong impression 
from the mind of the insured at the 
time of policy inception and at the time 
of claim adjustment; (2) eliminates 
guesswork by agent and insured as to 
the value of the automobile; (3) elimi- 
nates needless discussion and explana- 
tion; (4) simplifies rate calculation and 
policy issuance; (5) eliminates unfair 
competition; (6) makes for better loss 
adjustments. 

“The importance of actual cash value 


tection at all afforded them, although 
they believed they were fully protected.” 


“War and Motor Car” Is 
Timely Publication of 
Conservation Bureau 


“War and the Motor Car,” a 32-page 
illustrated booklet of suggestions to 
civilian drivers on how to handle them- 
selves and their automobiles under 
various war situations, with hints for 
tire, fuel and vehicle conservation, has 
been published by the National Con- 
servation Bureau. 

The booklet contains an introduction 
describing the influence of war on 
civilian driving and summarizing the 
rubber, fuel and automobile production 
situations, thus setting the stage for the 
suggestions which follow. The first sec- 
tion, on tire, gasoline and vehicle con- 
servation, discusses the measures which 
every driver should follow to keep his 
car in operating condition as long as 
possible, and includes information on 
“Save Gas Driving” and “Sharing or 
Swapping Rides.” Next is a section on 
war emergency driving, dealing with 
rules, regulations, and suggestions on 
what to do in blackouts, dimouts, and 
air raids, with several pages on emer- 
gency driving skills and emergency re- 
pairs which the average driver can per- 
form. 

There is a section of problems and 
projects, and a bibliography for drivers 
who want detailed information on the 
driving problems, both civilian and mili- 
tary, of the present war. 

Orders and inquiries should be ad- 
dressed to the National Conservation 
Sureau, 60 John street, New York. 





comprehensive coverage was perfectly 
illustrated during the recent flood con- 
ditions in Westchester county. One of 
our company men took his automobile 
to a large reputable automobile service 
station to have some maintenance work 
done. He noticed a great many auto- 
mobiles there, some being worked on 


Tex. Auto Rate Hearing Nov. 24 


J. B. Gibbs, Texas casualty commis 
sioner, has called a general automobile 
hearing in Austin Nov. 24, to consider 
adjustments in fire, theft, and collision 
rates for private passenger automobiles 
and all coverages for commercial auto- 


and many others waiting to be worked mobiles. Other changes in endorse- 
on. Inquiry developed that most of nents, coverages, etc., will be taken up. 
them were there for repairs because of The new bodily injury and property 


these recent flood conditions, which re- 
pairs would have been included in our 
comprehensive coverage. 


Inundated For Hours 


damage rates, effective Nov. 22, may be 


considered and changed. 





Eastman Assumes Dick’s Duties 


A. G. Eastman, Chicago regional 
manager of General Exchange and Mo- 
tors Insurance, has assumed the duties 
of K. C. Dick, Chicago branch agent 
for the two General Motors insurance 
concerns. Mr. Dick has been trans- 
ferred to other duties with General Mo- 
tors at Flint, Mich. 


“A number of these automobiles had 
been inundated for hours, necessitating 
expensive repairs to upholstery, motors 
and other moving parts. The cheapest 
job was $185, with a number running 
well over $500. Further inquiry dis- 
closed that, where insurance was in- 
volved, only one known automobile was 
protected by actual cash value compre- 
hensive coverage, while other owners 
carried either stated amount coverage, 
leaving them not fully insured, or fire 
and theft insurance only, with ne pro- 


Charles C. Lyon, Newark manager of 
Niagara, has been elected to the execu- 
tive committee of the Underwriters Pro 
tctive Association of Newark. 








INDEPENDENT 


CAMDEN FIRE INSURANCE ASSOCIATION, CAMDEN, NEW JERSEY 


@ You remember the porker who couldn‘t stand up and 
wouldn ‘t sit down? Camden Fire is just as Independent 
—but in a different way. We do STAND UP for Agents 
Rights—we do SIT DOWN at a conference table with all 
the Bureaus and Boards that serve the Insurance Busi- 
ness, BUT we're strictly a Lone Ranger without a run- 
ning mate, without group or fleet connections— One of 
the Largest American Insurance Companies to remain 


single. We thought you'd like to know. 





AD 1841 


A CENTURY-OLD CAPITAL STOCK COMPANY 





URKING in the minds of thou- 
a demented desire to 
serve a false idol prompts many to 


sands, 


commit costly sabotage that could, 
if not checked, lose us our freedom. 

Every true citizen will serve his 
country well by keeping his eyes 
open and helpnip this evil inthe bud. 

Experienced agents of the Eagle 
Fire Company are contributing to 
this phase of the war effort by 
arranging for proper insurance and 
periodic inspection of our war pro- 
duction plants. 





EAGLE FIRE 


Company of Now York 


ESTABLISHED 1806 
* 
OLDEST NEW YORK INSURANCE COMPANY 


75 Maiden Lane, New York, N.-¥. 








CANADIAN 


Outlaw Contingents 
in Revised Canadian 
Commission Scale 


CORONTO — Contingent commis 
sions are abolished by the new agency 
regulations of.the Canadian Underwrit- 
ers Association. The new registration 
form of the association classifies agents 
into three groups, depending on the pro- 
portion of premiums written with tariff 
companies. This form is required to be 
endorsed by each agent. 

Class A agents are those who wrote 
at least 50 percent of their fire pre- 
miums in tariff companies during the 
last year and agree to raise the propor- 
tion to 75 percent within three years. 
Class B includes those who have writ- 
ten 35 percent in tariff carriers and 
agree to raise to 50 percent in three 
years, while the C group takes in agents 
not included in the other classes but 
who are given a designated period to 
qualify if they desire. 

Commission Schedule 

The class A schedule calls for 25 per- 
cent commission on dwelling and cer- 
tain institutional buildings and contents, 
20 percent on other lines and 15 percent 
on farms, with 20 percent on farm 
buildings written subject to the rebuild- 
ing clause. The class B schedule is 25 
percent on dwelling and household fur- 
niture risks only, 20 percent on other 
properties eligible for three year rating 
and on certain brick and stone building 
risks and 15 per cent on farms and other 
lines, including aprinklered risks. The 
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The lo »yd- Thomas Co. 
APPR AIGAL ENGINEERS 
EXECUTIVE OFFICES 
NEW YORK SAGO: 
350 FIFTH AVE 4411 RAVENSW< ) 

DISTRICT OFF CES IN‘OTHER PRINCIPAL 








THOMAS H. STEERS 
Office Planning and Methods Censultant 
LIFE, FIRE AND a INSUR- 
ANCE COMPANIES 


Conway Building 














maximum class C commission is the 
same as class B. 

The new schedule permits only the ex- 
pense of maps, map corrections and ad- 
vertising required by law to be paid by 
the company in addition to the commis- 
sion. All other agency expenses, such 
as postage, exchange, other advertising, 
local license fees, loss adjustment serv- 


ice and solicitors’ and clerical salaries 
or fees, are contemplated in the com 
mission. 


Special Canadian 
Auto Forms Ready 


TORONTO—The 
tomobile underwriters and the Ontario 
insurance department have jointly 
worked out two policies designed to 
meet wartime automobile liability prob- 
lems and submitted them to companies 


committee of au- 


writing business in all Canadian prov- 
inces except Quebec. They aim at 
meeting the requirements of the direc- 
tor of transit control. One form cov- 


ers the non-ownership liability of an in- 
dustry and the plant transit officer and 
the other covers owners and drivers of 
automobiles to and from work under the 
time industrial transit plan. 


war 
Both forms meet the situation cre- 
ated by government plans to transport 


employes to and from work in private 
automobiles. They are supplementary 
to existing policies. 
Provisions of Forms 


The -non-ownership form covers the 
employer-and the plant transit .officer, 
who arranges for group riding, against 
liability from use of automobiles not 
owned by the assured used to transport 
persons to and from work under the in- 
dustrial plan. If the assured is an in- 
dividual, he is not covered while driv- 
ing an automobile himself. Premium is 
based on the number of automobiles 
used under the plan and is adjusted 
by audit. 

The other form, for owners and driv- 
ers of automobiles used in this work, 
extends the automobile policy to cover 
liability of the assured under these cir- 
cumstances and agrees that liability of 
the company to third parties securing a 
judgment against the assured shall be 
absolute up to the policy limits. 


Canadian Losses Quadrupled 


TORONTO — Without taking into 
consideration unreported losses, fire 
losses in Canada for October quadrupled 
those for the same month of last year. 
This was due largely to the fact that 
Ontario losses were about nine times 
those for October, 1941. 

The October total was 
against $409,115 for October, 
$1,606,325 for September. 

Fire losses for the week ended Nov. 8 
tripled those for the previous week and 
than five times greater than 


$1,664,530 
1941, and 





were more 

for the same week last year. 

War Risk Points Clarified 
TORONTO—tThe supervisor of war 


risk insurance in Canada has clarified 
several points pertaining to summer 
cottages, gasoline stations and furs. Sum- 
mer cottages may be protected at resi- 
dential rates, though no free compensa- 
tion will be allowed as is the case with 
dwellings; oil companies applying for 
war risk insurance must schedule indi- 
vidually all properties they own and in 
those instances where gasoline stations 
are not owned, but just equipment, all 
such equipment can be blanketed in one 
general cover, subject to 100 percent co- 
insurance. Furs, art, jewelry, etc., are 


restricted as to amount of insurance, 
even though they come under certain 
free insurance protection. 


NEWS BRIEFS 

_Pearl Assurance has appointed L. E. 
Yingst Co. of Regina general agents for 
Saskatchewan. 


Must Regain 
Ideals, Jervey Says 


(CONTINUED FROM PAGE 1) 


and at the same time attempt to play 
one company against another. 

The foundation of the business in 
years to come will be built of a thor- 
ough and basically sound knowledge 
born of study and experience—unself- 
ishness to the point of individual sacri- 
fice; integrity and understanding men. 


Out of Town Attendants 


Out-of-town members 
meeting of the S.E.U.A. 
Amerman, Pacific Fire; 
natt, Royal-Liverpool; 
and Herbert C. Taylor, Home; Ronald 
R. Martin, Atlas; Elliott Middleton, 
Sun; Chris D. Sheffe, London Assur- 
ance; Thomas J. Southerland, North 
British & Mercantile; F. F. Dorsey, Fi- 
delity & Guaranty Fire; D. G. Hancock 


attending the 

were: S. G. 
M. H. Gran- 
Ashby E. Hill 





November 19, 1942 
and W. G. Ward, Brame, Ward & 
Hancock, general agents, Montgomery, 


\la.; Charles P. Jervey, Travelers Fire: 
J. M. Waller and Gordon Kyle, Aetna 
Fire; T. L. Johnson, Johnson & John- 
son, managers, Charleston, S. C.; P. W 


D. Jones, Piedmont Fire, Charlotte, N. 
C.; Archibald Kemp, Firemen’s; R. M 
McCants, Catawaba Insurance Com 
pany, Columbia, S. C.; A. T. Moye 
North America; W. G. Overton, Jr., 
Johnson, Overton & Co., Birmingham, 
and S. Y. Tupper, honorary member, 


Cartersville, Ga. 


Carelessness Causes Ship Fire 


Liberty Mutual dramatized its “7th 
Column” campaign against waste of 
materials and manpower through acci 
dents and fires, and participated in fire 
prevention week by carrying full news 
paper advertisements throughout the 
country on burning of the transport 
Wakefield. The company points out that 
according to one preliminary report the 
fire was caused by a passenger’s care 
lessness with a cigarette. 





| they were." 


"The Majority of mistakes made by assured in re- 
porting sales, values, etc., are not intentional, but 
| the companies lose the premium just as surely as if 





Insurance Exchange 
Chicago 


ATWELL, VOGEL & STERLING, INC. 


Nation-Wide Service 


| 60 John Street, New York 


Offices and resident men located at 48 other strategic 
points throughout the country. 


369 Pine Street 
San Francisco 
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| STATE OF PENN " 

308 WALNUT STREET, | PHILADELPHIA, PA. 
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| FIRE AUTOMOBILE LIGHTNING WINDSTORM 

USE AND OCCUPANCY INLAND MARINE | 
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” Weavers 





ADJUSTERS! 


Rugs (Oriental & Domestic), 
Wearing Apparel and Upholstered Furnitu 


All Work Guaranteed 





REDUCE YOUR FIRE CLAIMS! 


Consult Us Before Settlements 


We reweave to perfection Burns, Stains and .——~ in 
Table — 


Finest Cabinet Refinishing of Furniture beret by cigarets. 


AMERICAN WEAVING COMPANY We serve leading Com 

Est. panies and Adjusters 

5 North Wabash Ave. Bldg. 13th Floor Chicago ™”aughout - Ae ee 
Phone: DEArborn 1693-4 me 
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bility covera¢ 
on a truly aut 
matic basis. 
automobile is ne 


even described : 


One of a series 
of newspaper 
advertisements 
now appearing 
in metropolitan 
centers through- 
out the country. 











‘ [American Auto 
Agents have 
the answer 












Atlanta « Baltimor 
Kansas City « Los Angele 
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To show at a glance why you need — and 
will want—the new American Auto Policy 


A “PANEL DISCUSSION” 
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—“\ of Comprehensive Personal Liability and vy *)-) 
AS Automobile Insurance protection. a 7 
oe ' 
When Are Legally Comprehensive 
Members of Held Liable For Loss Due to Which May Result From Persona! Liability 
the Family By Policy Pays 
* er ee * a 
Husband Servants Bodily Injury Automobiles Legal Damages 
Premises Hazards ; 
Sickness Household Operations Medical Expense 
Wife Guests Personal Acts Defense in Court, even if 
Disease of Adults suit is groundless, false, 
of Children or fraudulent 
Children Tradesmen Death of Servants All Court Costs 
‘ Dogs 
Loss of Services Horses Cost of Investigation 
Repairmen i 
am Property Other Animals Premiums on Bonds for 
Damage Golfing Release of Attachment 
Hunting 
Oh ae ' ba on a of Use of Fishing | on Bonds for 
embers o} rs of the ro) 
the House- Public at — Other Sports _ 
hold Large Other Causes Interest on Judgment 





surance alone. 


Ro reductions in Automobile Liability Insurance 
Rates now make it most convenient for you to have 

this broader kind of all-purpose liability insurance. 

; In many cases the cost will approximate 

* premiums heretofore paid for automobile in- 


Now you, as a private individual, can have this 
modern, all-inclusive form of liability insurance pro- 
tection with the important automatic coverage fea- 








ture, heretofore issued principally to business and 
industrial concerns. The chart above shows the broad 
extent of this coverage. Every householder needs this 
peace-of-mind protection to safeguard himself and 





family gai tthep 


ibility of crushing financial losses. 


You can have Comprehensive Personal Liability 


seh, 





Insurance i diately, 


t disturbing existing 


policies. For complete information, call your Amer- 
ican Auto Representative today. 
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INSURANCE COMPANY 








Broadest 


NATION 
e « Boston » Chicag 
s « Milwaukee ¢ . 
Portland « St. Louis * Sa 





{= ORGANIZED 1911 
Form Comprehensive Contracts 
WIDE BRANCH OFFI 


© « Cincinnati * 
New Orleans» 


¢ SAINT LOUIS cuJ 


- Automobile and GENERAL CASUALTY 





CE FACILITIES - = 
land « Detroit ° n iana 
ao « Philadelphia ¢ Pittsburgh 


n Francisco * Seattle 
































EXPERIENCED..... 


»-- and today experience counts 


It’s tremendously important, this battle against disastrous damage 


and delay. And our agents are in there fighting. 


The National Fire Group agent has the wholehearted support of 
a well-seasoned nationwide organization built on generations 


of experience. 


This priceless combination is well equipped to cope with today’s 


important work. 
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THE NATIONAL FIRE GROUP 


National Fire Insurance Company of Hartford +» Transcontinental Insurance Company + Mechanics & Traders Insurance Company « Franklin National Insurance Company of New York 
Home and Administrative Offices: Hartford, Connecticut + Western Department: 175 West Jackson Boulevard, Chicago 
Pacific Department: 234 Bush Street, San Francisco 








